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Purpose 

Victoria Point State High School is committed to providing a safe, respectful and disciplined learning 
environment for students and staff, where students have opportunities to engage in quality learning 
experiences and acquire values supportive of their lifelong wellbeing. 

This Student Code of Conduct is designed to facilitate high standards of behaviour so that the learning and 
teaching in our school can be effective and students can participate positively within our school community. 

Principal’s Foreword 

Introduction 
Our school is driven by three core values, which are embedded in our PB4L Classroom. Our PB4L 
classroom not only emphasizes desired student behaviours, but also articulates and stresses the 
pedagogical approach our teachers practice. However holistic education is more than curriculum 

and pedagogy. At VPSHS – Learning, Thinking and Achieving also interact and pivot around 
Student Wellbeing and Student Engagement. 

Our School 

Victoria Point State High School is a Queensland Secondary State School situated within the Bayside 
growth corridor of the Redlands community. We are a natural choice for secondary schooling to students 
living within our catchment, but also an attractive and viable alternative for students who wish to participate 
in our excellence programs. At Victoria Point State High School we improve student outcomes by 
developing an expert teaching team and effective pedagogy practices, and drive cultural change through 
collaborative practices.  

Intent 

This Student Code of Conduct is designed to form the basis of a positive school culture. The intent of the 
Code is to ensure desired behaviours are displayed, that pedagogy in our school is both innovative and 
effective, and that student can successfully learn and participate positively within our school community.  

Core Values 

Responsibility:  I take ownership. for my actions 

Integrity: I do what is right without being told.

Respect: I appreciate the feelings, opinions and property of all.
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PB4L Classroom & Pedagogy 

The three core values are the basis for our School’s Positive Behaviour for Learning (PB4L) Classroom. 
The PB4L Classroom is aligned to NASoT and Syllabus Key Capabilities which subsequently underpins 
our school’s learning culture. Our focus at VPSHS is to provide our students’ an opportunity for authentic 
learning that has rigor, is connected, is relevant, and caters for difference. Learning at VPSHS is designed 
to capture the imagination of learners, to motivate and inspire, by focusing upon: 

• Self-Awareness

• Self-Management

• Social Awareness

• Social Management

Student Wellbeing and Student Engagement 

At VPSHS, it is universally appreciated that students need to be supported for a range of factors. Our 
Student Services Team, which incorporates Student Wellbeing and Student Engagement, fulfills this aim 
through: 

• Creating an environment whereby uniform, attendance and student behavior standards are the norm
• Fostering positive strategies for students constantly changing social, emotional and behavioural

contexts, via an intensive teaching program (LEAP)
• Providing authentic leadership opportunities for students
• Analysing data to provide targeted social and emotional support through individual case

management and whole-school programs
• Supplying students with practical strategies in dealing with mental health issues
• Engagement and liaising with external agencies, ensuring continuity of student support
• Delivering programs designed to provide career pathway advice and opportunities

School Policies 

Our Student Code of Conduct not only provides a basis for positive school culture, but also outlines an 
overview of the school’s local policies on use of mobile phones and other technology, removal of student 
property and the approach to preventing and addressing incidents of bullying.  It also details the steps 
school staff take to educate students about these policies and how students are explicitly taught the 
expected behaviours. Finally, it details the consequences that may apply when students breach the 
expected standards of behaviour, including the use of suspension or exclusion. 
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P&C Statement of Support 

As president of the Victoria Point State High School P&C Committee, I am proud to support the new 
Student Code of Conduct. The inclusive, transparent consultation process led by Simon and his team 
ensured that all parents have had multiple opportunities to contribute and provide feedback on the final 
product.  This is an important aspect in the development of the Victoria Point State High School Student 
Code of Conduct, as the awareness and involvement of parents is critical to ensuring all adults are able to 
support the students of the school to meet the set expectations.   

We encourage all parents to familiarise themselves with the Victoria Point State High School Student Code 
of Conduct, and to take time to talk with their children about the expectations and discuss any support they 
may need. In particular, we want to emphasise the systems in place to help students affected by bullying.   

Bullying is a community-wide issue in which we all have a role to play in combating; however, it can have 
particularly devastating impacts on our young people.  It is important that every parent and child of Victoria 
Point State High School knows what to do if subjected to bullying, regardless of where it occurs.  This 
includes cyberbullying, through the misuse of social media or text messaging.  It is important that parents 
and children know that the school provides support and advice to help address problems of bullying. 

Any parents who wish to discuss the Victoria Point State High School Student Code of Conduct and the role 
of families in supporting the behavioural expectations of students are welcome to contact myself or to join 
the Victoria Point State High School P&C Association.  It is with your support that we can work 
collaboratively with school staff to ensure all students are safe, supported and appropriately supported to 
meet their individual social and learning needs. 

Mr David Byrett 

P & C President 
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School Captains Statement 

On behalf of the student body at Victoria Point State High School, we endorse the Student 
Code of Conduct 2020-2023.  We have represented students on the Student Council 
committee, provided feedback on draft materials and put forward the views of young people 
on a range of issues affecting their lives at school.  Throughout the year, we will continue to 
work with the school administration team and the Victoria point State High School P&C 
Association on how the Student Code of Conduct is working, identify areas for improvement 
and present alternative options or suggestions for consideration.   

Any student who has questions or issues they would like raised by the School Captains are 
first encouraged to talk with their School Council representative, however you are also 
invited to approach any of us directly. 

Junior Secondary Captain: Jett Green 

Date:    25.06.2020 

Junior Secondary Captain: Kayla Geros 

Date:    25.06.2020 

Senior School Captain: Lorelai Gowlland 

Date:  25.06.2020 

Senior School Captain: Noah Cleland  

Date:  25.06.2020 
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Data Overview 

Victoria Point SHS provides an open and transparent reporting mechanism for the school 
community on the perceptions of students, parents and staff about school climate, 
attendance and school disciplinary absences. 

The Parent, Student and Staff Satisfaction data in the tables below is drawn from the School 
Opinion Survey.  The School Opinion Survey is an annual collection designed to obtain the 
views of parents/caregivers, students and school staff from Victoria Point SHS on what they 
do well and how they can improve. 
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2017- 2019 VPSHS School Opinion Survey Results
 Parent opinion survey 

Performance measure 
Percentage of parents/caregivers who agree# 
that: 2017 2018 2019 

My child likes being at this school. 83% 92% 85% 

My child feels safe at this school. 81% 88% 84% 
My child's learning needs are being met at this 
school.  85% 95% 78% 

My child is making good progress at this school. 86% 92% 86% 
Teachers at this school expect my child to do their 
best. 93% 97% 98% 

Teachers at this school provide their child with useful 
feedback about his or her school work. 86% 92% 85% 

Teachers at this school motivate their child to learn. 88% 94% 78% 

Teachers at this school treat students fairly. 77% 87% 86% 

I can talk to my child's teachers about my concerns. 86% 92% 90% 
This school works with me to support my child's 
learning. 84% 95% 85% 

This school takes parents' opinions seriously. 85% 91% 83% 

Student behaviour is well managed at this school. 73% 68% 71% 

This school looks for ways to improve. 83% 90% 86% 

This school is well maintained. 81% 89% 80% 
This school gives my child opportunities to do 
interesting things. 86% 94% 86% 

My child is getting a good education at this school. 93% 95% 83% 

My child’s English skills are developed at this school. 91% 95% 88% 
My child’s mathematics skills are developed at this 
school. 91% 94% 83% 

I understand how my child is assessed at this school. 88% 95% 85% 
I understand how computers and technologies are 
used at this school to enhance my child’s education. 86% 84% 83% 

Teachers are interested in my child’s wellbeing. 89% 93% 86% 

Staff at this school are approachable. 89% 93% 86% 

Staff at this school are approachable to my enquiries 85% 90% 86% 

This school asks for my input. 78% 77% 76% 

This school keeps me well informed. 81% 90% 85% 
This school encourages me to take an active role in 
my child’s education. 79% 85% 86% 

I am encouraged to participate in school activities. 66% 66% 64% 
This school provides me with useful feedback about 
my child’s progress. 84% 93% 80% 

This school provides useful information online. 86% 96% 91% 

This school is environmentally friendly. 82% 87% 78% 

This school is well organised. 85% 87% 85% 

This school has a strong sense of community. 81% 84% 76% 

This school celebrates student achievements. 93% 95% 89% 

I would recommend this school to others. 91% 93% 81% 

This is a good school. 87% 93% 81% 
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Student opinion survey 

Performance measure 
Percentage of students who agree# that: 2017 2018 2019 

I like being at my school. 84% 81% 86% 

I feel safe at my school. 81% 83% 84% 

My teachers motivate me to learn. 85% 80% 85% 

My teachers expect me to do my best. 95% 96% 95% 
My teachers provide me with useful feedback about 
their school work 86% 89% 81% 

Teachers at my school treat students fairly. 73% 75% 69% 

I can talk to my teachers about my concerns. 70% 72% 70% 

My school takes students' opinions seriously 65% 68% 69% 

Student behaviour is well managed at my school. 51% 51% 48% 

My school looks for ways to improve. 80% 90% 88% 

My school is well maintained. 69% 80% 71% 
My school gives me opportunities to do interesting 
things. 87% 86% 85% 

I am getting a good education at my school 88% 89% 89% 

My English skills are being developed at my school. 91% 87% 87% 

My Maths skills are being developed at my school.   85% 83% 79% 

I understand how I am assessed at my school   80% 86% 85% 
I can access computers and other technologies at my 
school for learning.   91% 93% 96% 

I am encouraged to use computers and other 
technologies at my school for learning.   82% 87% 86% 

I use computers and other technologies at my school 
for learning.   86% 81% 86% 

I enjoy using computers and other technologies at my 
school for learning.   87% 79% 95% 

I feel accepted by other students at my school.   76% 82% 67% 

My schoolwork challenges me to think.   82%  87% 84% 

My teachers challenge me to think   82% 86%   85% 

My teachers encourage me to do my best.   88% 91%   94% 
My teachers clearly explain what is required in my 
school work.   82% 82%   82% 

My teachers help me with my schoolwork when I need.   83% 85%   86% 
My teachers use a variety of resources to help me 
learn.   86% 84%   86% 

My teachers care about me.   74% 76%   81% 
My school encourages me to participate in school 
activities.   84% 87%   89% 

My school encourages me to be a good community 
member.   86% 82%   84% 

My school celebrates student achievements.    91% 87%   91% 

I would recommend my school to others.   73% 71%   73% 

This is a good school.   71%   78%   76% 
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Staff opinion survey 

Performance measure 
Percentage of school staff who agree# that: 2017 2018 2019 

I enjoy working at this school. 94% 88% 92% 

I feel that my school is a safe place in which to work.  87% 88% 85% 

I receive useful feedback about my work at my school.  77% 72% 70% 

Students are encouraged to do their best at my school. 94% 89% 93% 

Students are treated fairly at my school. 90% 85% 94% 

Student behaviour is well managed at my school. 53% 48% 56% 

Staff are well supported at this school. 71% 61% 68% 

My school takes staff opinions seriously.  68% 55% 63% 

My school looks for ways to improve.  88% 83% 89% 

My school is well maintained. 66% 68% 73% 

My school provides opportunity to do interesting things. 81% 80% 83% 

Students with disabilities are well supported. 95% 93% 91% 

My school has an inclusive culture where diversity is 
valued and respected. 93% 94% 90% 

People are treated fairly and consistently at my school. 75% 69% 78% 

My school is well managed. 70% 55% 67% 

I am confident that poor performance will be appropriately 
addressed in my school. 66% 42% 56% 

I have choice in deciding how to do my job. 90% 88% 85% 

I have the authority necessary to do my job effectively. 89% 80% 81% 

My school inspires me to do the best in my job. 86% 76% 82% 

My school encourages me to take responsibility. 94% 95% 92% 

I am encouraged to undertake leadership roles. 71% 62% 68% 

My school encourages coaching/mentoring activities. 76% 67% 70% 

My workplace culture supports people to achieve a good 
work-life balance. NA NA 65% 

My workplace offers flexible work arrangements. NA NA 73% 

I have opportunities available for career development. 70% 63% 68% 

I have access to quality professional development. 75% 67% 81% 

Staff at my school are actively involved in developing 
performance discussions. 77% 64% 76% 

I can access necessary information and communication 
technologies to do my job. 86% 88% 85% 

Information and communication equipment is well 
maintained at my school 69% 82% 81% 

My school provides useful information online 83% 87% 93% 

My school keeps me well informed about things that are 
important to my work. 88% 75% 88% 

There is good communication between all school staff. 64% 52% 55% 

Staff at my school work to deliver improved outcomes. 81% 76% 79% 

I feel that staff morale is positive at my school. 60% 55% 62% 

Staff at my school are interested in my wellbeing. 77% 80% 75% 

The wellbeing of employees is a priority for my school. 72% 63% 61% 

I can cope with the pressures of my workload 88% 79% 83% 
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School Disciplinary Absences (SDA)
Victoria Point SHS uses a range of disciplinary consequences to address inappropriate 
behaviour. Suspensions, exclusions and cancellations of enrolment are only used as a last 
resort option for addressing serious behaviour issues.  Individual circumstances and the 
actions of the student with the needs and rights of school community members are always 
taken into consideration when decisions are made.  

In accordance with all state schools Victoria Point SHS is required to report School 
Disciplinary Absences (SDA) for the school year in the school annual report. There are four 
main categories of SDA: short suspension, long suspension, exclusion and charge-related 
suspension. 

The following table shows the count of incidents for students recommended for each type 
of school disciplinary absence reported at the school. 

VICTORIA POINT SHS SCHOOL DISCIPLINARY ABSENCES 

Type 2017 2018 2019 

Short Suspensions – 1 to 10 days 259 295 244 

Long Suspensions – 11 to 20 days 22 19 22 

Charge related Suspensions 0 0 0 

Exclusions 7 9 4 
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Consultation 

Victoria Point State High School developed this Student Code of Conduct in collaboration with our school 
community. Broad consultation with parents, staff and students was undertaken through survey distribution 
and community meetings held during February 2014. A Responsible Behaviour plan for students was 
formed as a result. Further review of school data sets from 2015-2019 also informed the development 
process of this reviewed 2020-2023 Student Code of Conduct.  Consultation with P & C, School Leadership 
Team, Broader Staff and the Student Leadership Group during 2020 also informed the content 
development of the document. 
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Learning and Behaviour Statement 

All areas of Victoria Point State High School are learning and teaching environments. We consider 
behaviour management to be an opportunity for valuable social learning as well as a means of maximising 
the success of academic education programs. Our school-wide framework for managing behaviour is 
Positive behaviour for Learning (PB4L). 

Our Student Code of Conduct outlines our system for facilitating positive behaviours, preventing problem 
behaviour and responding to unacceptable behaviours. Through our school plan, shared expectations for 
student behaviour are plain to everyone, assisting Victoria Point State High School to create and maintain a 
positive and productive learning and teaching environment, where ALL school community members have 
clear and consistent expectations and understandings of their role in the educational process. 

Our school community has identified the following school expectations to teach and promote our high 
standards of responsible behaviour: 

Our school expectations have been agreed upon and endorsed by all staff and our school P&C. They are 
aligned with the values, principles and expected standards outlined in Education Queensland’s Code of 
School Behaviour.  

Student Wellbeing Framework and Student Services 

Victoria Point State High School strives to provide the best possible learning environment for students.  This 
includes catering for those young people whose distress may lead to less than expected educational 
achievement.  This will vary from mild distress, which may occur for a short period in a significant number of 
young people, to distress, which may lead to the young person engaging in risk-taking actions/behaviours.  
This school, the students, their families and the wider community work together to address any issues that 
may significantly affect a student’s wellbeing and, consequently, her/his ability to attain success.  

