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Victoria Point State High School is committed to providing a safe, respectful and disciplined learning environment 
for students and staff, where students have opportunities to engage in quality learning experiences and acquire 
values supportive of their lifelong wellbeing. 
 
This Student Code of Conduct is designed to facilitate high standards of behaviour so that the learning and teaching 
in our school can be effective and students can participate positively within our school community. 
 

Principal’s Foreword 
 

 
 
Vision 
 
Victoria Point State High School is committed to providing a safe, inclusive, and supportive learning environment 
where all students experience a strong sense of belonging and are empowered to learn, think, and perform to the 
best of their ability. Teaching and learning are guided by the school’s core values of respect, responsibility and 
integrity, which are embedded across all classrooms and learning environments. Teachers explicitly teach and 
reinforce positive student behaviours and implement evidence-based pedagogical practices that support the 
holistic development of every student. 
 
Our School Context 
 
Victoria Point State High School is a Queensland secondary state school located within the Bayside growth 
corridor of the Redlands community. The school services students within its local catchment area and provides 
additional learning opportunities for students subject to the Enrolment Management Plan through participation in 
the Victoria Point State High School Academies. 
 
Student outcomes are strengthened through the development of an expert teaching workforce and the consistent 
implementation of high-quality, effective pedagogical practices. The school promotes a collaborative culture that 
supports continuous improvement, shared responsibility, and high expectations for all learners. Victoria Point State 
High School is a values- and outcomes-driven school, delivering high-quality, personalised learning that is future-
focused and responsive to the needs of students. 
 
Learning Environment 
 
Victoria Point State High School provides opportunities for authentic learning that is rigorous, relevant, and 
connected, while recognising and catering for individual difference. Core curriculum and specialised programs are 
designed to engage students, promote aspiration, and inspire achievement.  
 
 

 
 
Susan Taylor 
Principal  
 
 

 

Purpose  
 



 

5  

 

 
School absenteeism and truancy can impact significantly on students' learning and wellbeing.   
 
Research shows that in Queensland, higher student attendance is associated, on average,  
with higher student achievement. Additionally, attending school every day helps children to  
build social and emotional skills such as communication, teamwork and resilience.   
  
Historically, Victoria Point State State High School has recorded the following yearly attendance rates: 
 

2021 2022 2023 2024 2025 

82.8% 77.7% 80.7% 81.9% 81.7% 
 
Victoria Point State High School’s Attendance target is 92% (present = Medical certificate approved). 
 
 

 
Principals use a range of disciplinary consequences to address inappropriate behaviour.   
Suspensions and exclusions are only used as a last resort option for addressing serious  
behaviour issues. Principals balance individual circumstances and the actions of the student  
with the needs and rights of school community members.  
  
All state schools are required to report School Disciplinary Absences (SDA) for the school year  
in their school annual report. There are four main categories of SDA: short suspension, long  
suspension, exclusion and charge-related suspension.  
  
The following table shows the number of students recommended for each type of school  
disciplinary absence over the past three years. 
 
Type of SDA 2023 2024 2025 
Suspension 1 to 10 days 343 425 378 

Suspension 11 to 20 days 40 10 13 

Decision to Exclude 17 17 9 

Recommended to Exclude 16 20 10 
 
 
 
 
 
 
 
 

 Data Overview  
Attendance 

School Disciplinary Absences (SDAs) 
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OneSchool is the department's comprehensive software suite that schools use to run safe, 
secure, sustainable and consistent reporting and administrative processes.  OneSchool  
supports teachers, administrators and students in:   
 
• student management   
• curriculum and assessment management   
• finance and asset management  
• resource management   
• performance, reporting and analysis. 

 
Information security  
The Queensland Government manages personal information in line with the Information  
Privacy Act 2009.   
 
The student data in OneSchool can only be accessed by the school principal, teachers and  
other authorised departmental staff. To access OneSchool, authorised users must first login  
and be authenticated by the department's network. As part of the access, a two-factor  
authentication processes and various security measures and encryption protocols are  
employed.  
 
Recording Incidents  
OneSchool is the department's comprehensive software suite that schools use to run safe,  
secure, sustainable and consistent reporting and administrative processes.  OneSchool  
supports teachers, administrators and students in:   
• student management   
• curriculum and assessment management   
• finance and asset management   
• resource management   
• performance, reporting and analysis.  

 
Each Queensland state school student has a secure profile within OneSchool. Individual  
student information is used by the school to meet its duty of care to all students, and to  
administer and plan for providing appropriate education and support services.  
 
Parents can request access to their child’s OneSchool record held by the school by submitting  
a written request to the principal. Parents can also request to have records amended.  Some  
documents like school reports and timetables may already be available.  
 
Principals will respond to your request within 10 school days of receiving it. Charges may  
apply if you request access to records that do not contain your personal information (or of the  
person on whose behalf you have made the request).  
 
For more information about accessing your child’s OneSchool records, please visit:  
https://www.qld.gov.au/education/schools/information/contact/accessing 
 
 
 
 
 
 

OneSchool  

https://www.qld.gov.au/education/schools/information/contact/accessing
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At the core of student academic success is the focus on ensuring the right conditions for learning. These conditions 
include regular attendance, active engagement, being well resourced and completing all assessment tasks, 
including drafts and actioning feedback. 

 
Victoria Point State High School provides a progressive high performing education system realising the potential of 
every student. It is an expectation that students, with the support of their families and the school, meet their 
commitments with the intention to attain positive academic outcomes. Explicit targets in each of these areas have 
been set by the school to support students as they develop and embed their learning routines for continued success. 

