Department of Education

BYOxLink — How to guide

Enrol your BYO Windows 11

device into Intune

Intune is a secure mobile management system that allows you to use school
Wi-Fi, emails, learning applications and websites on personal devices.

These instructions will show you how to enrol a BYO Windows 11 device into
Intune and install an application. This process may take up to 15 minutes to
complete.

Before you start, please have ready the email address and password that has
been supplied to you by the school. If you do not have this information, you will
not be able to successfully complete the installation. Please contact your
school to obtain these details.

These instructions are for Windows 11 and above. You may find some of the
screens look different to the ones provided here if you have an older version of
Windows or there are changes made to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Please note: If you have any problems with installing Intune or using it
afterwards, please contact your school for assistance.

Your email address is your MISID@eq.edu.au
e.g djone123@eq.edu.au

Step 1. Install Intune

a. Connect to the internet and select the Windows icon at the bottom

centre of your screen.
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b. Select the settings icon.
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c. Select Accounts.
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Select Access work or school. If your account is already listed, select

it and then select Disconnect.Then select Connect.

Your info
Accounts used by email, calendar, and contacts

Email & accounts
Accounts used by email, calendar, and contacts

Sign-in options
Windows Hello, security key, password, dynamic lock

Family & other users
Device access, work or school users, kiosk assigned access

Windows backup
Back up your files, apps, preferences to restore them across devices

Access work or school
Organization resources like email, apps, and network

Enter your school @eq.edu.au email address and select Next.

Set up a work or school account

You'll get access to resourdes like email, apps, and the network. Connecting means your
wark or school might control some things on this device, such as which settings you can
change. For specific info about this, ask them.

flast1@eq.edu.au

Alternate actions:

These actions will set up the device as your organization's and give your organization
full control over this device.

Join this device to Azure Active Directory

Join this device to a local Active Directory domain
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f.  The username may appear in the Username field in the Managed

Internet Service screen. If not, please enter your username, password,
accept the terms and conditions, and Sign in.

Queensland Government

Department of Education

Managed Internet Service

Sign in with your username and password

’ [ ] Note: Do not use a
sername *|| flast1

Password ”[ sessssnse

] Microsoft account

conditions of use and privacy statement

Change my password

g. Please select Done.
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You're all set!

We've added your account successfully. You now have access to your arganization's
apps and services.
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h. Check your account has been added. Your account details will be

displayed.
Sattings
@ Home Access work or school
Accounts Get access to resources like email, apps, and the network. Connecting
maans your werk or school might control some things on this device
such as which settings you can change. For specific info about this,
A2 Yourinfe ask them.
B Emad & accounts + Connect
o SARREHE B ok o school ccount
] flast1@eqeduau
I B Access work or schoo

i. Select the Windows icon at the bottom center of the screen. Wait for

the Company Portal app to install.

Recently added

iE Company Portal

j- Please restart your device. Select the Windows icon at the bottom
center, then the power symbol and then restart.

1m ago 2m ago

again.

D Restart

@ Vikky Point

B O M
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k. Settings will differ for everyone and you may be prompted to change

your password. If you are, please do so.

Craate & password reset dik

When your device has restarted, the Intune set up is completed. It may take up
to 15 minutes to finish installing. You can use your device in the meantime but
please keep it connected to the internet.

Step 2. Install apps

a. Select the Windows icon at the bottom center of the screen, and then

open the Company Portal application. If requested, sign in with your
school user name and password.
Recommended

! Company Portal Microsoft Teams
Recently added Recently added

ol
L]
* Get Started 6

Welcome to Windows 1m ago

2m ago 2m ago

@ Vikky Point

= o E P @
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b. Select Show all to see the apps your school has indicated you require.