SUPPORTIVE SCHOOL COMMUNITY 

Victoria Point State High School’s caring community stems from the safe and supportive environment 
nurtured within the classroom.  Driven by the classroom teacher, students are provided with a learning 
environment that encourages all students to widen their horizons, while also having the opportunity to gain 
support through partnerships and programs provided by both internal and external stakeholders.  

All staff (teaching and non-teaching) at Victoria Point State High School is responsible for the duty of care 
for all students – in particular all staff are responsible for referring students to the appropriate systems if the 
staff member/s  is/are concerned for the young person’s health and wellbeing.  Bound by Education 
Queensland’s Code of Conduct and Student Protection Policy, all staff (teaching and non-teaching staff) 
work to make our school a safer place, whilst taking action to prevent students being harmed at school and 
following all mandatory reporting required. 

Victoria Point State High School strives to evoke internal and external support networks, creating accessible 
support for all students in need.  Such internal, external and proactive / early intervention support stems form 
the foundation of the relationship between the student and their classroom teacher/s (in particular the 
student’s Family Group Teacher).  All students, (years 7 to 12), engage in the whole wellbeing program.  The 
Family Group Teacher in the Focus of the Week Lesson facilitates this program.  In this program student’s, 
develop their sense of purpose and sense of future.  Student engaged in the Respectful Relationships 
program, developing their social, emotional and resiliency abilities.    Early Intervention Support Programs 
are an additional support to students that require wellbeing support intervention.   
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Victoria Point State High School have wellbeing support program on Facebook - Words of Wellbeing 
(WoW). This  support platform provides wellbeing resources to students to help: Reduce Stress and Anxiety, 
Staying Active, Staying Connected, Improving Eating and Sleeping Habits, Staying Motivated and 
Community Connections.  Students can access this at school and/or from their home environment.   
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PB4L Whole School Approach to Discipline 

Positive Behaviour for Learning (PB4L) - Universal Behaviour Support 
The first step in facilitating standards of positive behaviour is communicating those standards to all 
students. At Victoria Point State High School we emphasise the importance of directly teaching students the 
behaviours we want them to demonstrate at school. Communicating behavioural expectations is a form of 
universal behaviour support - a strategy directed towards all students which is designed to prevent problem 
behaviour and to provide a framework for responding to unacceptable behaviour.  

A set of behavioural expectations in specific settings has been attached to each of our three school values. 
The Schoolwide Expectations Teaching Matrix below outlines our agreed values and specific behavioural 
expectations in all school settings. Our School Values apply to the whole School Community – students, 
staff and adults: 
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• Comprehensive induction programs in the Victoria Point State High School’s Student Code of Conduct
for Students delivered to new students during their interview as well as new staff in the form of the PB4L
classroom.

• Individual support plans developed for students with high behavioural needs, enabling staff to make the
necessary adjustments to support these students consistently across all classroom and non-classroom
settings.

Specific policies have been developed to address: 

• The Use of Personal Technology Devices at School (Appendix 1);
• Procedures for Preventing and Responding to Incidents of Bullying (Appendix 2); and
• Appropriate Use of Social Media (Appendix 3).

Reinforcing expected school behaviour 
At Victoria Point State High School, communication of our key messages about behaviour is backed up 
through reinforcement, which provides students with feedback for engaging in expected school behaviour. A 
formal recognition (PB4L) and monitoring system known as “VIVO” and strategies to support positive 
student behaviour (Behaviour Toolkit) has been developed. This reinforcement system is designed to 
increase the quantity and quality of positive interactions between students and staff. All staff members are 
trained to give consistent and appropriate acknowledgement and rewards.  

Victoria Point State High School – reinforcing positive behaviour  
Staff members distribute VIVO points (with the identified positive behaviour outlined) when they observe 
them following school expectations in both classroom and non-classroom areas. This reinforcement occurs 
continually throughout the day through both VIVO points as well as verbal acknowledgement from staff. 
When they ‘catch’ a student following the expectations they can choose to give them VIVO points or 
acknowledge the behaviour verbally or non-verbally. When students are given VIVO points, those points are 
added to the students’ VIVO account. Student then can use those points to purchase a myriad of items 
including tuckshop vouchers and stationary. 

These expectations are communicated to students via a number of strategies, including: 

• Targeted PB4L lessons conducted by family group teachers and then reinforced by classroom teachers;
• Reinforcement of learning from behaviour lessons at School Assemblies and during active supervision

by staff during classroom and non-classroom activities.
• PB4L Artefacts displayed in classrooms and around the school’s learning areas

Victoria Point State High School implements the following proactive and preventative processes and 
strategies to support student behaviour: 
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Classroom PB4L 

Responding to unacceptable behaviour – refer to the behaviour pathway & PB4L Classroom
If class expectations have been taught and regularly revisited and teachers maintain a high 
acknowledgement to correction ratio, the majority of classroom related problem behaviours will be 
successfully addressed using the strategies contained within the PB4L Classroom. Teachers should 
constantly monitor the effectiveness of negative consequences and make adaptations, as needed. In 
addition, teachers should collect data on the occurrence of problem behaviours in order to identify patterns 
and help generate solutions. When a student’s behaviour does not improve, there may be some underlying 
reasons for the student’s behaviour. Teachers may need to use classroom data to problem-solve with 
colleagues or mentors to develop a plan to support the student. 
The way that teachers respond to problem behaviours has a large bearing on whether the behaviour will be 
reduced or escalated. Careful consideration needs to be given to body language, tone of voice, words and 
actions: 

• Respond calmly and immediately
• Talk privately, away from others
• Use a calm, even tone
• Speak quietly, but firmly
• Keep interactions brief
• Allow processing time
• Move away and monitor
• Be prepared to follow up later.
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Drawing attention to student misbehaviour may result in unintended consequences. In general, minimise 
attention to inappropriate behaviour and maximise attention to the appropriate. Public displays of student 
names such as on step charts, level systems and peg charts may seem like an effective way to signal 
misbehaviour and achieve consistency, but such systems are not in keeping with positive behaviour support 
practices because of the potential for emotional and psychological harm to the most vulnerable students in 
our care. Instead, focus on teaching, acknowledgement and accountability to build consistency and a 
positive classroom environment. 

Targeted Behaviour Support – managed by HOD Inclusive Ed, Guidance Officer or HOD Engagement
Targeted behaviour support occurs in a specific setting, on a specific issue, or an identified student/group of 
students.  Development and implementation of targeted support is team-based and aims to develop strategies 
that prevent or minimise the occurrence.  Where targeted or individual support occurs in the classroom setting 
this support is in alignment with the identified needs.  

Students identified as requiring targeted behaviour support are able to participate in a number of programs 
to assist with their social skill development and academic engagement. 

Internal and externally provided counselling and personal development programs are co-ordinated through 
both the Student Services Hub and/or the Student Engagement Team. This includes the following staff: 
HOD Inclusive Ed, Deans of Students, Behaviour Support Teacher, Guidance Officers, School-based Police 
Officer, HOD Student Engagement, Attendance Officer, Youth Support Coordinator, School Based Youth 
Health Nurse and Chaplain. 

Access to community based organisations on an individual needs basis, depends on the individual 
student’s needs and program availability. These programs are proactive and positive in nature. 

Other school or classroom processes that assist students to achieve acceptable standards of behaviour 
are: 
• A referral process from teacher to Curriculum HOD to access levels of support through the school
• Graduated entry programs for students with an opportunity to make a successful transition back into

the classroom (including our LEAP Program)
• Behaviour Improvement Plan – part of the re-engagement process
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Student Referral Process 
Students who cause disruption to teaching and learning or demonstrate non-compliance with the school’s 
expectations and classroom rules are referred through a detailed process to Heads of Departments – 
Curriculum/Inclusive Ed/ Engagement, Deputy Principals and Principal (as per Behaviour Pathway).  Referral 
to the Behaviour Support Teacher or other support personnel or programs is actioned by the HOD 
Engagement/ Inclusive Ed or Year Level Deputy Principals. Referral to the STAR team for more intensive 
intervention or support of student well-being can be made by any staff member using the One School referral 
process via contacts. 

It is the responsibility of the classroom teacher to engage students in a range of graduated actions providing 
consequences for lack of adherence to classroom rules and procedures before referring to the relevant Head 
of Department. Curriculum Heads of Department aim to address disruptive students using a range of 
strategies aimed at re-engaging the student in the classroom learning by attempting to identify the function 
to the students’ behaviour and overcoming these barriers through targeted intervention and strategies. 
Failure of the student to successfully engage with these strategies will result in referral to the HOD of 
Engagement/Inclusive Ed or Year Level Deputy.   

Early Support and Intervention 
Early support and intervention is sought from parents and caregivers.  Where areas of behavioural concerns 
are evident, the HOD Student Engagement will enlist the support of key personnel, including SWD program 
managers, the Behaviour Support Teacher, Guidance Officers, School-Based Health Nurse, School-Based 
Police Officer, School Chaplain, Heads of Department, Deans, Family Group teachers, Indigenous Support 
Group and appropriate outside agencies.  

In some instances, an Individual Behaviour Management/Support Plan may be prepared for a student.  In all 
instances, a Head of Department, the teacher, student, parents / caregivers are involved in the process of 
preparing and monitoring this plan and meeting agreed goals. 

Intensive Behaviour Support 
The role of the Early Intervention Support Teacher (EIST) is to manage students that have been referred 
to them by the Engagement/Wellbeing team or Deputy Principal.  The EIST liaises with the Year Level 
Deputies, Head of Departments, the Guidance Officer and other external support personnel as required.   

The EIST will: 
• Gather quality information on identified students;
• Liaise with staff to monitor progress of the student;
• Consult with relevant stakeholders, including students and family, as well outside support personnel, if

appropriate;
• Develop a plan/program that addresses student needs and expected outcomes.  This Individual

Behaviour Management/Support Plan (IBMP or IBSP) should recognise explicit programs that are
required to meet an individual student’s needs.

Consequences for Unacceptable behaviour: 
Victoria Point State High School makes systematic efforts to prevent problem student behaviour by teaching 
and reinforcing expected behaviours on an ongoing basis. When unacceptable behaviour occurs, students 
experience predictable consequences. Our school seeks to ensure that responses to unacceptable 
behaviour are consistent and proportionate to the nature of the behaviour.  

Minor and major behaviours 
When responding to problem behaviour, the staff member first determines if the problem behaviour is major 
or minor, with the following agreed understanding: 
• Minor problem behaviour is handled by staff members at the time it happens.
• Major problem behaviour is referred to the Curriculum HOD, HOD Inclusive Ed, Student Engagement

HOD, Deputy Principal or Principal, as per the behaviour pathway.
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Minor behaviours are those that: 
• are minor breeches of the school rules;
• do not seriously harm others or cause you to suspect that the student may be harmed;
• do not violate the rights of others in any other serious way;
• are not part of a pattern of problem behaviours; and
• do not require involvement of specialist support staff or Administration.

Minor problem behaviours may result in the following consequences: 
• a minor consequence that is logically connected to the problem behaviour, such as complete removal

from an activity or event for a specified period of time, partial removal (time away), individual meeting
with the student, apology, restitution or detention for work completion.

• a re-direction procedure. The staff member takes the student aside and:
1. names the behaviour that the student is displaying;
2. asks the student to name expected school behaviour;
3. states and explains expected school behaviour if necessary; and
4. gives positive verbal acknowledgement for expected school behaviour.

Major behaviours are those that: 
• significantly violate the rights of others;
• put others / self at risk of harm; and
• require the involvement of a HoD, Deputy Principal or Principal, as per the behaviour pathway.

Major behaviours result in referral to the Curriculum HOD, HOD Inclusive Ed, Student Engagement HOD, 
Deputy Principal or Principal, as per the behaviour pathway, because of their seriousness. When major 
incident behaviour occurs, staff members calmly state the major problem behaviour to the student and 
remind them of the expected school behaviour. The staff member then completes the One School 
behaviour incident report and refers it to the Curriculum HOD, HOD Inclusive Ed, Student Engagement 
HOD, Deputy Principal or Principal, as per behaviour pathway. 
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This is a customised list of examples to generate consistency across the school. 
These examples are not exhaustive, merely a guide for staff decision making. 

Disciplinary Consequences & School Policies 

Minor Major 
BULLYING / HARASSMENT 

• Teasing  name calling etc.
• Disrespectful behaviour
• Disrespect / bad manners
• Offensive drawings / words / gestures directed at

a student
• Intimidation of a student
• Harassment  physical, verbal, sexual directed

at a student
• Harassment  physical, verbal, sexual directed

at a staff member/adult

• Bullying  physical, verbal, social, cyber
directed at a student

• Intense minor or sustained behaviour after
use of a variety of interventions and
strategies

DEFIANT / THREAT/S TO ADULTS 

• Arguing with a staff member / adult
• Failure to follow instructions issued by a staff

member / adult
• Offensive drawings / words / gestures directed at

a staff member / adult

• Verbal abuse or inappropriate language
directed towards a staff member / adult

• Verbal threat made to a staff member /
adult

• Intimidation of a staff member / adult
• Verbal aggression directed towards a staff

member / adult
• Intense minor or sustained behaviour after

use of a variety of interventions and
strategies

DISRUPTIVE 

• Disruption of the teaching and learning process
• Disruptive behaviour during school procedure e.g.

assembly, parade, special event

• Intense minor or sustained behaviour after
use of a variety of interventions and
strategies

DRESS CODE 

• Non-compliance with School Dress Code • Intense minor or sustained behaviour after
use of a variety of interventions and
strategies
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LATE 

• Unexplained late arrival to school
• Persistent lateness to class

• Intense minor or sustained behaviour after
use of a variety of interventions and
strategies

LYING / CHEATING 

• Cheating / plagiarism
• Lying to a staff member

• Intense minor or sustained behaviour after
use of a variety of interventions and
strategies

MISCONDUCT INVOLVING OBJECT 

• Unsafe practice
• Physical misconduct involving an object, involving

a student

• Intense minor or sustained behaviour after
use of a variety of interventions and
strategies

NON-COMPLIANT WITH ROUTINE 

• Failure to attend detention
• Littering
• Out of Bounds (including using sports equipment

in areas other than oval, multi-courts or Student
Centre)

• Unsafe practice e.g. laboratory, manual arts
room, kitchen, art, media etc.