 
TARGETS 
 EXPLANATIONS TARGET 
1. Attendance Students are at school #ReadyToLearn. 

They present in school uniform each day 
with the intention to ensure that every 
lesson counts. 

92% attendance rate or higher (all 
absences justified and explained). 

2. Engagement Students attend each lesson and are 
committed to learn. Their behaviour 
and work ethic choices reflect their 
commitment to be the best they can be. 

Very good behaviour and effort 
results (there has been no 
student disciplinary action). 

3. Resourcing Students are resourced to learn. They 
present at class with the necessary 
materials and equipment as outlined in 
stationery and student resource lists. 

Access to all resources (provided 
through either financial 
membership of the SRS or 
parents providing resources). 

4. Assessment Students take up the challenge of 
learning and demonstrate this learning 
through actively completing classwork 
and assessment tasks. 

All assessment is completed and 
submitted (as per school policy). 

 
As a community, we can be proud of the way the majority of our students already meet these expectations. The 
challenge is to avoid complacency and ensure that every child in every class, every day can be ‘the best that they can 
be’ by committing to attendance, engagement, resourcing and assessment. The Student Code of Conduct aligns to 
Education Queensland’s Code of Behaviour, Learning & Wellbeing Framework and the National Values Education 
Framework. 
 
All areas of Victoria Point State High School are learning & teaching environments. We consider behaviour 
management to be an opportunity for valuable social learning as well as a means of maximising the success of 
academic education programs. Our school-wide framework for managing behaviour is Positive behaviour for Learning 
(VPV – Victoria Point Values). 
 
Our Student Code of Conduct outlines our system for facilitating positive behaviours, preventing problem behaviour 
and responding to unacceptable behaviours. Through our school plan, shared expectations for student behaviour are 
plain to everyone, assisting Victoria Point State High School to create and maintain a positive and productive learning 
& teaching environment, where ALL school community members have clear and consistent expectations and 
understandings of their role in the educational process. 

 
Our school expectations have been agreed upon and endorsed by all staff and our school P&C. They are aligned 
with the values, principles and expected standards outlined in Education Queensland’s Code of School Behaviour. 
 
 
 

 Behaviour and Learning Statement  
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At Victoria Point State High School, we are committed to building a school community where every student is valued, 
respected, and supported to reach their full potential. Our approach to inclusion is guided by the Queensland 
Department of Education Inclusion Policy, which recognises that diversity is a strength and that all students, regardless 
of their personal circumstances, have the right to access and participate fully in quality education. 
 
 
Purpose of the Policy 
The purpose of this policy is to ensure that all students at Victoria Point State High School experience a sense of 
belonging, actively engage in learning, and are supported to achieve their goals. We strive to remove barriers to 
learning and participation, creating a safe, supportive, and equitable environment for every student. 
 
What Inclusive Education Means 
Inclusive education means that all students, regardless of culture, language, ability, disability, gender, socio-economic 
status, or background, learn together in age-appropriate classrooms in their local school. It is not simply about 
placement, but about meaningful participation, where teaching practices, curriculum, and school culture actively 
respond to the strengths and needs of every learner. 
 
Principles of Inclusive Education applied at Victoria Point State High School 

(adapted from the United Nations nine core features for inclusive education) 
 
• Respect for Diversity – Valuing differences as a resource for learning and growth. 

 
• Equal Access – Ensuring every student has access to quality education in their local school. 

 
• Participation – Actively involving all students in learning, co-curricular activities, and decision-making. 

 
• High Expectations – Holding ambitious goals for all learners, supported by appropriate scaffolds. 

 
• Collaborative Partnerships – Working with families, carers, community, and specialist services to support 

each student’s success. 
 

• Flexible Curriculum and Teaching – Adapting teaching methods and resources to respond to individual 
strengths and needs. 
 

• Safe and Supportive Environment – Creating a culture of respect, safety, and wellbeing for every student. 
 

• Ongoing Professional Learning – Building staff capacity to deliver inclusive practices through training and 
reflective practice. 
 

• Accountability and Monitoring – Ensuring inclusive practices are embedded, monitored, and continuously 
improved. 

 
  

Inclusion Statement  
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Requirements of the Policy 
All students are welcomed and enrolled at Victoria Point State High School as valued members of the school 
community. 
 
Curriculum, pedagogy, and assessment are designed and delivered with flexibility to support diverse learners. 
 
Staff have a shared responsibility for inclusion and collaborate to remove barriers to learning. 
 
Individual adjustments and personalised support are provided where needed, ensuring equitable access and 
achievement. 
 
Families and carers are recognised as key partners in the learning journey. 
 
The school commits to ongoing reflection and improvement of inclusive practices in line with Education Queensland 
policy and the Disability Standards for Education 2005. 
 
Our Commitment 
At Victoria Point State High School, inclusion is not an add-on—it is central to who we are. We are dedicated to 
nurturing a school culture where every student feels they belong, every learner is supported, and every individual can 
succeed. 
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Victoria Point State High School uses multi-tiered systems of support (MTSS) as the foundation for our integrated 
approach to learning and behaviour.  MTSS is a preventative, differentiated model grounded in practical strategies, 
targeted planning and data-informed decision-making. Based on a problem-solving model, in MTSS school staff match 
increasingly intensive interventions to the identified needs of individual students.  
 