App categories
Installed apps.
Help & support

Send feedback

Newest app Show all

BYOx
BVO: Connec‘t OneNole My Apps Secure Word Mobile
oft Corperation S\g'\ m[xle’mon Microsoft Carporatio
My Devices
This device

| Search for apps

»|

@ Home

Apps

ER App categories

B2 Installed apps

(.  Uaie 00 cocommmnt

App details

Word Mobile

Published by Microsoft Corporation

[

- e]

Microsoft Word Mobile is the best app for revi

c. Select an app to install. In this example, we will use Word Mobile.
= Apps
|5earth for apps pl Fiter: Al categoties Sortby: Name ascending
@ Home
1= Apps BYOX Hﬁ
B App categories f
o= Inetaec peoe BYOx Connect Excel Mobile Fresh
@ Help & support QLD Department of E... Microsoft Corperation  Microg]
© Send feedback
/
d. Select the Install button.
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e. A downloading message will be displayed during installation.

Word Mobile

Published by Microsoft Corporation

I @ Download pending ‘
our device 15 syncing and will begin downloading yc

Install IQ

f. The app has finished installing.

Word Mobile

Published by Microsoft Corporation

[ @ Installed ]

Reinstall |ﬁ>

g. To check your app has installed, select Installed apps and see it in the
list. Click the back arrow Company Portal to install additional apps,

repeating steps b to g.

e e |

= Installed apps

| Search for apps ,Ol Filter: All statuses v

@ Home

= Apps

B App categories

[ I B2 Installed apps ]
Word Mobile
{@ Help & support Installed
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Step 3. Set up your mail account

a. Open your mail app by selecting the mail icon at the bottom of the

screen. You will see your school EQ Email account listed. If you do not,
please note it may take up to 20 minutes, depending on your device

and internet connection. Please select Fix Account.

New mail

o) = ov=
pe a =
A Accounts fksai N

EQ Email
flast1@eq.eduau A

Folders

Inbox

Nothing has arrived yet

O Type here to search LI I~

b. A message will then confirm if you want to make changes to your mail

account, select Yes.

Are you sure you want to add, update, or remove your
mail account?

This ng password complexity

requ spe . and a linr
Sign-

c. The All done! screen will be displayed. Select Done. Your mail account

has been set up for use and you can now send and receive emails from

your school mail account.

Attention required X

All done!

Your account was updated successfully

B tastigeqeduau
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EQGUEST - How to guide

Use guest Wi-Fi service to connect a visitor's Windows device

This document explains how to connect a visitor's Windows device to the school guest Wi-Fi network
(EQGUEST). The connection is limited to the filtered internet service and will be available to use for two
(2) hours.

The school will provide you with a guest account logon.

Step 1. Connect to EQGUEST Wi-Fi network

a. Select the Wi-Fi /7% icon at the bottom right of the screen.

b. Scroll the Wi-Fi networks to select EQGUEST. Select Connect.Step 2. Sign in to EQGUEST Wi-Fi
network

TP-Link_1F78

= |
“',;-; EQGUEST Step 1b

® Open

Other people might be able to see inio you
send over this network

I:I Connect automatically

Airplane mod -

Raw B W

Sign on for guest access.

A sign on page will be displayed. e )
Enter the guest account logon credentials. [‘ ]

The Department of Education’s information and
. communication technology (ICT) network is available for
Read and accept the Acceptable Use Policy by GPPIOVEQ pUDOSES OMY. Whe LSing he CT nework you
must act at all times lawdully and in line with the rules that
apply to you which includes:
H H - The Code of Conduct
tl Ckl ng the bOX - Department’s Standard of Practice
- Public Sector Ethics Act 1934 (Qid)
- Crime and Corruption Act 2001 (Qid)
. - Information Privacy Act 2009 (Qid)
- Queensland Government Chief Information Office’s (QGCIO)
SeIeCt S Ig n O n. Information security policy, framework and standards
- Departmental ICT policies and procedures.
Unauthorised access and use may result in disciplinary action
. . being taken against you. If the depariment reasonably
You will be prompted to change the password. This suspects you ae using ihe ICT nelwork 1 2 maner rat
constitutes a crime, the department will refer the matter to the
police.
HP— H H You must not attempt to access systems for which you are not
m USt be a fOU r (4) d Ig |t nU merlcal pln . authorised, share or let others use your unique usermname and
passwords, or disclose passwords to anyone (even in periods
of absence). v

A success screen will be d|Sp|ayed | agree to the terms and conditions
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