• Failure to follow “Sun Safe” Policy
• Critical Routines (including lining up, bringing

correct equipment & entering and exiting
classrooms)

• Leaving class early or without permission

• Failure to follow agreed Behaviour Plan or
Tracking Card

• Intense minor or sustained behaviour after
use of a variety of interventions and
strategies

OTHER CONDUCT PREJUDICIAL TO THE GOOD ORDER AND MANAGEMENT OF THE SCHOOL 

• Anti-social behaviour (e.g. unacceptable moral
behaviour, inciting others to be disobedient, non-
compliant or violent)

• Possession / sharing / distribution of
pornography

• Inciting violence amongst others
• Organising / planning a fight between

students
• Unlawful behaviour
• Theft
• Use/possession of a weapon
• Intense minor or sustained behaviour after

use of a variety of interventions and
strategies

• 
PHYSICAL MISCONDUCT 

• Failure to follow ‘Hands Off’ expectation
• Inappropriate minor physical contact with another

student e.g. hitting, slapping, pushing, spitting,
shoving, kicking, kissing, hugging

• Physical misconduct involving an object, involving
a teacher

• Physical misconduct not involving an object,
involving a teacher

• Physical misconduct not involving an object,
involving a student

• Intense minor or sustained behaviour after
use of a variety of interventions and
strategies
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POSSESS PROHIBITED ITEMS 

• Including aerosol cans, , Energy drinks, chewing
gum, skateboards, scooters, lasers/laser pens

• knives/cutters lighters, matches
• Intense minor or sustained behaviour after

use of a variety of interventions and
strategies

PROPERTY MISCONDUCT 

1. Vandalism / Graffiti to another person’s property or
school property

2. Misuse of School resources e.g. Art resources such
as clay, paint; Manual Arts resources etc.

• Intense minor or sustained behaviour after
use of a variety of interventions and
strategies

REFUSAL TO PARTICIPATE IN THE PROGRAM OF INSTRUCTION 

1. Assessment infringement (i.e. refusal to attempt,
complete or perform assessment)

2. Failure to participate in the program of instruction (i.e.
not completing set work in class)

3. Persistent failure to complete homework

• Intense minor or sustained behaviour after
use of a variety of interventions and
strategies

SUBSTANCE MISCONDUCT INVOLVING ILLICIT SUBSTANCES 

1. Selling / distribution / possession of illicit
substance

2. Consumption of an illicit substance

SUBSTANCE MISCONDUCT INVOLVING TOBACCO AND OTHER LEGAL SUBSTANCES 

• Acting as a spotter for smokers • Selling / distribution / possession of tobacco
and/or other legal substance

• Possession, consumption or distribution of
alcohol on school property or during school
related activities

• Consumption of tobacco and / or other legal
substance

• Intense minor or sustained behaviour after
use of a variety of interventions and
strategies

THIRD MINOR REFERRAL 

Do not use this category 

IT MISCONDUCT 

3. Inappropriate use of school computers / security /
passwords / access

4. Inappropriate use of personal or school electronic
media, communication devices, recording
devices, personal technology devices

5. Non-compliance with School IT Policy (including
use of mobile phones)

• Intense minor or sustained behaviour after
use of a variety of interventions and
strategies
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THREAT/S TO OTHERS 

• Making verbal/written threats to other students
• Offensive gestures directed to other students

• Intense minor or sustained behaviour after
use of a variety of interventions and
strategies

TRUANT / SKIP CLASS 

• Missing / skipping class
• Truancy

• Intense minor or sustained behaviour after
use of a variety of interventions and
strategies

VERBAL MISCONDUCT 

• Involving another student e.g. swearing,
obscenity, verbal abuse)

• Use of inappropriate language towards a student
• Verbal aggression directed towards a student
• Verbal abuse directed towards a student

• Intense minor or sustained behaviour after
use of a variety of interventions and
strategies

OTHER 

Do not use this category 
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Minor Major 
LIKELY CONSEQUENCES 

Teacher initiated actions could include: 

Reminder  of school policies including: 

School Values & Expectations 

Classroom Routines and Rules 

School Policies & Procedures 

Anti-Bullying 

Attendance 

School Dress Code 

Use of Personal Technology Devices 

verbal negotiation / meeting with student 

Temporary confiscation of inappropriate items or 
personal technology devices in accordance with school 
policy & procedures 

Contact parents / guardians 

Formal class seating plan or in-class separation or 
isolation 

Scheduled  one-on one resolution time in first or second 
break 

Referred to a buddy class after negotiation with other 
teachers and agreement with the process 

Lunch time detention - a First Break (20 mins)  Second 
Break  detention (20 mins) 

Directed to Student Services with items to be 
confiscated 

Cleaning off graffiti and / or restitution to school and/or 
student 

Limitation of computer access as per school policy 

Use of Late to Class tracking sheet with feedback to 
HOD 

Deputy Principal initiated actions in response to 
inappropriate student behaviour: 

Reminder of school policies including: 

School Values & Expectations 

Classroom Routines and Rules 

School Policies & Procedures 

Anti-Bullying 

Attendance 

School Dress Code 

Use of Personal Technology Devices 

Temporary confiscation of inappropriate items or 
personal technology devices 

Parent / guardian contact or interview 

Behaviour monitoring program 

After school detention (30 mins) – with at least 24 
hours’ notice provided to parent 

1-10 day Suspension in line with Education Queensland
policy

EQ processes leading to Recommendation for 
Cancellation of Enrolment for non-participation for post 
compulsory aged student (up to 12 months) 

On return from suspension: 

Restorative conference  

Principal determines the most appropriate course of 
action which may include any of the following: 

Temporary confiscation of inappropriate items or 
personal technology devices 
Parent / guardian interview 
Police notification (if illegal behaviour) 
11 – 20 day Suspension in line with Education 
Queensland policy  
Recommendation for Cancellation of Enrolment for non-
participation for post compulsory age student (up to 12 
months) 
Behaviour Improvement Condition in unusual 
circumstances 
Recommendation for Exclusion in line with Education 
Queensland Policy – Safe and Supportive School 
Environment. 
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Relate problem behaviours to expected school behaviours 
When responding to problem behaviours, staff members ensure that students understand the relationship of 
the problem behaviour to the expected school behaviour. One method that staff members might use to 
achieve this is to have students: 
• articulate the relevant expected school behaviour;
• explain how their behaviour differs from expected school behaviour;
• describe the likely consequences if the problem behaviour continues; and
• identify what they will do to change their behaviour in line with expected school behaviour.

Should a problem behaviour be repeated, the staff member may not repeat the discussion/explanation 
process but simply remind the student of the consequences of their problem behaviour. 

Supporting Students – Addressing student behaviour prior to escalation 

Rationale: 
1. It is imperative that students present to Family Group (and beginning of P1) with a learning

mindset.
2. Teachers who take these lessons act as the barometer and use their professional judgement to

decide if the student needs to be referred to GO, HOD Engagement, Deputy Principal to avoid
escalation.

3. External factors may be the catalyst for students presenting at FMG and Lesson 1 in a heightening
state.

4. An opportunity (for the identified student) to be able to defuse and reset, is preferred to an
escalation of behaviour and possible SDA.

5. Behaviours demonstrated by the identified student may include: repeatedly refusing to follow
instruction (entry routines), repeatedly being verbally aggressive, inciting violence amongst others,
seeming to be under the influence, visibly tired and dangerous actions/risk taking.

Process for staff for identified student: 
1. Refer the student to Administration:  DP, HOD Engagement, GO will triage.*
2. Teacher to follow up with contact home, One School report as per behaviour pathway and STAR

referral if a Student Protection matter.
3. Triage Team will use de-escalation strategies with the aim of re-engaging the student later in the

day. If SWD emergent situation – Case Manager/HOSES to be called.
4. Triage Team will send student home if support intervention provided indicates that the best support

for the student is to be sent home.
5. Re-entry interview will be arranged for the following day prior to the student starting classes. If SWD

– Case Manager to be present.
6. Triage Team to enter into One School contacts, refer back to referring teacher and STAR referral.
7. Teacher to continue to build relationship with student upon return to class.

*Options include but not limited:
a) De-escalation strategies
b) Student sent home to de-escalate
c) Student withdrawn from class to de-escalate in the Admin block and sent back at a later time
d) Involvement of Engagement team, GO’s, Inclusive Education case worker if required
e) Admin meeting with parents
f) Consequences in line with behaviour pathway
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Supporting Students Flowchart 

Ensuring consistent responses to problem behaviour 
At Victoria Point State High School, staff members authorised to issue consequences for problem behaviour 
are provided with appropriate professional development and/or training. Through training activities, we work 
to ensure consistent responses to problem behaviour across the school.  

Students also receive training in how to respond appropriately when other students display problem 
behaviour, and the courteous way to respond when a staff member re-directs their behaviour or 
consequences are applied for problem behaviour – PB4L.  

Emergency or critical incident responses 

It is important that all staff have a consistent understanding of how to respond to emergency situations or 
critical incidents involving severe problem behaviour. This consistency ensures that appropriate actions are 
taken to ensure that both students and staff are kept safe.  

An emergency situation or critical incident is defined as an occurrence that is sudden, urgent, and 
usually unexpected, or an occasion requiring immediate action. 

Severe problem behaviour is defined as behaviour of such intensity, frequency, or duration that the 
physical safety of the student or others is likely to be placed in serious jeopardy. 

Teacher 
Identification

• teacher identifies student behaviour such as refusal to follow instruction, repeatedly being verbally aggressive, inciting violence amongst others,
seeming to be under the influence, visibly  tired and dangerous actions/risk taking 

• referal of student to Admin
• teacher to follow up with contact home, One School report as per behaviour pathway and STAR referral if a Student Protection matter

Triage Team

• use de-escalation strategies with the aim of re-engaging the student later in the day
• send student home if support intervention provided indicates that the best support for the student is to be sent home
• re-entry interview will be arranged for the following day prior to the student starting classes
• enter into OneSchool contacts, refer back to referring teacher and STAR referral

Student return to 
school support

• re-entry interview to determine support provisions required
• re-entry interview could involve Triage Team, Program Manager, GO, parent
• STAR discussion of the student to determine if any further support provisions required
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Restrictive Practices 

The Restrictive practices procedure, released on 23 January 2020, makes it explicit that state school staff 
have a non-delegable duty of care to take reasonable action to prevent the risk of foreseeable harm to 
students, themselves and other persons. Restrictive practices describe the use of interventions or strategies 
that have the effect of restricting the rights or freedom of movement of a student. Restrictive practices 
include seclusion, physical restraint, containment, mechanical restraint, chemical restraint, and clinical 
holding. 

It is essential that state school staff understand that they must not use restrictive practices as a behaviour 
management technique, for convenience, as retaliation, or to discipline or punish a student. For example, 
seclusion and physical restraint should not be used to respond to:  

• a student's refusal to comply with a direction, unless that refusal to comply creates an imminent risk
to the safety of the student or another person;

• a student leaving the classroom/school without permission, unless the leaving of the classroom or
school causes a foreseeable risk to the safety of the student or another person;

• verbal threats of harm from a student, except where there is a reasonable belief that the threat will
be carried out immediately; and

• property destruction caused by the student unless the property destruction is placing any person at
a risk of harm.

Use of seclusion and physical restraint  
State school staff may only use seclusion or physical restraint where: 
a) the student is behaving in a way that poses an immediate foreseeable risk of harm to themselves or
others

b) the seclusion or physical restraint is reasonable in all the circumstances as a response to the student’s
behaviour, and

c) there is no less restrictive measure available to respond to the student’s behaviour in the circumstances.

For the use of a seclusion or physical restraint to be "reasonable", the seclusion or physical restraint must 
be:  
a) proportionate to the risk of harm

b) discontinued once the risk of harm has dissipated, and

c) respectful of the student’s dignity.

Containment  
Containment can be used as a short term planned strategy with individual students as part of: 
a) a period of initial assessment when a student is new to the school and there is evidence that the student
presents a risk of harm to themselves or other people

b) a period of settling into a new environment or reintegration to school after a period of absence when
there is evidence that the student presents a risk of harm to themselves or other people

c) intensive short term support in response to frequent behaviour presenting a risk of harm to the student or
other people.

https://www.vision6.com.au/ch/75129/19c4x/2895542/uP.6YatnGp4vqoof1fAp2RJ8zTjBVthPlCelaHOB.html
https://www.vision6.com.au/ch/75129/19c4x/2895543/uP.6YatnGp4vqoof1fApX_vbdc7TUBwayBtr2.hz.pdf
https://www.vision6.com.au/ch/75129/19c4x/2895544/uP.6YatnGp4vqoof1fApP1KrphcF7cr.SCI6tvVo.pdf
https://www.vision6.com.au/ch/75129/19c4x/2895543/uP.6YatnGp4vqoof1fApX_vbdc7TUBwayBtr2.hz-1.pdf
https://www.vision6.com.au/ch/75129/19c4x/2895544/uP.6YatnGp4vqoof1fApP1KrphcF7cr.SCI6tvVo-1.pdf
https://www.vision6.com.au/ch/75129/19c4x/2895544/uP.6YatnGp4vqoof1fApP1KrphcF7cr.SCI6tvVo-2.pdf
https://www.vision6.com.au/ch/75129/19c4x/2895545/uP.6YatnGp4vqoof1fAp6R8llOAfNJ4zBfsORsTk.pdf
https://www.vision6.com.au/ch/75129/19c4x/2895545/uP.6YatnGp4vqoof1fAp6R8llOAfNJ4zBfsORsTk.pdf
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Mechanical restraint  
Mechanical restraint can be used as a planned restrictive practice for reducing or controlling a student’s 
serious and repetitive self-injurious behaviour. Mechanical restraint should only be implemented when:  
a) there is a foreseeable risk of harm to the student through self-injurious behaviour

b) the advice of an appropriately qualified health professional has been sought about the use of the device
within the school or educational setting and they have prescribed the use of the device for responding to a
specific behaviour

c) other less restrictive approaches have been tried or considered for managing the risk of the behaviour
and found to be ineffective at reducing risk

d) parents have approved the use of mechanical restraint

e) there is a plan for the use of the mechanical restraint that has been prepared in consultation with an
appropriately qualified health professional and included in the student’s Individual Student Safety Plan, and

f) state school staff have received training in how to use the prescribed device from an appropriately
qualified health professional or person/organisation nominated by the health professional.

Chemical restraint 
State school staff must not use any chemical restraint to control or subdue a student's behaviour. However, 
state school staff may administer medications that are prescribed by a health professional for the student in 
accordance with Administration of medications in schools procedure.  

Clinical holding  
Clinical holding must not be used on a student unless: 
a) it is used in accordance with a Clinical Holding Plan that has been developed for the student

b) there are no other alternatives that will enable state school staff to provide the necessary care to the
student

c) the use of clinical holding is appropriate and reasonable in the circumstances, and

d) the state school staff potentially involved in the clinical holding have been trained by an appropriately
qualified health professional or someone who the professional recommends to do the clinical holding in
accordance with the Clinical Holding Plan.

Provision of first aid  
This procedure does not prohibit the provision of emergency first aid or care as detailed on a student’s 
healthcare plan.  

Planned restrictive practices – physical restraint  
State schools may plan for the use of physical restraint in respect of a particular student to respond to 
certain behaviours. However, a plan for the use of physical restraint does not absolve state school staff 
from making an assessment about whether the use of the planned restraint is appropriate in the 
circumstances of each individual case (in accordance with this procedure). In other words, a plan to use 
physical restraint must not be considered the only and the most appropriate response on each occasion 
and staff consider the specific facts and circumstances of each case and use restrictive practices in a way 
that is reasonable and proportionate.  
Any use of planned physical restraint must be:  
a) supported by an Individual Behaviour Support Plan that:
o is informed by a Functional Behaviour Assessment, and

o details the positive and proactive strategies that will be implemented prior to the use of any planned
physical restraint

b) undertaken on the basis of evidence and recorded in the Behaviour risk assessment tool – safety or
wellbeing

c) informed by a clear documented rationale for the planned use of physical restraint

d) included in the student's Individual Student Safety Plan
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e) supported by a strategy for reducing the use of the planned physical restraint (that is documented in the
Individual Student Safety Plan), and

f) developed in consultation with the student's parents.

It must be emphasised that state school staff must not use plans for the use of physical restraint in a way 
that prevents school staff from taking into account the circumstances of each individual case and ensuring 
that their response is appropriate and reasonable.  
In cases where a student has a history of engaging in behaviour that risks causing harm to themselves or 
others, the school should include strategies that may prevent such behaviour in the student's Individual 
Behaviour Support Plan.  