All students (100%) in the school receive support for their academic and behavioural  
development.  Focus is on the whole-school implementation of both the Australian Curriculum  
and our school expectations.  This involves:  
• Teaching behaviours in the setting they will be used.  
• Being consistent when addressing challenging behaviour, while taking developmental norms and behavioural 

function into account. 
• Providing refresher lessons and targeted recognition throughout the school year so skills are ready and likely to 

be used when students need them. 
• Asking students and their families for their perspectives on school climate, instruction, reinforcement, and 

discipline so improvements in Tier 1 may be made.  
Targeted instruction and supports for some students (10-15%) are more intense that Tier 1 services, providing more 
time and specialisation in services from a range of school-based staff to enable students to meet the required 
academic and behavioural standards.    
 

Tier 2 supports build on the lessons provided at Tier 1 and may prevent the need for more intensive interventions. Tier 
2 supports are provided to small groups of students with similar needs, offering more time and/or detailed instruction 
on the Australian Curriculum or aspects of Positive Behaviour for Learning (PBL) expectations, which is called Victoria 
Point Values (VPV). The types of interventions offered at this level will vary according to the needs of each school’s 
student body, but all have certain things in common:  
• There is a clear connection between the skills taught in the interventions and the school-wide expectations.   
• Interventions require little time of classroom teachers and are easy to sustain.  
• Variations within each intervention are limited. 
• Interventions have a good chance of working (e.g., they are “evidence-based”  

interventions that are matched to the student’s need).  
 

If the school data indicates that more than 10-15% of students require targeted services, then a review of Tier 1 is 
needed to address the basic implementation and quality of instruction. Individualised services for few students (2-5%) 
who require the most intensive support a school can provide.  These are usually delivered in very small groups or on 
an individual basis.   
 

Tier 3 supports continue to build on the lessons and supports provided at Tiers 1 and 2,  
becoming more individualised and more intensive until teams can identify what is needed for  
a student to be successful. Tier 3 supports are based on the underlying reasons for a student’s  
behaviour (their FBA) and should include strategies to:  

 
• PREVENT problem behaviour  
• TEACH the student an acceptable replacement behaviour  
• REINFORCE the student’s use of the replacement behaviour  
• MINIMISE the payoff for problem behaviour  

 Multi-Tiered Systems of Support  

Tier 1  

Tier 2  

Tier 3  
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Tier 3 supports exist along a continuum. Many students can benefit from a simple (or brief) Functional Behaviour 
Assessment (FBA) that identifies unique strategies to help the student achieve success. A smaller percentage of 
students may require a more comprehensive FBA that includes a more thorough process for data collection, teaming, 
and problem solving. A much smaller percentage of students may need an intensive FBA and wraparound plan that 
includes personnel from outside agencies and rigorous problem-solving procedures.   
 

 
Staff at Victoria Point State High School considers students' individual circumstances, such as their behaviour history, 
disability, mental health and wellbeing, religious and cultural considerations, home environment and care 
arrangements when teaching expectations, responding to inappropriate behaviour or applying a disciplinary 
consequence.  

 
In considering the individual circumstances of each student, we recognise that an individualised approach is key to 
the success of each individual student.  This means that there cannot be a ‘one size fits all’ approach to discipline.  
Some students need additional support to interpret or understand our school expectations. Others may benefit from 
more opportunities to practise a required skill or behaviour. For a small number of students, the use of certain 
disciplinary consequences may be considered inappropriate or ineffective due to complex trauma or family 
circumstances. These are all matters that our teachers and principal consider with each individual student in both the 
instruction of behaviour and the response to behaviour.  

 
Victoria Point State High School’s has a responsibility to respect and protect the privacy of our students.  This means 
that we will not disclose or discuss information about other students, including details of consequences issues, with 
individuals other than the students listed parents or carers.  This applies even if the behavioural incident, such as 
bullying, involves your child. You can be assured that school staff take all matters, such as bullying, very seriously and 
will address them appropriately. We expect that parents and students will respect the privacy of other students and 
families.  

 
If you have concerns about the behaviour of another student at the school, or the way our staff have responded to 
their behaviour, please make an appointment with the relevant Deputy Principal or Principal.    

 
To ensure alignment with the Student Code of Conduct when applying consequences, the individual circumstances 
and actions of the student and the needs and rights of school community members are always considered. Victoria 
Point State High School considers the individual circumstances of students when applying support and consequences 
by:  
• Promoting an environment which is responsive to the diverse needs of its students  
• Establishing procedures for applying fair, equitable & non-violent consequences for infringement of the code 

ranging from the least intrusive sanctions to the most stringent  
• Recognising & considering information relevant to the students' age, gender, disability, cultural background, 

socioeconomic situation, mental health & wellbeing, emotional state (such as individualised learning plan or 
individual education plan) & recognising the rights of all students to:  
• Express opinions in an appropriate manner and at the appropriate time  
• Work and learn in a safe environment regardless of their age, gender, disability, cultural background or socio- 

economic situation  
• Receive adjustments appropriate to their learning and/or impairment needs   
• provide written or verbal statements that will be taken into consideration in the decision-making processes  
• ensure that processes maintain the dignity, respect, privacy and confidentiality of the student.  

 
 
 
 

Consideration of Individual Circumstances  
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Victoria Point State High School offers a range of programs and services to support the wellbeing of students in our 
school.  We encourage parents and students to speak with their class teacher or make an appointment to meet with 
the guidance officer if they would like individual advice about accessing particular services.    
 
Learning and wellbeing are inextricably linked — students learn best when their wellbeing is optimised, and they 
develop a strong sense of wellbeing when they experience success in learning. The student learning and wellbeing 
framework supports state schools with creating positive school cultures and embedding student wellbeing in all 
aspects of school life through connecting the learning environment, curriculum and pedagogy, policies, procedures 
and partnerships for learning and life. 
 