Reporting and oversight  
If, at any time, a principal is of the reasonable belief that a restrictive practice used by a state school staff 
member was not appropriate in the circumstances or otherwise not compliant with this procedure, the 
principal must, as soon as practicable (e.g. within 24 hours), provide details of the incident to the principal’s 
supervisor or delegate.  

Focused Review  
If a restrictive practice has been used on a student, a member of the school’s leadership team should 
conduct a Focused Review of the incident as soon as practicable (e.g. within five school days).  
The objective of a Focused Review is not to assign or apportion blame. It aims to:  
a) consider the safety and wellbeing of everyone

b) consider the use of a restrictive practice

c) determine whether the use was appropriate in the circumstances, and

d) develop other strategies to potentially respond better to the student’s behaviour in the future.

As part of the Focused Review, the member of the school’s leadership team should consult: 
a) the staff member(s) involved in the incident

b) the student who was the subject of the restraint (if possible), and

c) any other relevant persons (i.e. witnesses, parents of other students involved).

The school leadership team member must maintain a written record of a Focused Review and any actions 
taken as a result. Actions that a principal might take after a Focused Review might include:  
a) amending the Individual Student Safety Plan of the student who was the subject of the restrictive practice

b) arranging training for staff members in positive behaviour support, de-escalation strategies and if
necessary the use of restrictive practices.
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DEFINITIONS 
Appropriately qualified health professional A qualified health professional employed by the 

Department of Education with the relevant skills and 
knowledge to assess, plan and evaluate healthcare. 
Health professionals are registered with AHPRA or 
eligible for membership with the relevant national 
professional body.  

Chemical restraint The use of medication to control or subdue a 
student’s behaviour.  

Clinical holding Planned restrictive practice that occurs when staff 
employ, when necessary, pre-arranged strategies 
and methods (of physical restraint) that are 
necessary and in the best interests of the student, 
based upon an assessed need and agreed in 
advance in order to provide essential healthcare or 
personal care. Clinical holding is prescribed by the 
appropriately qualified health professional.  

Containment Planned restrictive practice that involves a single 
student in a room or area for the purpose of engaging 
in learning. The room is secured by a fob or similar 
system (or other mechanism) and the student’s free 
exit is impeded. The student is always accompanied 
in the room, by at least one adult and the student is 
not left alone in that room or area.  

Focused Review Focused Review is a reflective, supportive process 
that is used to analyse incidents and does not seek to 
apportion blame. Focused Review will identify 
systems problems, address any practice issue and 
ensure future planning to support students is 
appropriate and effective. It provides an opportunity 
for continual improvement and evaluation of 
strategies with a focus on ensuring staff are 
supported.  

Individual Student Safety Plan (ISSP) Identifies a specific student and references the 
planned, evidence based, proactive and positive 
behaviour supports the school implements that are 
identified in the Individual Behaviour Support 
Plan. It identifies behavioural risk, and potential 
behaviour risk outcomes that may require a restrictive 
response to manage the immediate risk of harm to 
the student or other people.  

Mechanical restraint The restraint of a student by the application of a 
device to the student's body, or a limb of the student 
to restrict the student's movement.  
Examples of mechanical restraints would include:  
a) special clothing or devices designed to prevent
injury to a person
b) soft wrist cuffs/ mittens, to prevent injuries that
occur by hand biting
c) helmets to prevent hair pulling, head banging or
slapping, eye gouging or ear picking.

Physical restraint The use of physical force to prevent, restrict or 
subdue movement of a student’s body or part of their 
body.  

Seclusion The solitary confinement of a student in a room or 
area from which their exit is prevented by a barrier or 
another person. Seclusion may also include 
situations where a student is left alone in a room or 
area and reasonably believes they cannot leave that 
room or area even if physically possible  
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Critical Incidents 

Referring and Reporting – ‘Student at Risk’ 
Student Protection Procedures 

REFERRING A ‘STUDENT AT RISK’ TO THE 

STAR TEAM 

REPORTING A STUDENT WITH 

HIGH/EXTREME RISK 

Observation signs of a student at risk: 

LOW-MED RISK 

• Friendship/social issues
• Excessive risk taking
• Sudden change in moods/attitude
• Sleep issues
• Eating issues
• School refusal due to mental health

issues
• Family issues
• Financial issues
• Possible Self Harm

Direct or Indirect Disclosures: 

 HIGH RISK 

• Sexual Abuse
• Physical Abuse
• Suicidal / Suicide attempts
• Self Harm
• Homelessness
• Pregnancy

How to Refer to STAR Team: 

1. ll referrals to the STAR Team are
through Oneschool.  Do NOT email a
STAR Member.

2. Open Oneschool
3. Select Student
4. Select Student Profile
5. Enter Student Name
6. Select Contact
7. Click Add New
8. Record Contact – click student name

and any other people you have had
contact with (parent,etc)

9. Contact Type
10. Initiated By
11. Referrals – Click R. Hobson (make sure

it appears on the contact screen)
12. Details:

 Must write - REFERRAL TO STAR
TEAM

 Enter in all details of student
concern – include if a parent contact
has been made.

13. Restrict to – ALL Staff
14. SAVE

How to Report A Student with 
HIGH/EXTREME Risk: 

1. Report IN PERSON to either the School
Principal or Guidance Officer.

2. Report needs to be completed on the
same day as the disclosure or as soon
as humanly possible.

3. Never leave your class/classroom
unless it is a life and death situation.

4. If you do need to leave your classroom,
do not leave your students unattended
– send a student to the nearest
staffroom/office for assistance.

Additional Reporting to External Services: 

1. If a report to QPS and/or Child Safety
(SP4 Report) is required the Principal
or Guidance Officer will direct and
assistance you with this.

2. If you are required to record the
disclosure on Oneschool (Contacts),
the Principal or Guidance Officer will
direct and assist you with this.
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 Responding to a Mental Health, High Risk Situation 

When assisting a Student in high risk Mental Health situation: 

1. Gather information about the student and the situation:
If you do not know the student, take the time to check Oneschool or ID Attend student photo. 

2. Alert a GO and inform HUB Admin Officer before leaving the HUB:
If available, take a Guidance Officer or another Student Services staff member with you.  If 
possible also take your mobile phone, in the event that you need to call anyone for extra 
assistance.   

3. Assess the student and situation:
Talk with the student – check that they are alert and assess the safety of the situation.  If safe 
for the student, bring the student to the HUB or main office, whichever is closer. 
If it is not safe for the student to move, call for administration assistance.   

4. Once the student is in a safe place (either HUB or main office):
Talk with the student and assess the situation – complete mental health checklist and decide:

1. Can the student be calmed, supported and returned safely to class today?
2. Do you need to call a parent and have the student taken home or for a medical

mental health assessment (i.e: GP)?
3. Is the student in such distress / disclosing high risk of harm to self or others and/or

has significantly self harmed and therefore in need of emergency hospital (mental
health) support?

Options (C): 
1. Verbally inform Principal.
2. Contact the Parent / Guardian and inform them of the situation.  If it is a high risk (non-urgent)

matter, Parent is given the option to collect student to bring to Emergency.
3. High risk (urgent) matter and/or Parent has advised that they meet student at Hospital:

Ambulance is to be called.

4. When Student is ready to return to school:
Alert Parent that when the student has engaged in mental health support and able to return to
school, they are to attend a Support Meeting with the Guidance Officer, before student returns to
normal classes.

5. School Alert Notification:
In the event that the student was escorted via Ambulance to Hospital, the staff member that
supported the individual student is to complete a School Alert Notification.  Form to be emailed to
required EQ location.  Form to be saved in individual student Oneschool Support Provisions, hard
copy placed in student Administration file.

6. Debrief with your Line Manger:
Once the Student has been supported, ensure that you follow up with your Line Manager.
Discuss any support that you may need.
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FLOW CHART 
VPSHS FIRST RESPONSE TEAM 

In the event of a High Risk Behaviour Incident: 

The Staff Member will, telephone #840, #820 or #830 and request assistance for a high-risk behaviour 
incident.  In the event that the staff member is unable to reach a telephone, they may send another 
student or staff member to the Student Administration Reception for assistance. 

Student Administration Reception Action: 

1. Gather as much information as possible about the incident:
 Location, building number or playground area
 Student/s names of those involved
 Staff members name
 Any details of what has occurred – has anyone been harmed

2. Check if the student/s involved in the incident have an Individual Risk Management Plan:
 If the student/s has an IRMP, refer to the contact/alert details re: support staff that need to

be telephoned in the event of a high-risk incident.  Proceed to contact the staff in order.

3. If the student does not have an Individual Risk Management Plan, proceed to contact the
staff listed below in the VPSHS First Response Team (FRT).

 Simon Wright (Deputy Principal)
 Michael Bowden (HoD Engagement)
 Brit Noffke (Guidance Officer)
 Mel Johnson (HoD Engagement)
 Andrew Riordan (Deputy Principal Inclusive Education)

  Proceed to contact Year Level Deputy Principals and/or Principal in  

  the event that the above FRT staff members are unavailable to assist you: 

 Scot Steinhardt (Principal)
 Brooke Plauschin (Deputy Principal)
 Leisa James (Deputy Principal)
 Aileen Lockhart (Deputy Principal)
 Andrew Riordan (Deputy Principal Inclusive Education)

4. When communicating to the VPSHS First Response Team Member: ensure to provide details
re: the staff member name (requesting support), location, student/s involved, if the student has an
IRMP and details of the incident.

5. Print a copy of the Individual Risk Management Plan (if the student/s has one) and have a
staff member bring this document to the First Response Team Member.
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De-escalation Strategy

Physical Intervention 
Staff may make legitimate use of physical intervention if all non-physical interventions have been 
exhausted and a student is: 
• physically assaulting another student or staff member; or
• posing an immediate danger to him/herself or to others.

Appropriate physical intervention may be used to ensure that Victoria Point State High School’s 
duty of care to protect students and staff from foreseeable risks of injury is met. The use of 
physical intervention is only considered appropriate where the immediate safety of others is 
threatened and the strategy is used to prevent injury.  

Physical intervention can involve coming between students, blocking a student’s path, leading a 
student by the hand/arm, shepherding a student by placing a hand in the centre of the upper back, 
removing potentially dangerous objects and, in extreme situations, using more forceful restraint. 

It is important that all staff understand: 
• physical intervention cannot be used as a form of punishment;
• physical intervention must not be used when a less severe response can effectively resolve the

situation and the underlying function of the behaviour.
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Physical intervention is not to be used as a response to: 
• property destruction;
• school disruption;
• refusal to comply;
• verbal threats; and
• leaving a classroom or the school, unless student safety is clearly threatened.

Any physical intervention made must: 
• be reasonable in the particular circumstances;
• be in proportion to the circumstances of the incident;
• always be the minimum force needed to achieve the desired result; and
• take into account the age, stature, disability, understanding and gender of the student.

Record keeping 
Each instance involving the use of physical intervention must be formally documented. The 
processes can be found at http://ppr.det.qld.gov.au/corp/hr/workplace/Pages/Health-and-Safety-
Incident-Recording,-Notification-and-Management.aspx online. 

http://ppr.det.qld.gov.au/corp/hr/workplace/Pages/Health-and-Safety-Incident-Recording,-Notification-and-Management.aspx
http://ppr.det.qld.gov.au/corp/hr/workplace/Pages/Health-and-Safety-Incident-Recording,-Notification-and-Management.aspx
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Consideration of individual circumstances 
To ensure alignment with the Student Code of Conduct when applying consequences, the individual 
circumstances and actions of the student and the needs and rights of school community members are 
considered at all times. 

Victoria Point State High School considers the individual circumstances of students when applying support 
and consequences by: 
• promoting an environment which is responsive to the diverse needs of its students
• establishing procedures for applying fair, equitable and non violent consequences for infringement of

the code ranging from the least intrusive sanctions to the most stringent
• recognising and taking into account students' age, gender, disability, cultural background,

socioeconomic situation and their emotional state
• recognising the rights of all students to:

o express opinions in an appropriate manner and at the appropriate time
o work and learn in a safe environment regardless of their age, gender, disability, cultural background

or socio-economic situation, and
o receive adjustments appropriate to their learning and/or impairment needs.

Related legislation 
• Commonwealth Disability Discrimination Act 1992
• Commonwealth Disability Standards for Education 2005
• Education (General Provisions) Act 2006
• Education (General Provisions) Regulation 2006
• Criminal Code Act 1899
• Anti-Discrimination Act 1991
• Commission for Children and Young People and Child Guardian Act 2000
• Judicial Review Act 1991
• Workplace Health and Safety Act 2011
• Workplace Health and Safety Regulation 2011
• Right to Information Act 2009
• Information Privacy (IP) Act 2009

Related policies and procedures 
• Statement of expectations for a disciplined school environment policy
• Safe, Supportive and Disciplined School Environment
• Inclusive Education
• Enrolment in State Primary, Secondary and Special Schools
• Student Dress Code
• Student Protection
• Hostile People on School Premises, Wilful Disturbance and Trespass
• Police and Child Safety Officer Interviews with Students, and Police Searches at State Educational

Institutions
• Acceptable Use of the Department's Information, Communication and Technology (ICT) Network

and Systems
• Managing Electronic Identities and Identity Management
• Appropriate Use of Mobile Telephones and other Electronic Equipment by Students
• Temporary Removal of Student Property by School Staff

Some related resources 
• Bullying. No Way!
• Schoolwide Positive Behaviour Support
• Code of Conduct for School Students Travelling on Buses

http://www.comlaw.gov.au/Details/C2012C00110
http://education.gov.au/disability-standards-education
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/E/EducGenPrA06.pdf
http://www.austlii.edu.au/au/legis/qld/consol_reg/epr2006396/
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/C/CriminCode.pdf
http://www.austlii.edu.au/au/legis/qld/consol_act/aa1991204/
http://www.austlii.edu.au/au/legis/qld/consol_act/cfcaypacga2000511/
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/J/JudicialRevA91.pdf
http://www.austlii.edu.au/au/legis/qld/consol_act/whasa2011218/
http://www.austlii.edu.au/au/legis/qld/consol_reg/whasr2011309/
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/R/RightInfoA09.pdf
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/I/InfoPrivA09.pdf
http://education.qld.gov.au/schools/strengthening-discipline/pdf/statement-of-expectations.pdf
http://ppr.det.qld.gov.au/education/learning/Pages/Safe,-Supportive-and-Disciplined-School-Environment.aspx
http://education.qld.gov.au/studentservices/inclusive/index.html
http://ppr.det.qld.gov.au/education/management/Pages/Enrolment-in-State-Primary,-Secondary-and-Special-Schools.aspx
http://ppr.det.qld.gov.au/education/management/Pages/Student-Dress-Code.aspx
http://ppr.det.qld.gov.au/education/community/Pages/Student-Protection.aspx
http://ppr.det.qld.gov.au/corp/governance/Pages/Hostile-People-on-School-Premises,-Wilful-Disturbance-and-Trespass.aspx
http://ppr.det.qld.gov.au/corp/governance/Pages/Police-and-Child-Safety-Officer-Interviews-with-Students,-and-Police-Searches-at-State-Educational-Institutions.aspx
http://ppr.det.qld.gov.au/corp/governance/Pages/Police-and-Child-Safety-Officer-Interviews-with-Students,-and-Police-Searches-at-State-Educational-Institutions.aspx
http://ppr.det.qld.gov.au/corp/ict/management/Pages/Acceptable-Use-of-Departments-Information-Communication-and-Technology-(ICT)-Network-and-Systems.aspx
http://ppr.det.qld.gov.au/corp/ict/management/Pages/Acceptable-Use-of-Departments-Information-Communication-and-Technology-(ICT)-Network-and-Systems.aspx
http://ppr.det.qld.gov.au/corp/ict/management/Pages/Managing-Electronic-Identities-and-Identity-Management.aspx
http://ppr.det.qld.gov.au/education/learning/Pages/Appropriate-Use-of-Mobile-Telephones-and-other-Electronic-Equipment-by-Students.aspx
http://ppr.det.qld.gov.au/education/management/Pages/Temporary-Removal-of-Student-Property-by-School-Staff.aspx
http://www.bullyingnoway.com.au/
http://education.qld.gov.au/studentservices/behaviour/swpbs/index.html
http://www.tmr.qld.gov.au/Travel-and-transport/School-transport/Code-of-conduct.aspx
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Apendix 1 

VICTORIA POINT STATE HIGH SCHOOL 

THE USE OF MOBILE PHONES & PERSONAL TECHNOLOGY DEVICES AT SCHOOL 

This policy reflects the importance the school places on students displaying courtesy, consideration and 
respect for others whenever they are using personal technology devices. 