Curriculum and pedagogy   
Schools build the foundations for wellbeing and lifelong learning through curriculum embedding personal and social 
capabilities (self-awareness, self-management, social awareness and social management) in the implementation of 
the P–12 curriculum, assessment and reporting framework.   
 

 
 
  

Student Wellbeing  
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Victoria Point State High School acknowledges the positive impact that a meaningful relationship between teacher 
and students can have on students' academic and social outcomes. Across the years of primary schooling, we 
provide age-appropriate education on a range of Health topics including:  
 
• Respectful relationships: establishing and maintaining respectful relationships, including others, resolving 

conflict, communication skills, challenging issues in friendship, developing respect and empathy, emotions and 
cultural understanding 

• Personal and social skills to establish and maintain respectful relationships and promote safety, fair play and 
inclusivity 

• Personal safety and wellbeing and resources to support safety 
• Physical growth and development  
• Dealing with transitions e.g. transitioning from primary school to high school  
• Health messages and advertising  
• Physical activity to promote health  
• Nutrition  
• Bullying behaviours (including cyberbullying), strategies to reduce bullying and seeking help  
• Cybersafety and on-line protocols  

 
Policy and expectations   
Within a school community there are specific health and wellbeing issues that will need to be addressed for the whole 
school, specific students, or in certain circumstances.   
 
Specialised health needs  
Victoria Point State High School works closely with parents to ensure students with specialised health needs, 
including those requiring specialised health procedures, have access to a reasonable standard of support for their 
health needs whilst attending school or school-based activities.   
 
This means that appropriate health plans are developed and followed for students with specialised health needs, 
that staff are aware of the student's medical condition and that an appropriate number of staff have been trained to 
support the student's health condition.  Health plans must be provided to the school and are kept on the student’s 
file. The parent/carer is responsible for ensuring that the information remains updated.    
 
Medications   
Victoria Point State High School requires parent consent and medical authorisation to administer any medication 
(including over-the-counter medications) to students. For students requiring medication to be administered during 
school hours, the school can provide further information and relevant forms.    
 
For students with a long-term health condition requiring medication, parents need to provide the school with a 
Request to administer medication at school form signed by the prescribing  health practitioner.   
 
Victoria Point State High School maintains a minimum of one adrenaline auto-injector (Junior and Regular) and 
asthma reliever/puffer with disposable spacers, stored in the school's first aid kit to provide emergency first aid 
medication if required.   
 
Mental health   
Victoria Point State High School implements early intervention measures and treatments for students where there 
is reasonable belief that a student has a mental health difficulty. This includes facilitating the development, 
implementation and periodic review of a Student Plan.    
 
 
 
 
 



 

14  

At  Victoria Point State High School, it is universally appreciated that students need to be supported for a range of 
factors. Our Student Services Team, which incorporates Student Wellbeing and Student Engagement, fulfills this 
aim through: 

 
• Creating an environment whereby uniform, attendance and student behaviour standards are the norm 
• Providing authentic leadership opportunities for students 
• Analysing data to provide social and emotional support that is universal, targeted and intensive. 
• Supplying students with practical strategies in dealing with mental health issues 
• Engagement and liaising with external agencies, ensuring continuity of student support 
• Delivering programs designed to provide career pathway advice and opportunities 

 
Victoria Point State High School is proud to have a comprehensive Student Support Network in place to help the 
social, emotional and physical wellbeing of every student. In addition to the assistance provided by class 
teachers, we have a team of professionals whose dedicated roles are to help ensure our school is an inclusive, 
nurturing environment. 
 
Students can approach any trusted staff member at Victoria Point State High School to seek assistance or advice. 
If they are unable to assist they will provide guidance and help ensure the student is connected to the appropriate 
representative of the Student Support Network. 
 
 
STAFF SUPPORT ROLE 
Principal • Provide leadership and support to the personnel implementing the 

Code and associated student support 
• Review and monitor the effectiveness of school practices. 
• Accurately record events into OneSchool 

Deputy Principals • Provide behaviour, social and emotional support to pre-determined 
year levels 

• Monitor the implementation of the Code by staff, parents/carers and 
students 

• Monitor the use OneSchool 
• Provide professional development for staff about behaviour 

management 
• Lead restorative conferences for students requiring intensive 

behaviour support 
• Manage the Support Programs designed to assist students that 

require targeted or intensive behaviour support 
• Access support and inter-agencies 
• Lead whole of year Tracking Meeting Process 
• Engage parents/carers in partnership to create success for students 
• Accurately record events into OneSchool 

HOSES, Student 
Support HOD and 
Support Team 

• Provide behaviour, social and emotional support to pre-determined 
year levels 

• Monitor the implementation of the Code by staff, parents/carers and 
students through weekly meetings 

• Monitor the use of OneSchool  
• Provide professional development for staff about behaviour 

management 
• Lead restorative conferences for students requiring intensive 

behaviour support 

Student Support Services  
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• Manage the Support Programs designed to assist students that 
require targeted or intensive behaviour support 

• Access support and inter-agencies Enter incidents into OneSchool 
• Engage parents in partnership to create success for students 

Curriculum HODs • Monitor the implementation of the Code by staff, parents/carers and 
students 

• Provide behaviour support for teachers within their Faculty/Year Level 
• Provide behaviour support for students unable to meet curriculum or 

behaviour requirements in their Faculty/Year Level 
• Enter incidents into OneSchool 
• Engage parents/carers in partnership to create success for students 

Year Level Lead 
Teachers 

• Provide behaviour support for students persistently making minor 
offences 

• Monitor the implementation of the Code in their year level 
• Engage parents/carers in partnership to create success for students 
• Accurately record events into OneSchool 

Guidance Officers • Provide support for students disengaged from learning or ‘at risk’ 
• Provide family and individual support for students requiring either 

social or emotional support or career guidance 
• Develop and implement programs designed to assist students that 

require targeted or intensive behaviour support 
• Provide individual and group counselling for behaviour/attitudinal 

modification 
• Referrals to external agencies 
• Accurately record events into OneSchool 

Youth Support 
Coordinator 

• Provides individual and, at times, group support to students to assist 
their engagement with education and training 

• Support students to overcome barriers to education such as 
• attendance at school 
• drug and alcohol support needs 
• QCE/learning support 
• suspension/exclusion/referral for behaviour support 
• relationships/social skills 
• conflict with family/peers/teachers 
• social/emotional/physical wellbeing 

Health Nurse • Provide students with health, social and emotional support and 
information 

• Develop and implements Support Programs designed to assist 
students who require targeted or intensive support 

• Accurately record events into OneSchool 

Chaplain • Provide support and spiritual guidance for students seeking 
assistance 

• Provide family, and individual support 
• Develops and implements Support Programs designed to assist 

students who require targeted or intensive support in collaboration 
with HoD, Student Engagement and Principals 

Teachers • Facilitate proactive curriculum and non-curriculum programs 
• Provide parents with feedback on students’ progress and maintain 

communication with home 
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• Monitor student well-being and provide support to students within their 
class 

• Enter behaviour incidents in OneSchool and referred to relevant 
support staff when required 

• Engage parents/carers in partnership to create success for student 
• Accurately record events into OneSchool 

Students • Student Leadership programs provide opportunities for groups of 
students to help and support others through peer support programs, 
running lunchtime activities and special events 

Parents • Assist in the monitoring of student well-being 
• Maintain positive communication with the school 
• Sign off on the Student Code of Conduct 
• Involve themselves in school activities such as the P&C 
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Whole School Approach to Discipline  
 

 
Victoria Point State High School have used our longstanding values, mission and vision to guide the whole school 
approaches implemented in all learning environments and other contexts, as well as additional programs and 
opportunities beyond the curriculum.  
 
Our staff are committed to delivering a high quality of education for every student, and believe all adults in the 
school, whether visiting or working, should demonstrate our school-wide expectations.  These expectations are:   
 

 
 
It is also an important element of the Australian Professional Standards for Teachers (APSTs) for educators 
to support students and manage challenging behaviour.  VPSHS is particularly focusing on standard four 
- create and maintain supportive and safe learning environments which details the following elements:  
• Support student participation  
• Manage classroom activities  
• Manage challenging behaviour  
• Maintain student safety  
• Use ICT safely, responsibly and ethically  

 
Essential to effective learning at Victoria Point State High School is a safe, supportive and disciplined 
learning environment that respects the following rights:  
 
• The rights of all students to learn  
• The rights of all teachers to teach  
• The rights of all to be safe 
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Victoria Point State High School is a positive and disciplined learning environment that provides 
differentiated teaching and learning opportunities to respond to the learning needs of all students. This 
approach includes teaching expected behaviours and providing opportunities for students to practise these 
behaviours. Through the whole school teaching and learning framework, all staff reinforce expected 
behaviours, provide feedback and correction, as well as multiple opportunities for practise.   
 
Staff at Victoria point State High School provide various adjustments opportunities to learn in and outside 
of the classroom. Decisions about differentiation in the classroom environment are informed by various 
data sets including academic data, behaviour and effort data and whole school behaviour data. This 
approach enables staff to purposefully plan a variety of ways to engage and teach students, thus, fostering 
optimal success and positive learning outcomes for all.   
 
There are three main layers to differentiation, as illustrated in the diagram below. This model is the same 
used for academic and pedagogical differentiation. These three layers map directly to the tiered approach 
discussed earlier in the Learning and Behaviour section.  For example, Tier 1 is differentiated and explicit 
teaching for all students, Tier 2 is focused teaching for identified students and Tier 3 is intensive teaching 
for a small number of students.  Each layer provides progressively more personalised supports for students. 
 

 
 
At Victoria Point State High School, we believe every individual has the right to work and learn in a safe and 
supportive environment. We have developed positive, preventative, proactive systems to explicitly teach and 
support appropriate behaviour and create positive environments for all school members. Every student in our 
school is provided with the VPV (Victoria Point Values) poster in their student planner. This document is the basis 
for developing and reinforcing students and providing students with feedback on their behaviour. Student success 
is celebrated at various junctures throughout the year, and we welcome our community to these events. 
 
 
  

Tier 1 – Differentiated Explicit Teaching  
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Approximately 15% of all students in any school or classroom may require additional support or adjustments in regard 
to academic, behaviour and social and emotional support, even after being provided with differentiated and explicit 
teaching. These students may have difficulty meeting behavioural expectations in a particular period of the day or as 
part of a learning area/subject, and focused teaching is provided to help them achieve success. Focused teaching 
involves revisiting key behavioural concepts and/or skills and using explicit and structured teaching strategies in 
particular aspects of a behaviour skill. Focuses teaching provides students with more opportunities to achieve the 
intended learning and expected behaviour. Support staff, including teachers with specialist expertise in learning, 
development and behaviour, work collaboratively with class teachers at Victoria Point State High School or provide 
focused teaching. Student progress is monitored by the Year Level Tracking Meetings, in consultation with the 
classroom teachers, to identify those who:  
 
• No longer require the additional support  
• Require ongoing focused teaching  
• Require intensive teaching  

 
Victoria Point State High School has a range of Student Support staff in place to help arrange and deliver focused 
teaching to students who need more support to meet expectations. In addition, the school invests in the following 
evidence - informed programs to address specific skills development for some students:  

 
• Observations through a functional lens to inform an individual behaviour support/monitoring plan  
• Biopsychosocial assessment to determine level of support required  
• Examples of Tier 2 programs are outlined below: 

 
Program Description Support 
Counts Right Counts Right is a specialised 

intervention program in alignment with 
The Australian Curriculum National 
Numeracy Learning Progressions. 