Personal Technology Devices At School 
Though technology now plays an important and growing role in education, students are advised that valuable 
personal technology devices like mobile phones, cameras, digital video cameras or MP3 players known as 
‘bring your own device’ or BYOD, to school are kept at their own risk.  With use of such devices the 
school’s expectations of Respect, Integrity and Responsibility apply. Such devices if used in breach of the 
guidelines outlined below will be confiscated by school staff and may be collected at the end of the day from 
the school office. Breaches of this prohibition may result in discipline.  

Confiscation 
Permitted personal technology devices used contrary to this policy on school premises will be taken by the 
student and placed at the HUB. The device will be made available for collection from the HUB at the end 
of the school day unless required to be kept for purposes of disciplinary investigation, when it will only 
be returned in the presence of a parent.  

Devices potentially containing evidence of criminal offenses may be reported to the police. In such 
cases police may take possession of such devices for investigation purposes and students and parents 
will be advised to contact Queensland Police Service (QPS) directly.     

If breaches of the policy continue, in negotiation with the parent, the student will not be permitted to 
have a personal technology device at school and for a period of time.

Personal Technology Device Etiquette 
Personal devices not used as tools for the purpose of learning in classrooms and learning activities must 
be turned off and out of sight during assemblies or classes. Personal technology devices may be used at 
morning tea and lunch breaks and before and after school. Personal use while at school is subject to social 
etiquettes and particularly at the direction of staff and must not be used for anti-social and illegal purposes. 

Recording Private Conversations and the Invasion of Privacy Act 1971 
It is important that all members of the school community understand that under the Invasion of Privacy 
Act 1971, ‘a person is guilty of an offence against this Act if the person  uses a listening device to 
overhear, record, monitor or listen to a private conversation’. It is also an offence under the Act for a 
person who has overheard, recorded, monitored or listened to a conversation to which s/he is not a 
party to publish or communicate the substance or meaning of the conversation to others. 

Students need to understand that some conversations are private and therefore to overhear, record, 
monitor or listen to such private conversations may be in breach of this Act, unless consent to the 
recording is appropriately obtained. 

Recording voice and Images 
Every member of the school community should feel confident about participating fully and frankly in all aspects 
of school life without concern that their personal privacy is being invaded by them being recorded 
without their knowledge or consent. 

We uphold the value of trust and the right to privacy at Victoria Point State High School Students 
using personal technology devices to record inappropriate behaviours or incidents (such as vandalism, 
fighting, bullying, staged fighting or pranks etc.) for the purpose of dissemination among the student body 
or outside the school, by any means (including distribution by phone or internet posting) builds a culture of 
distrust and disharmony.  



40

A student at school who uses a personal technology device to record private conversations, ordinary school 
activities (apart from social functions like graduation ceremonies) or violent, illegal or embarrassing matter 
capable of bringing the school into public disrepute is considered to be in breach of this policy.  

Even where consent is obtained for such recording, the school will not tolerate images or sound captured by 
personal technology devices on the school premises or elsewhere being disseminated to others, if it is 
done for the purpose of causing embarrassment to individuals or the school, for the purpose of 
bullying or harassment, including racial and sexual harassment, or where without such intent a reasonable 
person would conclude that such outcomes may have or will occur. 

Students involved in: 
• recording; and/or
• disseminating material (through text messaging, display, internet uploading etc.); and/or,
• knowingly being a subject of a recording are in breach of this policy and may be subject to discipline,

including suspension and recommendation for exclusion.

Students should note that the recording or dissemination of images that are considered indecent (such as 
nudity or sexual acts involving children), is against the law and if detected by the school will result in a referral 
to QPS. 

Recording Inappropriate Images 
Students must not record images anywhere that recording would not reasonably be considered appropriate 
(e.g. in change rooms, toilets or any other place where a reasonable person would expect to be afforded 
privacy).   Recording of events in class is not permitted unless express consent is provided by the class 
teacher and for the express purpose of participation in learning activities, recording of diagrams or in-class 
blogging, group work recording for later reference or submission to teachers for that purpose. 

This extends to taking images of self or others of a salacious or sexual nature that does or potentially, cause 
offence to others. The transmission of such images to others via any communications device, the passing to 
another person or organization whether or not for the purpose of posting to a social networking site or open 
internet site where the student or students are identifiable to the school will be regarded as gross 
misbehaviour under the school’s Responsible Behaviour Plan. The nature of the impact of this behaviour will 
be considered in the school’s response of suspension and possible proposal to exclude the student or 
students involved. 

All such instances will be referred to the school’s School Based Police Officer for assessment for dealing as 
a criminal matter and response by appropriate child safety agencies. 

Text communication 
The sending of text messages that contain obscene language and/or threats of violence may amount to 
bullying and or harassment or stalking as defined by criminal standards, and will subject the sender to 
discipline and possible referral to the Queensland Police Service.  Students receiving such text messages at 
school should ensure they keep the message as evidence and bring the matter to the attention of the school 
administration Deputy Principal. 

Assumption of cheating 
Personal technology devices may not be taken into or used by students at exams or during class assessment 
unless expressly permitted by staff. Staff will assume students in possession of such devices during exams 
or assessments are cheating. Disciplinary action will be taken against any student who is caught using a 
personal technology device to cheat during exams or assessments.  
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Special Circumstances Arrangement 
Students who require the use of a personal technology device in circumstances that would contravene this 
policy (for example to assist with a medical condition or other disability or for a special project) should 
negotiate a special circumstances arrangement with the Deputy Principal or Principal. 

* Personal Technology Devices includes, but is not limited to, games devices (such as Portable gaming
devices, Tamagotchis®, laptop computers, PDAs, Blackberrys®, cameras and/or voice recording devices
(whether or not integrated with a mobile phone or MP3 player),  mobile telephones, IPods®  and devices of
a similar nature.1 Education Queensland does not tolerate bullying behaviour at schools. This includes
bullying conducted by electronic means.
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Appendix 2 

PROCEDURES FOR PREVENTING AND RESPONDING TO INCIDENTS OF 
BULLYING (INCLUDING CYBERBULLYING) 

Purpose 
1. Victoria Point State High School strives to create positive, predictable environments for all students at

all times of the day.  The disciplined and teaching environment that we are creating is essential to:
• Achieving overall school improvement, including the effectiveness and efficiency of our student

support procedures
• Raising achievement and attendance
• Promoting equality and diversity and
• Ensuring the safety and well-being of all members of the school community.

2. There is no place for bullying in Victoria Point State High School. Research indicates that both those
being bullied and those who bully are at risk for behavioural, emotional and academic problems. These
outcomes are in direct contradiction to our school community’s goals and efforts for supporting all
students.

3. Bullying behaviours that will not be tolerated at Victoria Point State High School include name-calling,
taunting, mocking, making offensive comments, kicking, hitting, pushing, taking belongings,
inappropriate text messaging, sending offensive or degrading images by phone or internet, producing
offensive graffiti, gossiping, excluding people from groups, and spreading hurtful and untruthful rumours.

4. Bullying may be related to:
• Race, religion or culture
• Disability
• Appearance or health conditions
• Sexual orientation
• Sexist or sexual language
• Young carers or children in care.

5. At Victoria Point State High School there is broad agreement among students, staff and parents that
bullying is observable and measurable behaviour.  When considering whether or not bullying has
occurred, we will therefore avoid speculation on the intent of the behaviour, the power of individuals
involved, or the frequency of its occurrence.  Whether bullying behaviour is observed between students
of equal or unequal power, whether it occurs once or several times, and whether or not the persons
involved cite intimidation, revenge, or self-defence as a motive, the behaviour will be responded to in
similar fashion, that is, as categorically unacceptable  in the school community.

Rationale 
6. Research indicates that many problem behaviours are peer-maintained.  That is, peers react to bullying

in ways that may increase the likelihood of it occurring again in the future.  Reactions include joining in,
laughing, or simply standing and watching, rather than intervening to help the person being bullied.
Whilst our school would never encourage students to place themselves at risk, our anti-bullying
procedures involve teaching the entire school a set of safe and  effective response to all problem
behaviour, including bullying, in such a way that those who bully are not socially reinforced for
demonstrating it.

7. The anti-bullying procedures at Victoria Point State High School are an addition to our already research-
validated school-wide positive behaviour support processes.  This means that all students are being
explicitly taught the expected school behaviours and receiving high levels of social acknowledgement
for doing so.
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Prevention 
8. Attempting to address specific problem behaviours will not be successful if the general level of disruptive

behaviour in all areas of our school is not kept to a low level.  Therefore, our school-wide universal
behaviour support practices will be maintained at all times.

This will ensure that: 
• Our universal behaviour support processes will always remain the primary strategy for preventing

problem behaviour, including preventing the subset of bullying behaviour;
• All students know the school rules and have been taught the expected behaviours in all areas of

the school;
• All students have been or are being taught the specific routines in the classroom and non-

classroom areas, from entering and exiting the classroom, conducting themselves in accordance
with the school expectations in the playground and other areas;

• All students are receiving high levels of positive reinforcement for demonstrating expected
behaviours, including those associated with following school routines,  from all staff in the
classroom and non-classroom areas of the school

• A high level of quality active supervision is a permanent staff routine in classroom and non-
classroom areas.  This means that playground duty staff members are easily identifiable and are
constantly moving, scanning and positively interacting as they move through the designated
supervision sectors of the non-classroom areas.

9. The curriculum programs in the Family Group program and other subject areas include explicit learning
activities on the anti-bullying process in order for students to work towards the acquisition of knowledge,
skills and attitudes of the socially responsible and resilient citizen.

10. Victoria Point State High School uses behavioural data for decision-making.  This data is entered into
our database at the time of the reported incident and can be recalled as summary reports at any time.
This facility allows the school to track the effectiveness of its anti-bullying process, to make any
necessary adjustments, and to identify specific bullying behaviours that may need to be revisited or
revised in the instructional process.

  http://www.qld.gov.au/education/schools/health/cybersafety/pages/cybersafety-qss.html 

Additional resources 
• Cybersmart ( http://www.cybersmart.gov.au/Parents.aspx )—learn about what children do online and

how you can encourage them to be cybersmart at different ages.
• Stay Smart Online ( http://www.staysmartonline.gov.au/ )—read about how to protect personal and

financial information.
• ThinkUKnow ( http://www.thinkuknow.org.au/site/ )—contains information about technologies that

are popular with kids and advice about app safety.
• Computers and your child

( http://www.qld.gov.au/families/education/media/pages/computers.html )—learn how you can help
your children to stay safe online, and set boundaries for how to use technology.

• Who's chatting to your kids?
( http://www.police.qld.gov.au/programs/cscp/personalSafety/children/childProtection/ )—provides
tips to help you keep your children safe from online predators.

• Budd:E Cybersecurity ( http://www.staysmartonline.gov.au/kids_and_teens )—educational and
interactive activities for students.

• Bullying. No way! ( http://www.bullyingnoway.gov.au/ )—information about bullying, harassment,
discrimination andviolence in schools.

Resources for parents ( http://behaviour.education.qld.gov.au/cybersafety/Pages/parents.aspx )—provided 
by Education Queensland 

http://www.qld.gov.au/education/schools/health/cybersafety/pages/cybersafety-qss.html
http://www.cybersmart.gov.au/Parents.aspx
http://www.staysmartonline.gov.au/
http://www.thinkuknow.org.au/site/
http://www.qld.gov.au/families/education/media/pages/computers.html
http://www.police.qld.gov.au/programs/cscp/personalSafety/children/childProtection/
http://www.staysmartonline.gov.au/kids_and_teens
http://www.bullyingnoway.gov.au/
http://behaviour.education.qld.gov.au/cybersafety/Pages/parents.aspx
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Appendix 3 

Appropriate use of social media 
Victoria Point State High School embraces the amazing opportunities that technology and the internet 
provide to students for learning, being creative and socialising online. Use of online communication and 
social media sites and applications (apps) can provide positive social development experiences through 
an opportunity to develop friendships and shape identities.  

When used safely, social media sites and apps such as Facebook, Twitter and Instagram can provide 
positive opportunities for social learning and development. However, inappropriate, or misguided, use 
can lead to negative outcomes for the user and others. 

Victoria Point State High School is committed to promoting the responsible and positive use of social 
media sites and apps. 

No student of Victoria Point State High School will face disciplinary action for simply having an account 
on Facebook or other social media site. 

As is set out in the school policy for preventing and responding to incidents of bullying (including 
cyberbullying)found at Appendix 2,it is unacceptable for students to bully, harass or victimise another 
person whether within Victoria Point State High School grounds or while online. Inappropriate online 
behaviours can have a negative impact on student learning and the good order and management of 
Victoria Point State High School, whether those behaviours occur during or outside school hours.  

This policy reflects the importance of students at Victoria Point State High School engaging in 
appropriate online behaviour.  

Role of social media 
The majority of young people use social media sites and apps on a daily basis for school work, 
entertainment and to keep in contact with friends. Unfortunately, some young people misuse social 
media technologies and engage in cyberbullying. 

Social media by its nature will result in the disclosure and sharing of personal information. By signing up 
for a social media account, users are providing their personal information.  

Students need to remember that the internet is a free space and many social media sites and apps, like 
Twitter, have limited restrictions placed upon allowable content and regulated procedures for the 
removal of concerning posts. 

Social media sites and apps are designed to share online content widely and rapidly. Once students 
place information and/or pictures online, they have little to no control over how that content is used. 

The internet reaches a global audience. Even if students think that comments or photos have been 
deleted, there can be archived records of the material that will continue to be searchable into the future. 

Inappropriate online behaviour has the potential to embarrass and affect students, others and the 
school for years to come.  

Appropriate use of social media 
Students of Victoria Point State High School are expected to engage in the appropriate use of social 
media. Specific examples of appropriate use of social media sites and apps include: 

• Ensuring that personal information, such as full name, address, phone number, school name and
location or anyone else’s personal information, is not shared.

• Thinking about what they want to say or post, and how it could be interpreted by others, before
putting it online. Remember, once content is posted online you lose control over it. Students should
not post content online that they would be uncomfortable saying or showing to their parents’ face or
shouting in a crowded room.
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• Remembering that it can be difficult to work out whether messages typed on social media sites and
apps are meant to be funny or sarcastic. Tone of voice and context is often lost which can lead to
unintended consequences. If students think a message may be misinterpreted, they should be
cautious and make the decision not to post it.