Counts Right 

Sounds-Write To improve student’s literacy skills 
through a specialised intervention 
program in alignment with The 
Australian Curriculum National 
Literacy Learning Progressions. The 
Sounds-Write Program is an 
evidence-based, structured synthetic 
phonics program based on the 
science of reading. Participation in 
this program is on an invitation only 
basis; its sole goal is to improve 
students’ literacy skills.   

To improve students’ literacy 
skills. 

Love Bites  A respectful relationships education 
program for young people to learn and 
discuss friendship, power in 
relationships, gender roles, warning 
signs of abuse, jealousy, seeking 
help, stereotypes, homophobia, love 
and control – and break ups.  

Healthy and Respectful 
relationships 

   
 
 
 

Tier 2 – Focused Teaching  
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Research evidence shows that even in an effective, well-functioning school there will always be approximately 5% 
of the student population who require intensive teaching to achieve behavioural expectations. Intensive teaching 
involves frequent and explicit instruction, with individuals or in small groups, to develop mastery of basic behavioural 
concepts, skills and knowledge.   
  
Some students may require intensive teaching for a short period, for behaviour skills. Other students may require 
intensive teaching for a more prolonged period. Decisions about the approach will be made based on data collected 
from their teacher or teachers, and following consultation with the student’s family.  
 
For a small number of students who continue to display behaviours that are deemed complex and challenging, then 
individualised, function-based behaviour assessment and support plans and multi-agency collaboration may be 
provided to support the student. This approach will seek to address the acute impact of barriers to learning and 
participation faced by students who are negotiating multiple complex personal issues.   
 
Students who require intensive teaching will be assigned an individual mentor at the school  
that will oversee the coordination of their program, communicate with stakeholders and directly consult with the 
student. 
 
  

Tier 3 - Intensive Teaching  
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In this section of the Victoria Point State High School Student Code of Conduct are links to legislation which 
influences form and content of Queensland state school discipline procedures.  
 
Anti-Discrimination Act 1991 (Qld)  
Child Protection Act 1999 (Qld)  
Commonwealth Disability Discrimination Act 1992  
Commonwealth Disability Standards for Education 2005  
Criminal Code Act 1899 (Qld)  
Education (General Provisions) Act 2006  
Education (General Provisions) Regulation 2017  
Human Rights Act 2019 (Qld)  
Information Privacy Act 2009 (Qld)  
Judicial Review Act 1991 (Qld)  
Right to Information Act 2009 (Qld)  
Police Powers and Responsibilities Act 2000 (Qld)  
Workplace Health and Safety Act 2011 (Qld)  
Workplace Health and Safety Regulation 2011 (Cwth)  
 
Delegations Under the Education (General Provisions) Act 2006, state school principals are responsible for 
“controlling and regulating student discipline in the school”. Principals are afforded a number of non-delegable 
powers to assist them to meet this obligation, including the authority to suspend, exclude or cancel the enrolment of 
a student at the school. These decision-making responsibilities cannot be delegated to other staff in the school, such 
as deputy principals. The details of these responsibilities are outlined in the legislative instruments of delegation and 
instruments of authorisation provided below:  
 
• Education (General Provisions) Act 2006 Director-General’s delegations  
• Education (General Provisions) Act 2006 Minister’s delegations  
• Education (General Provisions) Act 2006 Director-General’s authorisations  
• Education (General Provisions) Regulation 2006 Minister’s delegations  
• Education (General Provisions) Regulation 2017 Director-General’s delegations 
 
  

Legislation  
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Determining the type of behaviour  
When responding to behaviour incidents, the staff member determines if the problem behaviour is minor or major, 
with the following agreed understanding:  
 
• Minor behaviour incidents are when a student can continue in the environment after being provided with 

appropriate support and intervention. These incidents are handled by staff members at the time it happens.  
• Major behaviour incidents are when a student is unable to continue in the environment as they do not respond 

to support and intervention, or when it is inappropriate for them to do so.  
 
These incidents are dealt with by the classroom teacher or referred to the appropriate staff member as per the 
Victoria Point State High School Student Behaviour Referral Pathway.  
 
Minor problem behaviours are those that:  
• Are minor breaches of the school expectations  
• Do not seriously harm others or cause you to suspect that the student may be harmed  
• Do not violate the rights of others in any other serious way  
• Are not part of a pattern of inappropriate behaviours  
• Do not require intervention from a Deputy Principal or the Principal.  

 
Major behaviours are those that are:  
• Physically or verbally abusive  
• Unsafe  
• Significantly violate the rights of others  

 
Responding to unacceptable behaviour: When a student exhibits low-level and infrequent problem behaviour, the 
first response of school staff members is to remind the student of expected school behaviour, related to the school 
expectations – Respect, Responsibility, Integrity. Following this, a student will be redirected to change their 
behaviour so that it aligns with our school’s expectations.  
 
At Victoria Point State High School, staff will always use a least intrusive, preventative approach when responding 
to behaviour. This encourages students to reflect on their own behaviour, evaluate it against expected school 
behaviour, and plan how their behaviour could be modified to align with the expectations of our school community.  
 