• Never provoking, or engaging with, another user who is displaying inappropriate or abusive
behaviour. There is no need to respond to a cyberbully. Students should report cyberbullying
concerns to a teacher and allow the teacher to record and deal with the online concern.

If inappropriate online behaviour impacts on the good order and management of Victoria Point State 
High School, the school may impose disciplinary consequences for that behaviour regardless of 
whether the behaviour occurs during or outside of school hours.  

Disciplinary consequences could include suspension and/or exclusion. In serious cases of inappropriate 
online behaviour, the school may also make a report to the police for further investigation.  

Victoria Point State High School will not become involved in concerns of cyberbullying or inappropriate 
online behaviour where the incident in question does not impact upon the good order and management 
of the school. For example, where cyberbullying occurs between a student of this school and a student 
of another school outside school hours. Such an incident will be a matter for parents and/or police to 
resolve.  

Laws and consequences of inappropriate online behaviour and cyberbullying 
Inappropriate online behaviour may in certain circumstances constitute a criminal offence. Both the 
Criminal Code Act 1995 (Cth) and the Criminal Code Act 1899 (Qld) contain relevant provisions 
applicable to cyberbullying.   
The Commonwealth Criminal Code outlines a number of criminal offences concerning 
telecommunications services. The most relevant offence for cyberbullying is “using a carriage service to 
menace, harass or cause offence to another person”. 
The Queensland Criminal Code contains several applicable sections for cyberbullying. Potential 
relevant criminal offences are: 

• Unlawful stalking.
• Computer hacking and misuse.
• Possession of child exploitation material.
• Involving a child in making child exploitation material.
• Making child exploitation material.
• Distribution of child exploitation material.
• Criminal Defamation.

There are significant penalties for these offences. 

Victoria Point State High School strives to create positive environments for all students at all times of 
the day, including while online. To help in achieving this goal, Victoria Point State High School expects 
its students to engage in positive online behaviours. 
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Appendix 5 

ICT RESPONSIBLE USE POLICY 

This document defines the Responsible Use Policy for student use of the Victoria Point State High 
School Computer Systems. Its main purpose is to encourage the mature and responsible use of the 
facilities available to the students through the provision of clear usage guidelines. Students authorised to 
use the school’s computer system also have Internet and Electronic Mail access. 

The use of ICT devices and systems has been designed to help students keep up with the demands of 
the 21st century. Helping students become responsible digital citizens will enhance not only what we do 
in the classroom, but also give students skills and experiences that will prepare them for their future 
studies and career. 

The Queensland Department of Education, Training and Employment deems the following to be 
responsible use and behaviour by a student: 
• Developing appropriate literacy, communication and information skills;
• Authoring text, artwork, audio and visual material for publication on the intranet or internet for

educational purposes as supervised and approved by the school;
• Conducting general research for school activities and projects;
• Communicating or collaborating with other students, teachers, parents or experts in relation to

school work;
• Accessing online references such as dictionaries, encyclopaedias, etc.
• Researching and learning through the Department’s e-learning environment.

The Queensland Department of Education, Training and Employment deems the following to be 
irresponsible use and behaviour by a student: 
• Use the IT resources in an unlawful manner
• Download, distribute or publish offensive messages or pictures;
• Insult, harass or attack others or use obscene or abusive language;
• Deliberately waste printing and Internet resources;
• Damage any electronic devices, printers or the network equipment;
• Commit plagiarism or violate copyright laws;
• Use unsupervised internet chat;
• Send chain letters or Spam e-mail (junk mail)\
• Access 3G/4G networks during lesson time
• Knowingly download viruses or any other programs capable of breaching the Department’s

networks security.

In addition to this Victoria Point State High School states that: 
• Users are responsible for the security, maintenance and integrity of their individually owned

devices and their network accounts.
• Users are required to register their personally owned device/s using the Student Participation and

Connectivity Request form, prior to connecting to the school network and to create a password to
protect their account. This password should be difficult enough so as not to be guessed by other
users and under no circumstances should passwords be divulged to any other user on the system.
If users have any reason to suspect that their account security may have been compromised or
tampered with, it should be reported immediately to Technical Support.

• Information dispatched from the school network is a reflection on how the global community
perceives the school. All students using the systems are encouraged to show that they are positive
ambassadors for Victoria Point State High School. No obscene, inflammatory, racist,
discriminatory or derogatory language should be used in electronic mail or any other form of
network communication.
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• Students using the system must not at any time attempt to access other computer systems,
accounts or unauthorised network drives or files or to access other people’s devices without their
permission and without them present.

• Students must not record, photograph or film any students or school personnel without the express
permission of the individual/s concerned and the supervising teacher.

• Students must get permission before copying files from another user. Copying files or passwords
belonging to another user without their express permission may constitute plagiarism and/or theft.

• Students need to understand copying of software, information, graphics, or other data files may
violate copyright laws without warning and be subject to prosecution from agencies to enforce
such copyrights.

• The school will educate students regarding cyber bullying, safe Internet and email practices and
health and safety regarding the physical use of electronic devices. Students have a responsibility
to behave in line with these safe practices.

• Any inappropriate material will be removed from personally owned devices before bringing the
devices to school and such material will not be shared with other students

• It is recommended families are responsible for providing their own individual insurance on privately
owned electronic devices, to assure to always have a working device. Other consequence may be
deemed necessary following the school behaviour plan.

• Consequences if ICT Responsible Use Policy is breached are listed below:

1st Offence:
a) Student EQ account suspended for 2 school days
b) Interview with IS HOD/Deputy and Parents
c) Re-sign ICT Responsible Use Policy
d) Offence noted on student's OneSchool record.

2nd Offence: 
a) Student EQ account suspended for 3 school days
b) Interview with IS HOD/Deputy and Parents
c) Re-sign ICT Responsible Use Policy
d) Offence noted on student's OneSchool record.

3rd Offence: 
a) Student EQ account suspended for 3 school days
b) Interview with IS HOD/Deputy and Parents
c) Re-sign ICT Responsible Use Policy
d) Offence noted on student's OneSchool record
e) Cancellation of Student Participation and Connectivity Request.
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The following is to be READ and COMPLETED by both the STUDENT and PARENT/LEGAL 
GUARDIAN: 

We have read and understood the ICT Responsible Use Policy and the Student Code of Conduct. 
We agree to abide by the above rules. 
We are aware that any breaches of the Student Code of Conduct may result in my/my child’s immediate 
removal from the system for a specified period as per the school’s Behaviour Management Policy and in 
relation to the severity of the offence. 
--------------------------------------------------------------------------------------------------------------------------------------- 

ICT Responsible Use Policy 

Student’s Name: .........................………………………...………..................................................... 
(PLEASE PRINT) 

Year: ...................    ID No. ……...……........ 

Student’s Signature: ...........................………......……..............................    Date:    /    / 

Parent’s/Guardian’s Name: .........…………………………………..…............................................... 
(PLEASE PRINT) 

Parent’s/Guardian’s Signature: ...........................………......…….... ……..   Date:    /    / 

TYPE OF DEVICE: ______________________________________________________ 
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Appendix 6 

Debriefing Report 

Formal debriefing 

Formal debriefing should be led by a staff member trained in the process who has not been involved in 
the event. The goals of debriefing are to: 

• reverse or minimise the negative effects of physical intervention;
• prevent the future use of physical intervention; and/or
• address organisational problems and make appropriate changes.

For students who have language or communication difficulties the debriefing process will need to be 
modified to accommodate their specific receptive and expressive needs. 

Debriefing should provide information on: 

• who was involved;
• what happened;
• where it happened;
• why it happened; and
• what we learned.

The specific questions we want to answer through the debriefing process are: 

• FACTS: what do we know happened?
• FEELINGS: how do you feel about the event that happened?
• PLANNING: what can/should we do next?

Questions for staff 

• What were the first signs?
• What de-escalation techniques were used?
• What worked and what did not?
• What would you do differently next time?
• How can physical intervention be avoided in this situation in the future?
• What emotional impact does using physical intervention have on you?
• What was your emotional state at the time of the escalation?

Questions for student 

• What was it that you needed?
• What upset you most?
• What did we do that was helpful?
• What did we do that got it that way?
• What can we do better next time?
• Would you do something differently next time?
• What could we have done to make the physical intervention less invasive?

Notes on the discussion that occurs during the debriefing report are not required to be documented, 
however a note should be made that the debriefing has occurred for both staff and students involved 
(e.g. names, date, time and outcomes). 
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APPENDIX 7 

EDUCATION (GENERAL PROVISIONS) ACT 2006: School Uniform 

• The Act now enables a school to develop a dress code to apply when students are attending or representing
the school.

• The dress code may stipulate standards of what is acceptable in relation to clothing, including headwear and
footwear. It can also relate to other aspects of the personal presentation of the students.

• Schools must consult with parents, staff and students in developing the dress code and must ensure the dress
code is consistent with Departmental guidelines.

• Permitted sanctions for non-compliance with the dress code include detention; preventing the student from
attending or participating in any activity for which the student would have been representing the school; or any
school activity that is not part of the essential educational program of the school.

VICTORIA POINT STATE HIGH SCHOOL STUDENT UNIFORM 

Victoria Point State High School is a Uniform School. The Parents & Citizens Association has endorsed the school’s 
Student Dress Code and students are expected to meet this expectation which includes a Dress Standard that 
reflects and represents the school community whilst: 
• attending and representing the school;
• travelling to and from school;
• engaging in school activities out of school hours.

PURPOSE 
The School Dress Code contributes to a safe and supportive teaching and learning environment through: 
• ready identification of students and non-students at school;
• fostering a sense of belonging;
• developing a mutual respect among students by minimising visible evidence of economic or social differences;
• accounts for health and safety risk/s in student participation in curriculum activities.

The School Dress Code reflects our school community ethos and values of: 

• bringing divergent groups of individuals together as on identity;

Qualities Behaviours 

Aspirations for excellence and success 
by and for all students 

Students who are aspirant carry themselves well and seek to 
promote qualities of and align themselves to the image of success 
and strive to be successful. 

Values of respect, integrity and 
responsibility 

Students who demonstrate personal modesty, cleanliness and pay 
attention to wearing the prescribed items of clothing convey 
personal attributes of self-discipline, belonging and striving for 
highest standards. 

A school culture of high expectations 
and one identity 

Regardless of social difference students wearing the prescribed 
items of clothing are assured of being consistent with occupational 
health and safety, anti-discrimination, and Sun Safety. 
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• living our school’s values of respect, integrity and responsibility;
• valuing and aspiring to excellence and the highest standards underlying attitude of success at school;
• a means for each and every student to have a strong sense of pride and belonging
• identification regardless of social or economic difference that a dress standard conveys.

DRESS STANDARDS 
The Dress Standard refers to quality assurance of students. The Dress Standard reflects and represents the 
community’s quest for the highest levels of personal esteem and high regard by the broader community. This includes 
the following qualities, values and behaviours: 

The School Principal will assist any parent/caregiver upon personal application, with the provision of a loan uniform 
for parents/caregivers facing difficulty.  

UNIFORM MANAGAEMENT 
A written note in the Student Planner is to be provided by a Parent or Caregiver if requesting a temporary exemption 
to the Student Dress Code. All requests will include the attempted provision of a loan uniform for the short term 
period. Requests, in writing for any period of length and special consideration of an individual student’s 
uniform/presentation must be made to, and approved by, the Principal.  

All requests will include the attempted provision of a loan uniform for the stated period. These requests may include: 
• permanent or temporary damage to an item of the school uniform
• on-going weather
• one off family situations

Repeated pattern of requesting a temporary exemption may be deemed as no longer acceptable reasoning and 
referred to the Dean of Students - Junior and Senior Secondary. 

The communication of an individual student’s uniform/presentation infringement will be recorded in the Student’s 
Planner. All students will be provided with a loan uniform, where possible, to ensure the school’s Dress Code is 
upheld.  If provisional uniform/s are not available, then the student will be withdrawn from classes and work for 
timetabled lessons will be provided. 

Workplace Health and Safety impacts on all school activities.  The Student Dress Code accounts for health and 
safety risk/s in student participation in curriculum activities. Any student who breaches health and safety codes for 
participation in the learning environment must follow the guidelines of each Faculty’s Management Plan.  

A universal school identity Students do not subscribe or bow to common contemporary 
fashion, emerging or established cultural or sub-cultural identity, 
detracting from the aspirations or values of a united school 
community. 

Students accept this dress standard, 
and items of clothing as exhaustive to 
what is acceptable 

Students acknowledge that sufficient opportunity arises in social 
contexts outside school where personal and individual preferences 
can be exercised. This includes their personal appearance such 
as jewellery, make-up and hair colours inconsistent with this dress 
standard. 



BEFORE 8:40am Student Administration

Value of INTEGRITY 
Daymap Record for Parent Notification 

(Uniform Slip) 

Shoes = Remove, Replace and Loan 

Belt & Jumper = Replace and Loan 

Socks = Replace and Invoice 

Value of RESPONSIBILITY 
Applied Action for Uniform Infringement: 

• All Incidents = Daymap Record 

• Uniform Check = Verbal Warning 

• Uniform Check and Correct = Verbal Warning

Referral to Student Administration

Uniform Check 
Belts, Sport Uniform, Mixed Uniform, Jumpers (off) 

Uniform Check & Correct - Student Administration 
Nails, Jewellery, Hair, Shoes, Socks, Tattoos, Make-Up 

MONITORING UNIFORM THROUGHOUT THE DAY 

• Check Daymap for Uniform Infringements

• Do not Re-Record a Uniform lnfringment

• Do Not Record Faculty Infringements on Daymap

PBL CLASSROOM 

REMIND 
Verbal or Visual Cue 

Using a Calm and Measured Tone without Intensifying the Situation 

REDIRECT 
Explicitly State the Behaviour 

Using Positive Reinforcement of Expectations and Positive Outcomes 

RETEA CH 
Explicitly Reteach the Problem 

" I can see you have arrived late again, remember we need to ensure we leave the oval in time to get to class" 

REFER TO A CHOICE 
Student Demonstrates Expected Behaviour or Chooses an Option 

All Student Referrals for a Minor or Major Breach of Expectations must be Recorded in OneSchool 

@u[lJ)[Q)�LJ\!lu £[Q)��LJ\!l�®u�m©LJ\!l 
Value of RESPONSIBILITY 
Applied Action for 2:3 Uniform Infringements: 

• Prepare and Communicate Daily Detentions

via Staff and Student Notices

DEPUTY PRINCIPAL 

Non-Compliant with Routine 

V©[1Jlu[)'il @[lJ)��©�u �©©�[Q)�lr!l£u©� 
Value of RESPONSIBILITY 
Applied Action for 2:3 Uniform Infringements: 

• Uniform Detention - Break 1 Daily

Applied Action for 2:3 Detentions (complete or incomplete): 

• Contact Home

• After School Detention and/or Community Service

• STAR Referral

• Suspension
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YEARS 7, 8 AND 9 

FORMAL UNIFORM - Worn daily by ALL students 
MALE Dress shirt – to be worn tucked in at all times 

Navy belt-loop Shorts… or… Dress Trousers - both to be worn with a black 
belt 

Navy socks – short with white banding 

FEMALE Dress shirt – over-blouse style, worn out 

Navy Skirt…or…navy Culottes… or…navy Tailored Slacks 

White socks – short with navy banding 

WINTER UNIFORM OPTIONS 
MALE Navy jumper or bomber jacket with school banding… or… navy Microfibre 

jacket in school design 

Long navy belt-loop Trousers… or  navy Microfibre tracksuit pants in school 
design 

FEMALE Navy jumper or bomber jacket with school banding… or… navy Microfibre 
jacket in school design 

Long navy tailored Trousers… or… navy Microfibre tracksuit pants in school 
design 

Navy tights in a plain pattern 

SPORTS UNIFORM 
• Worn by all students during practical lessons within the Health & Physical Education Department. Students

must return to their formal uniform prior to continuing their school day.
• Worn by all students to, during and from inter-house carnivals.
• Students who are selected to represent the school in a sporting team will wear their sports uniform on

Tuesdays to, during and from school.
MALE Polo Shirt – school colours 

Unisex shorts – school colours 

Navy socks – short with white banding 

FEMALE 

Polo Shirt – school colours 

Unisex shorts – school colours 

White socks – short with navy banding 
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SPECIALIST UNIFORM 

INSTRUMENTAL 
MUSIC 
PERFORMANCE 
UNIFORMS 

Prescribed Performance Uniforms for Instrumental Music Students are only to 
be worn by performance members when representing the school in their 
specialist field at official performances, competitions and events.  

ACADEMY SHIRTS Academy shirts are only to be worn by official members representing their 
specialist field. The academy shirt is to be worn as stated for the formal 
uniform.  Students will wear their shirts to, during and from official 
performances, competitions, location activities and events attended before and 
after school whether on school grounds and off-site during school hours. 
Students engaged in physical lesson activities may wear the academy shirt 
whilst in their specialist subject.   It is expected that students will return to 
correct uniform prior to continuing their school day.  
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YEARS 10, 11 AND 12 
• The formal uniform is to be worn to all school excursions and functions unless otherwise advised.
• It is expected that uniforms are named, clean and in a good state of repair.

FORMAL UNIFORM – Worn daily by ALL students. 

WINTER UNIFORM OPTIONS 

MALE Dress shirt – short sleeve are to be worn,  tucked in at all times 

Navy belt-loop Shorts… or navy Dress Trousers  -both to be worn with a 
black belt 

Navy socks – short with white banding 

Tie 

FEMALE Dress shirt – over-blouse style, worn out 

Navy Skirt…or…navy Culottes… or…navy Tailored Slacks 

White socks – short with navy banding 

Tie 

MALE Navy jumper or bomber jacket with school banding… or… navy 
Microfibre jacket in school design 

Long navy belt-loop Trousers… or  navy Microfibre tracksuit pants in 
school design 

FEMALE Navy jumper or bomber jacket with school banding… or… navy 
Microfibre jacket in school design 

Long navy tailored Trousers… or… navy Microfibre tracksuit pants in 
school design 

Navy tights in a plain pattern 

OPTIONAL SENIOR 
BLAZER 

Worn with the formal uniform. 

JERSEY YEAR 12 STUDENTS ONLY – OPTIONAL PURCHASE by order 

Worn daily by students except when representing the school at 
functions. 

When wearing the Year 12 jersey in any form, inside or outside school 
hours and grounds, students are representing Victoria Point State High 
School and must abide by the expectations of the Responsible 
Behaviour Plan for Students.  Writing displayed on Year 12 jerseys 
MUST be approved by the Principal.  It is expected that jerseys are 
names, clean and in a good state of repair. 
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GENERAL DRESS CODE INFORMATION 

SHOES Students must wear plain black enclosed leather type shoes or plain black 
enclosed leather type joggers.  They must have no other visible markings. 

Gym shoes, suede shoes, chucks, canvas shoes, ballerina shoes or similar are 
not acceptable. 

Students or parents should contact the school directly should they have a query 
before making a purchase. 

HATS The school hat or cap must be worn when participating in any school organised 
outdoor activities, inclusive of oval and multi-purpose court facilities. 

Non-school hats are not permitted. 

JEWELLERY Acceptable: 

Wrist watches 

Only plain watches may be worn. 

Piercings 

The School Administration reserves the right to determine which 
piercings are unacceptable based on Workplace Health and Safety 
Regulations and may request the piercing be removed specifically if the 
piercing is new and breaches the Student Dress Code. 

One pair of small, plain sleepers or studs in gold or silver worn only in the ear. 

One small facial stud (inclusive of tongue piercings) which is gold, silver or clear 
and is unobtrusive, for example, not pointed. 

Pendants 

A pendant may be worn only if it offers special medical information or is of 
recognisable religious or cultural significance.  Such pendants are to be of 
sufficient length so as to be worn inside the blouse of shirt and not be visible. 

Unacceptable: 

No earlobe stretchers or extenders, decorative earrings, facial rings, piercing 
bars or pointed piercings, no bracelets or watches that are decorative, pendants, 
rings or anklets. 

HAIR Hair should be neat and tidy and natural in colour.   

Hair longer than shoulder length must be securely ties back. 

A ribbon, scrunchie or plain headband may be worn in the school colours 
(available from the uniform shop). 

No other colours or styles are acceptable. 

Boys are to remain clean shaven. 
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Approved at the P&C Meeting 11 October 2011 

CONSEQUENCES OF NOT WEARING THE CORRECT UNIFORM 
If a student does not attend school or school related activities in the correct Uniform, Education Queensland policy 
(Nov 2006) fully supports the Principal or nominee to take any or all of the following actions: 

• The student is offered appropriate items from the bank of spare Uniforms held at the school for this
purpose

• The student’s breach of the policy is recorded on each occasion they present to school in contravention of
the Uniform policy

• Parents are informed after three breaches by the Junior/Secondary Deans and the issues are further
discussed when necessary

• Persistent failure to wear the correct uniform will be viewed as a breach of the Responsible Behaviour
Plan.

The Victoria Point State High School P & C endorse our Dress Code and parents acknowledge their support of this 
Dress Code when they enroll. 

FEATURES Make-up 

Only plain, skin coloured foundation can be worn. 

Nail polish 

Only clear nail polish is to be worn. 

Badges 

Only school approved badges are to be worn.  All badges are to be worn on the 
school ties but not covering the school logo. 

Tattoos 

Tattoos must be covered at all times. 
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    Student request: (long term) change to the School Uniform 

Suggested reasons why a student may request a change to the school uniform: 

• Medical
• Allergic to uniform fabric or colour in material
• Transgender
• Non Binary
• Disability (process completed by HOSES, Principal final approval)

Request Procedure:  

1. Student, parent / guardian are to meet with the School Guidance Officer to create a school
Support Plan for the student.  This plan outlines the students request reason/s, any other
changes that may have to occur due to the change of school uniform and support measures (at
home and school) for the student.

2. As part of the Support Plan, regardless of the reason of request, the student is to be referred to a
medical professional (General Practitioner and/or recommended Psychological support services),
for suggested health and/or mental health assessments, as well as advise/referrals to any further
support services that may be required.

3. Once the student and parent have engaged with the recommended medical professional, the
parent is to inform the Guidance Officer.  This information will finalise the student support plan
and any further recommendations or support measures, recommended by the GP and/or
Psychologist, will be added.

4. Guidance Officer will present the support plan to the school Principal, on behalf of the student
and family.

5. School Principal is the only person in the school that can approve and/or disapprove a change to
uniform request.

6. Guidance Officer to inform student and family of Principal’s final decision.

7. Student support plan (regardless of Principal approval or disapproval) is recorded on oneschool
under Support Provisions.

8. Whole school staff to be notified of individual student uniform change, via email.  As well as any
other support requirements for the student.

*Note:  Short term changes to the school uniform are approved by a school Administration Member and
communicated to all Staff.  A student Support Plan is only required, if recommended by Administration
Member.



Appendix 8 - School Attendance
At Victoria Point State High School students are required to attend school on every day that it is open, unless 
otherwise advised. Student absence adversely affects the educational engagement and achievement for students. 
The school must account for every absence of every student and record the attendance data using Daymap. All 
students who are absent from school must provide a letter, a note, or a phone call from their parent or caregiver 
explaining the reason for the absence. 

Research shows that the three building blocks for school success are attendance, attachment and achievement 
(National Centre for School Engagement). Students should want to come to school, and they are more likely to 
become engaged when: 

• they have positive relationships with school personnel
• welcoming school climates exist school-based supports and resources are available
• they feel safe because issues of bullying and student harassment are effectively addressed.

Student Advocacy, 2008, ‘Strengthening School Attendance Policies/Practices to Address Educational Neglect and 
Truancy

The information which follows is designed to clarify aspects of attendance including: 

• Acceptable and unacceptable reasons for absence.
• Responsibilities as a parent/caregiver.
• School procedures for following up student absences.
• School procedures for following up student lateness and early departure.

REASONS FOR STUDENT ABSENCE
The school is responsible for monitoring student absence and accountable for establishing and recording the reason 
for student absence. This information is recorded in the school’s Daymap system and Education Queensland’s 
OneSchool system.

Acceptable reasons for student absences include: 
• Sickness
• Danger of being affected by an infectious or contagious disease
• Temporary or permanent infirmity
• Unavoidable and sufficient cause e.g. bereavement within the family or of a close friend; or family trauma
• Attending a school organised activity, e.g. excursion, camp, work experience, sporting event, cultural event
Examples of unacceptable reasons for absence are:
• Truancy
• Leisure activities, such as shopping expeditions with or without caregiver
• Family arrangements, such as helping at home or at parent/caregiver’s place of work
• Part-time or casual work, including travel to and from such work
• Appointments which could be made out of school hours, including driving lessons/tests, interviews

REASONS FOR STUDENT LATENESS 
The school is also responsible for monitoring student lateness and accountable for establishing and recording the 
reason for student lateness. This information is recorded in the school’s Daymap data system and Education 
Queensland’s OneSchool system. 

Examples of acceptable reasons for lateness are: 
• Transport difficulties on the way to school
• Other unavoidable family and personal reasons, as advised

Examples of unacceptable reasons for lateness are:
• Truancy
• Sleeping in
• No reason provided
• Appointments which could have been made out of school hours, including driving lesson/test, interview
• Other avoidable and insufficient reasons

NOTE: Lateness on compassionate grounds, e.g. family trauma, will be followed up by school Guidance Officers 
for the sake of the welfare of students. In these cases consequences will not be given. 



 PARENT AND CAREGIVER’S RESPONSIBILITIES

It is the parents/caregiver’s responsibility to ensure that their child/children, of any age, attend school every day 
unless there are acceptable reasons for their absence. For students under the age of sixteen (under 16) Compulsory 
Schooling is a legal requirement. For students over the age of sixteen (over 16) Compulsory Participation is a legal 
requirement for Youth Allowance, Abstudy, etc. 

Left Student 
It is the parents/caregiver’s responsibility to ensure that the school is notified of changed circumstances that impact 
on the enrolment of their child/children, of any age. Parents/caregivers are requested to provide an exit date and 
reason to enact the cease of a student’s enrolment. This information will be recorded as a contact in the student’s 
OneSchool profile and their enrolment status will be changed to left. 

Short term absences – daily absences 
Parents/caregivers are asked to contact the school Attendance Line - 3820 5878 before 8.00am or after 3.45pm or 
email student.absence@vpshs.eq.edu.au on the day of the absence, or to provide a written note to be presented 
at Student Services on the day of return to school detailing the reason for the student’s absence/s. A medical 
certificate or appointment card for specialists may be provided in order for the absence to not have an impact on 
the student’s approved attendance rate. 

Long term absences - 3 or more consecutive days 
Parent/caregivers are asked to contact the school Attendance Line - 3820 5878 before 8.00am or after 3.45pm or 
email student.absence@vpshs.eq.edu.au before the absence, if possible, or on the third day at the latest to explain 
the student’s absence. In addition, a written note, stating the reason for the absence, needs to be presented at 
Student Services on the day of return to school. 

If the reason is sickness, parents/caregivers must provide a Doctor's Certificate (for 3 days or more), regardless of 
the students age and/or year level where the absence has impacted on the completion or submission of student 
assessment (as detailed in the Assessment Policy – refer to the Student Planner). 

Very long term absences 
Occasionally requests are made by parent/caregivers for students to be absent for very long periods, e.g. to 
accompany parent/caregivers on an overseas trip. Parent/caregivers are asked to discuss with the  child/children’s 
Year Level Deputy Principal, the implications of long term absences from the school, before plans are confirmed. 
Final approval for any long period of student absence needs to be sought from the Principal in the form of an 
Approved Form Exemption from Compulsory Schooling and Compulsory Participation. 

When students are unavoidably absent for a long period of time, where possible the school will provide details of 
work for students to go on with, if requested. 

If a student has a very long term absence due to medical reasons, then a medical certificate must be provided at 
Student Services, stating all days absent from school, with the reason from the medical practitioner, on the first day 
of return to school. No academic exemptions or assessment extensions will be approved without a medical 
certificate. 

Lateness and Early Departure 
It is the parents/caregiver’s responsibility to ensure that their child/children, of any age, are in attendance as per 
the school’s scheduled hours of operation – unless there are acceptable reasons for their absence. At Victoria Point 
State High School the school hours for class attendance are Monday to Friday - 8.45am to 2.45am - for all year 
levels, unless a flexible learning agreement is approved for individual students or the student’s timetable advises 
otherwise e.g. off campus. 

Please refer to legislation governing schooling in Queensland, the Education (General Provisions) Act 2006, 
Chapter 9: Part 1 - Division 1 - Section 176 which explains the parents’ obligations for compulsory school 
attendance. 

mailto:student.absence@vpshs.eq.edu.au
mailto:student.absence@vpshs.eq.edu.au


SCHOOL RESPONSIBILITIES - MONITORING STUDENT ATTENDANCE AND LATENESS

It is the responsibility of the school to monitor students’ absence from school or class, their engagement in their 
studies and their academic achievement. 

Students who have been absent from school are required to report to Student Services on the first day of their 
return to school with a letter or note in their Student Planner if the parent/caregiver has not previously contacted 
the school regarding the reason for the student’s absence. The student may also have to present a Doctor’s 
certificate if academic exemptions or assessment extensions are being requested. A medical certificate or 
appointment card for specialists may be provided in order for the absence to not have an impact on the student’s 
approved attendance rate. The Student Services administrator will update Daymap to record reason for the 
absence. 

Students who are late to school are required to report to Student Services immediately on their arrival at school 
with a letter or note in their Student Planner if the parent/caregiver has not previously contacted the school regarding 
the reason for the student’s lateness. A medical certificate or appointment card for specialists may be provided in 
order for the absence to not have an impact on the student’s approved attendance rate. The Student Services 
administrator will record in Daymap the arrival time and reason for lateness, and issue the student with a Late Slip. 

The student is to immediately report to the relevant subject on their timetable. Before entering the classroom the 
student is to present their Late Slip to the class teacher. This is to be done with minimal disruption to the classroom 
learning environment. 

Students who are to leave school before the scheduled school finish time of 2.45pm are to report to Student 
Services immediately on their arrival at school with a letter or note in their Student Planner if the parent/caregiver 
has not previously contacted the school regarding the reason for the student’s early departure. The Student 
Services administrator will record in Daymap the requested time and reason for early departure, and issue the 
student with a Leave Request. 

The student is to present the Leave Request to the class teacher at the beginning of the scheduled subject from 
which they are to make an early departure. The student is to exit the class at the time indicated on the Leave 
Request with minimal disruption to the classroom learning environment, and report immediately to Student Services 
to sign out and be issued with a Leave Pass. The student must then promptly exit the school grounds. 

Student attendance is recorded during Family Group class at the beginning of each day and throughout the day by 
teachers of timetabled classes. All student attendance data is electronically recorded in Daymap. Text messages 
are sent to parent/caregivers’ mobile phones by 11am if a student is recorded as an Unexplained Absence during 
Family Group, i.e. the parent/caregiver has not previously advised the school of the reason for the student’s absence 
or the student is not in their timetabled class for Family Group. 