Strategies used to address low level problem behaviours are aimed at: 
• Decreasing time out of learning 
• Demonstrating care and concern by the adult 
• Building the relationship with students 
• Maintaining a positive learning climate 
• Building a sense of belonging 

 
All responses to inappropriate behaviour should be affected immediately in a calm, quiet, specific (yet brief) 
respectful manner. The range of strategies should move from a least to most intrusive responses.  
 

Disciplinary Consequences  
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• Classroom teacher provides in-class or in-school disciplinary responses to low-level or minor problem behaviour. 

This may include:  
• Pre-correction (e.g. “Remember, walk quietly to your seat”)  
• Non-verbal and visual cues (e.g. posters, hand gestures)  
• Whole class practising of routines  
• Ratio of 5 positive to 1 negative commentary or feedback to class  
• Corrective feedback (e.g. “Hand up when you want to ask a question”)  
• Expectation minders (e.g. “When the bell goes, stay seated until I dismiss you”)  
• Explicit behavioural instructions (e.g. “Please stop walking around the classroom and return to your seat now”)  
• Proximity control  
• Tactical ignoring of inappropriate behaviour 
• Revised seating plan and relocation of student/s  
• Individual positive reinforcement for appropriate behaviour  
• Class wide incentives  
• Reminders of incentives or class goals  
• Redirection  
• Low voice and tone for individual instructions  
• Give 30 second ‘take-up’ time for student/s to process instruction/s  
• Reduce verbal language  
• Break down tasks into smaller chunks  

Differentiated Response – Tier 1  
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• Provide positive choice of task order (e.g. “Which one do you want to start with?”)  
• Prompt student to take a break or time away in class  
• Model appropriate language, problem solving and verbalise thinking process (e.g. “I’m not sure what is the next 

step, who can help me?”)  
• Provide demonstration of expected behaviour  
• Peer consequence (e.g. corrective feedback to influential peer demonstrating same problem behaviour)  
• Private discussion with student about expected behaviour  
• Reprimand for inappropriate behaviour  
• Detention response 
• Warning of more serious consequences (e.g. removal from classroom – referral to the Early Intervention 

Centre)  
 

 
The Classroom Teacher is supported by other school-based staff to address in-class behaviour. This may include: 
• Functional Behaviour Assessment  
• Individual student behaviour support strategies (e.g. Individual Behavioural Management Plan) 
• Targeted skills teaching in small group  
• Detention  
• Reset Day  
• Counselling and guidance support  
• Self-monitoring plan  
• Check in Check Out strategy  
• Teacher coaching and debriefing  
• Referral to Year Level Tracking Team or Student Support Services for team-based problem solving  
• Stakeholder meeting with parents and external agencies  

 

 
The school Leadership Team work in consultation with Student Support Services to address persistent or ongoing 
serious problem behaviour. This may include:  
• Functional Behaviour Assessment based individual support plan  
• Complex case management and review  
• Stakeholder meeting with parents and external agencies including regional specialists  
• Temporary removal of student property (e.g. mobile phone)  
• Short term suspension (up to 10 school days)  
• Long term suspension (up to 20 school days)  
• Charge related suspension (student has been charged with a serious criminal offence is suspended from school 

until the charge has been dealt with by the relevant justice authorities)  
• Suspension pending exclusion (student is suspended from school pending a decision by the Director-General 

or delegate (principal) about their exclusion from school)  
• Exclusion (student is excluded from a particular state school site, a group of state schools or all state schools 

in Queensland for a defined period of time or permanently)  
• Cancellation of enrolment for students older than compulsory school age who refuse to participate in the 

educational program provided at the school. 
 
 
 

 
 

Targeted Response – Tier 2  

Intensive Response – Tier 3 
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When responding to behaviour at Victoria Point State High School, it should always be immediate, calm, 
consistent, respectful and individualised. At Victoria Point State High School, it is an expectation that all students 
demonstrate our school values – Think, Learn, Perform, Belong through Respect, Responsibility, Integrity. 
 
Students who behave inappropriately and do not meet the school expectations – will be given an appropriate 
consequence. The following consequences may be given to a student at Victoria Point State High School:  
 
• Support & Intervention  
• Early Intervention Centre (EIC) 
• Detention 
• After-school detention 
• Community Service Task 
• Suspension 1-10 days  
• Suspension 11-20 days  
• Exclusion  
• Cancellation of Enrolment  

 
 
Disciplinary Consequences  
These examples are aligned to OneSchool behaviour categories. They are indicative and they are not exhaustive. 
Each behaviour is considered to be discrete and is addressed as an individual event. 
 
 

Main 
Behaviour 

Definition Major Minor 

Abusive 
language 

The use of abusive 
language 
(offensive/profanity/racist) 
directed at staff or adults. 

Use of abusive language 
directed at or directly used 
about staff 

Use of abusive language in 
conversation/ around with staff 

Academic 
misconduct 

Misrepresenting 
authorship of work, 
plagiarism or cheating. 

Submitting an assessment 
completed by another student or 
from another sources, giving an 
assessment to another student or 
cheating in an assessment item. 

Plagiarising sections of 
assessments, cheating or 
misrepresenting sections of 
work. 

Bomb 
Threat/False 
Alarm 

Being party to or falsely 
communicating imminent 
dangers such as bombs, 
fires, intruders and so on 
that interferes with school 
process, activities or 
operation. 

Falsely communicating threats 
and dangers to the school that 
impact the teaching, learning or 
operation of the school. 

 

Bullying Bully staff, adult or 
student. 

Continued bullying or serious 
staff, adult or student bullying 
through verbal, digital, physical 
intimidation or other means. 

Minor bullying of students 
through verbal, digital, physical 
intimidation and so on. 