The Engagement team and Attendance Officer will monitor student patterns of attendance and contact 
parents/caregivers where concern may arise with a student’s attendance and engagement in  their  studies. Where 
a pattern of regular or chronic absenteeism is identified the Dean of Students, Youth Support Coordinator 
– HOD Engagement and/or relevant Year Level Deputy Principal will be advised, the school may also begin the
Enforcement of Compulsory Schooling and Compulsory Participation Provision process as per the Queensland
Education (General Provisions) Act 2006, Reprint current from 1 January 2018.

UNACCEPTABLE WHOLE DAY STUDENT ABSENCES 
Where a whole day absence is proposed, or has occurred, and the reason is not acceptable, the following will occur: 

Short term absences – daily absences 
Students have a timetabled Family Group class each school morning where attendance is officially recorded.  Text 
messages are sent to parent/caregivers’ mobile phones by 11am if a student is recorded as an Unexplained 
Absence during Family Group, i.e. the parent/caregiver has not previously advised the school of the reason for the 
student’s absence or the student is not in their timetabled class for Family Group. 

Parents or Caregivers of Student’s whose approved attendance is sitting below 50% and are absent that day (and 
do not have a re-engagement plan in place with the school) will be contacted by the Youth Support Coordinator for 
Engagement to clarify current circumstances and offer available support where required. 



Long term absences - 3 or more unexplained days 
The Engagement team and Attendance Officer will review each year level’s attendance records ongoing. 
Parents/caregivers of any student that has unexplained Absence/s from school for 3 or more days will be contacted 
by the Attendance Officer using Daymap. Parents/caregivers will be asked to provide a responsible explanation for 
their child/s unexplained absences. This contact with the parent/caregiver will be recorded in OneSchool and 
Daymap. 

Where a pattern of regular or chronic absenteeism is identified by the Attendance Officer, Youth Support Co- 
ordinator and or HOD Engagement will be notified to follow up these students. The classroom teacher will be 
advised and make arrangements to contact the Parent/Caregiver to follow up with missed work and discuss options 
to catch up on their return. This may include attending tutorials in the students own time. 

Where a parent/caregiver has reported school avoidance or school refusal the individual student may be referred 
to the STAR (Students at Risk) Team to be followed up with the relevant support staff for that individual’s 
circumstances and/or situation. 

Very long term absences 
Repeat offenders will be referred to the relevant Deputy Principal. For students over the age of sixteen (over 16) 
and Compulsory Schooling, the Year Level Deputy Principal will issue individual students the first letter in the 
process of Cancellation of Enrolment. Failure to attend a school meeting and continual whole day unexplained 
absences may result in a second letter in the Cancellation of Enrolment process. Failure to again attend the school 
meeting within five (5) days will result in the individual student’s enrolment being cancelled. 

For students under the age of sixteen (under 16) and governed by Compulsory Schooling, the Year Level Deputy 
Principal will begin the Enforcement of Compulsory Schooling and Compulsory Participation Provisions: Process 
for Persistent Truancy or Absenteeism for Children of Compulsory School Age, as per the Queensland Education 
(General Provisions) Act 2006, Reprinted as in force on 5 November 2010, Reprint No. 3. 

Under these provisions parents/caregivers failing to follow recommendations and the student’s attendance fails to 
improve as stated on each letter may result in higher authorities being alerted, such as the Director General of 
Education who will be asked to consent to prosecution. 

Very long term absences - 15 or more consecutive days and contact is unable to be made 
For students under the age of sixteen (under 16) and governed by Compulsory Schooling, any student that has 
Unexplained Absence/s from school for 15 or more consecutive days and contact is unable to made with 
Parents/caregivers, the student’s enrolment will be marked Inactive. The student may apply for re-enrolment at the 
school under the established enrolment process. 

UNACCEPTABLE PART-DAY STUDENT ABSENCES 
The classroom teacher is responsible for marking a roll at the beginning of each lesson and monitoring all students 
attendance enrolled in the specific subject area. If a student has missed 3 or more consecutive lessons or is having 
continual sporadic absences from the lesson, then the classroom teacher may use their professional discretion to 
contact the parent/caregiver in order to forward class work to be completed by the student before return to school. 
This contact with the parent/caregiver is to be recorded in OneSchool. 

The Engagement team will track chronic unacceptable part-day absences of students through STAR referrals as 
well as attendance reports. Contact with the parent/caregiver will be made and possible referral back to the 
Wellbeing Team for further investigation if required. 

Repeat offenders, who are over the age of Compulsory Schooling (i.e. over 16) will be referred to the Year Level 
Deputy Principal and will be issued with the first letter in the Cancellation of Enrolment process. Failure to attend 
the school meeting and continual whole/part-day unexplained absences may result in a second letter in the 
Cancellation of Enrolment process being issued. Failure to again attend the school meeting within seven (7) days 
will result in the individual student’s enrolment being cancelled. 

For students under the age of Compulsory Schooling (i.e. under 16), the Deputy Principal may wish to issue 
Compulsory Schooling Letters. Parents/caregivers failing to follow recommendations stated on each letter may 
result in high authorities being alerted (i.e. Queensland Police Services, Department of Child Safety, etc.). 



UNACCEPTABLE REASON AND NO PERMISSION FOR LATENESS TO SCHOOL 
Students arriving late to school, with or without a note from their parent/caregiver outlining the reason for being late 
to school are required to report directly to Student Services on arrival at school.  Students will be issued with a Late 
Slip and may be asked to contact home to inform their parent/caregiver that they are late. A consequence may be 
applied. 

The student is to then immediately attend the relevant subject on their timetable. Before entering the classroom the 
student is to present their Late Slip to the class teacher. This is to be done with minimal disruption to the classroom 
learning environment. 

Persistently late students (more than two times per term) will be referred to the Youth Support Co-ordinator for the 
student to contact home. Once a student reaches more than five lates per term the student will be referred to HOD 
Engagement or the Year level Deputy Principal. 

UNACCEPTABLE REASON AND NO PERMISSION FOR LATENESS TO CLASS 
Students arriving late to class, without appropriate permission, are to be managed at an appropriate time during the 
lesson so as to minimize disruption to the teaching/learning process, marked on Daymap along with the time of 
arrival and issued with a consequence by the classroom teacher. This may include a lunch-time detention or  an 
activity to catch up on work missed or to ensure completion of a class task. 

Repeat offenders or those who fail to comply with the consequences issued by the class teacher’s scheduled lunch-
time detention or catch-up activity will be referred to the Head of Department – Curriculum as per the Responsible 
Behaviour Pathway. 

The Head of Department – Curriculum will further explore consequences with the student. The parent/caregiver will 
be contacted via telephone and this contact recorded by the Head of Department in OneSchool. If this behaviour 
continues then the student will be referred to the HOD Engagement as per the Responsible Behaviour Pathway. 

Students who are late to class with genuine reason, e.g. student had a Guidance Officer or a Deputy Principal 
appointment, are to show their Appointment Slip to the classroom teacher upon arrival to class. This is to be  done 
with minimal disruption to the classroom learning environment. 

RELATED LINKS 
Queensland Education (General Provisions) Act 2006, Reprint current from 1 January 2018 
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2006-039 

Queensland Child Employment Act 2006, Reprint current from 1 March 2017 to date 
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2006-002 

Managing Student Absences and Enforcing Enrolment and Attendance at State Schools 
http://ppr.det.qld.gov.au/education/management/Pages/Managing-Student-Absences-and-Enforcing-Enrolment- and-
Attendance-at-State-Schools.aspx 

Education Queensland, What is meant by “compulsory schooling”. 
http://ppr.det.qld.gov.au/pages/search.aspx?k=compulsory%20participation 

Education Queensland, What is meant by the “Compulsory Participation Phase”. 
http://ppr.det.qld.gov.au/pages/search.aspx?k=compulsory%20participation 

Education Queensland, Application for Exemption from Compulsory Schooling for up to 1 school year (state 
school), http://ppr.det.qld.gov.au/pages/search.aspx?k=exemption 

Education Queensland, Flexible Arrangement for School Students, 
http://ppr.det.qld.gov.au/pages/search.aspx?k=flexible%20arrangement 

VPSHS Assessment Policy – refer to school website – www.vpshs.eq.edu.au 

VPSHS Student Planner 

https://www.legislation.qld.gov.au/view/html/inforce/current/act-2006-039
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2006-002
http://ppr.det.qld.gov.au/education/management/Pages/Managing-Student-Absences-and-Enforcing-Enrolment-and-Attendance-at-State-Schools.aspx
http://ppr.det.qld.gov.au/education/management/Pages/Managing-Student-Absences-and-Enforcing-Enrolment-and-Attendance-at-State-Schools.aspx
http://ppr.det.qld.gov.au/education/management/Pages/Managing-Student-Absences-and-Enforcing-Enrolment-and-Attendance-at-State-Schools.aspx
http://ppr.det.qld.gov.au/pages/search.aspx?k=compulsory%20participation
http://ppr.det.qld.gov.au/pages/search.aspx?k=compulsory%20participation
http://ppr.det.qld.gov.au/pages/search.aspx?k=exemption
http://ppr.det.qld.gov.au/pages/search.aspx?k=flexible%20arrangement
http://www.vpshs.eq.edu.au/


FA ILY GROUP TEACHER 

DayMap Roll Mark - Family Group 

Value of RESPONSIBILITY 

Applied Action for Late (after second bell) 

• Referral to Student Services

ALL STAFF 

DayMap Roll Mark - Every Lesson (<10mins) 

Value of RESPONSIBILITY 

Applied Action for Late or Leaving Class (p/term): 

1 Incident = Verbal Warning 

2 Incidents = Consequence and Follow Through 

3 Incidents = Contact Home 

Minor Incident on OS 

Referral to HOD Curriculum 

HOD CURRICULU 
Teacher Referral (.:3 Incidents) 

Value of RESPONSIBILITY 

Applied Action for Repeat Incidents: 

• Incident 4 = Consequence and Follow Through 

Student Interview 

Minor Incident on OS 

IBSP 

Referral to HOD Engagement 

ATTENDANCE OFFICER 

Value of RESPONSIBILITY 

Applied Action for Truancy - Non-Attendee 

• Prepare and Communicate Daily Detention Report

via Staff and Student Notices

Support Measures 

Unmarked Roll Report 

Text Message for Late to School 

Notifications to Parent/Carer 

.:3 Unexplained Days Contact Home 

.:5 Days Absent p/2 weeks = Contact Home 

REMIND 

Verbal or Visual Cue 
Using a Calm and Measured Tone without Intensifying the Situation 

REDIRECT 

Explicitly State the Behaviour 
Using Positive Reinforcement of Expectations and Positive Outcomes 

RETEACH 

Explicitly Reteach the Problem 
" I can see you have arrived late again, remember we need to ensure we leave the oval in time to get to class" 

REFER TO A CHOICE 

Student Demonstrates Expected Behaviour or Chooses an Option 
All Student Referrals for a Minor or Major Breach of Expectations must be Recorded in OneSchool 

lXl©[Q) �ullB[Q)�[i::i]u ��@�@�li:::il�[i::i]u 

HOD Curriculum Referral (.:4 for Late or Leaving Class) 

YSC Referral (Truancy - Non-Attendee) 

Value of RESPONSIBILITY 

Applied Action for Repeat Incidents: 

• Incident 5 = Detention (Advise AO) 

• Truancy 

Minor Incident on OS 
= Contact Home 

Student Tracking 

Detention (Advise AO) 

Student Support Provision 

Advice to DP 

• .:1 Non-Detention = Contact Home 

Support Measures 

Student Interview 

Major Incident on OS 

Advice to DP 

70-85% Attendance - Letter Home (Week 5)

Parent Factsheet 

Applied Action for 15 Days Consecutive Absence 

Support Measures 

Detention Rotation 

Student Mentoring 

Family Consultation 

Referral to Support Services 

DEPUTY PRINCIPAL 
HOD Engagement Advice 

Non-Compliant with Routine 

Applied Action for Repeat Incidents: 

After School Detention 

Community Service 

STAR Referral 

Suspension 

Parent/Student lnterview/s 

Enforcement of Attendance Process 

Cancellation of Enrolment Process 

Support Measures 

• 92% Certificate (Assembly Presentation p/term)

PRINCIPAL 
Deputy Principal Advice 

Recommendation for Ceasement of Enrolment. 

Support Measures 

Regional and Departmental Family Support 

(Student Present - P, Student Not Present - U, Student Late for Period 1-4 (more than 2mins) - L) 
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Victoria Point State High School staff are committed to ensuring every student is supported 
to feel safe, welcome and valued in our school.  There may, however, be occasions where 
parents need to raise a concern or make a complaint about an issue you feel is adversely 
affecting their child's education. 

All Queensland state schools are committed to ensuring that all complaints - whether they 
relate to a school staff member or a school's operations - are dealt with in a fair and 
equitable manner. As a parent or carer, you can express dissatisfaction with the service or 
action of the Department of Education or its staff, including decisions made or actions 
taken in a school and/or by the local regional office.  

As a complainant, it is your responsibility to: 
• give us a clear idea of the issue or concern and your desired solution
• provide all the relevant information when making the complaint
• understand that addressing a complaint can take time
• cooperate respectfully and understand that unreasonable, abusive, or disrespectful

conduct will not be tolerated
• let us know if something changes, including if help is no longer needed.

The Department of Education may not proceed with your complaint if your conduct 
is unreasonable. 

In most instances, staff members are told of complaints made about them and offered the 
right of reply. A complainant also has the right to have a support person throughout the 
process.  

The following three-step approach assists parents and school staff in reaching an outcome 
that is in the best interests of the student: 

1. Early resolution: discuss your complaint with Victoria Point State High School
The best place to raise any concerns is at the point where the problem or issue arose.
You can make an appointment at the school to discuss your complaint with your child’s
teacher or the principal. You are also welcome to lodge your complaint in writing or over
the phone. You can also make a complaint through QGov.
Complaints may be lodged by telephone, writing or in electronic format. Email
addresses can be accessed through the schools’ directory.

2. Internal review: contact Education QLD South East Regional Office
If, after taking the early resolution step, you are dissatisfied with the outcome of your
complaint or how the complaint was handled, you can ask the South East Regional
Office to conduct a review. You need to submit a Request for internal review form
within 28 days of receiving the complaint outcome.

3. External review: contact a review authority
if you are dissatisfied after the internal review, you may wish to contact a review
authority, such as the Queensland Ombudsman, and request an independent, external
review. More information about external review options is available at
www.ombudsman.qld.gov.au.

Some matters need to be handled in a different way to school matters and will be referred to 
other areas in the department. These include:  
• issues about harm, or risk of harm, to a student attending a state school, which must be

managed in accordance with the Student protection procedure.
• complaints about corrupt conduct, public interest disclosures; or certain decisions made

under legislation, which will be dealt with as outlined in the Excluded Complaints
Factsheet.

Conclusion 

https://www.complaints.services.qld.gov.au/
https://schoolsdirectory.eq.edu.au/
https://education.qld.gov.au/contact-us/state-schools-regional-contacts
http://ppr.det.qld.gov.au/corp/governance/Procedure%20Attachments/Customer%20complaints%20management/Request%20for%20internal%20review%20form.docx
http://www.ombudsman.qld.gov.au/
http://ppr.det.qld.gov.au/education/community/Procedure%20Attachments/Student%20Protection/student-protection.pdf
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