Possible Conséquences  
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Defiance Refusing to follow staff 
instructions either 
verbally or in action OR 
refusing to follow school 
policy or schoolwide 
expectations (SWED). 

Refusing to follow SWED/school 
polices (I.E lateness, uniform) or 
staff instructions impacting the 
safely of staff, adults or students 
OR impacting the teaching, 
learning or operation of the 
school. 

Refusing to follow 
SWED/school polices (I.E 
lateness, uniform) instructions 
that have a minor impact on 
staff, adults or students OR 
impacting teaching and 
learning. 

Disrespect Being disrespectful 
towards staff or adult 
through digital, verbal, 
gesture or written 
communication. 

Showing serious or continued 
disrespect to staff or adults 
through digital means, words, 
actions, gestures or 
communication including but not 
limited to mimicking, mocking, 
insulting, hand gestures and so 
on. 

Showing minor disrespect to 
staff or adults through digital 
means, words, actions, 
gestures or communication 
including but not limited to 
mimicking, mocking, insulting, 
hand gestures and so on. 

Disruption Disrupting teaching, 
learning or activities of 
the school. 

Continued/persistent OR serious 
prevention of teaching and 
learning OR school activity. 

Minor prevention of teaching 
and learning OR school 
activity. 

Dress code Failing to follow the dress 
code. 

Continued and persistence 
refusal to follow dress code (after 
being supported) or wearing 
offensive clothing. 

Refusal to follow staff 
directions to correct uniform 
issues such as jewelry, hair, 
shoes, nails, belt and other 
correctable items. 

Falsifying 
documents 

Falsely misrepresenting 
documents or permissions 

Fraudulently writing or signing 
documents including school 
documents, permission notes, 
medical documents, uniform 
notes or attendance documents. 

Minor misleading the school 
with false documentation 
around school documents, 
permission notes, medical 
documents, uniform notes or 
attendance documents and so 
on. 

Fighting Being directly involved in, 
instigating, arranging, 
encouraging or participant 
in a physical fight on or off 
school grounds (while 
identifiable as a student of 
this school). 

Directly involved in a serious 
physical fight including recording, 
distributing, instigating or 
arranging. 

Without good reason being 
directly involved in a minor 
physical altercation including 
instigating, arranging, 
distributing footage or 
encouraging. 

Harassment Engaging in continued 
verbal, gestural, digital, 
following or written 
harassment of staff, adults 
or students. 

Continued (after support) 
incidents of harassment of staff, 
adults, students or members of 
the public inside or outside the 
school grounds or hours OR 
large serious single incident. 

Limited or minor harassment of 
students or members of the 
public inside or outside the 
school grounds or hours OR 
large single incident. 

Other - charge-
related 
suspension 

Whilst in uniform or 
identifiable as a student at 
Victoria Point State High 
School the student has 
committed a criminal 
offence. 

Being identifiable as a student of 
VPSHS the student has 
committed a criminal offence 
such as theft, assault, a traffic 
offence and so on. 

Being identifiable as a student 
of VPSHS where the student 
has committed a minor offence 
not involving the police. 
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Physical 
aggression 

Use of or attempted use of 
bodily force or gesture to 
threaten, intimidate or 
assault another or 
property. 

Using physical aggression 
towards a member of staff, adult, 
student or property to threaten, 
intimidate or scare OR repeated 
offences. 

Using minor or non-creditable 
physical aggression towards a 
member of staff, adult, student 
or property to threaten, 
intimidate or scare. 

Property 
damage 

Damage to personal, 
school or public property. 

Malicious damage to students, 
staff or adult property, school 
buildings, furniture, laptops and 
so on, or public property outside 
of the school. 

Minor damage to property such 
as minor graffiti, vandalism, 
breakage to students or school 
property. 

Property misuse 
causing risk to 
others 

The use of objects that 
causes risk of damage to 
people or property. 

Deliberate high risk and unsafe 
use of Manual Arts, HPE, 
Hospitality and Science 
equipment, or other actions like 
throwing objects into fans, 
throwing objects such as sticks 
and rocks at staff, adults, 
students, facilities/ building or 
animals. 

Deliberate/accidental low risk 
unsafe use of Manual Arts, 
HPE, Hospitality and Science 
equipment or other objects 
including throwing objects into 
fans, throwing sticks and rocks 
at staff, adults, 
facilities/building, students or 
animals. 

Refusal to 
participate in the 
educational 
program of the 
school 

Student refuses to take 
part in activities or learning 
that are requested or 
expected as part of the 
educational program at the 
school. 

Student engages in unsafe or 
violent behaviours whilst refusing 
to participate in the learning. 

Student refuses to participate 
in an activity that forms part of 
the school curriculum when the 
activity is at an appropriate 
level and support has been 
provided 

Substance 
misconduct 
involving illegal 
substances 

The use, possession, 
transportation or sale of 
illegal or prohibited 
substances items. 

Being caught possessing, selling, 
transporting or using illegal 
drugs, or prescription medication 
(without permission). 

Withholding information related 
to possessing, selling, 
transporting or using illegal 
drugs, or prescription 
medication (without 
permission). 

Substance 
misconduct 
involving 
tobacco and 
other legal 
substances 

The use, possession, 
transportation or sale of 
tobacco or prohibited 
substances items. 

Being caught possessing, selling, 
transporting or using legal 
substances such as vapes, 
alcohol, tobacco products or 
prescription or non-prescription 
medication (without permission). 

Withholding information related 
to possessing, selling, 
transporting or using legal 
substances such as vapes, 
alcohol, tobacco products or 
prescription or non-prescription 
medication (without 
permission). 

Technology 
violation 

Inappropriate use of 
personal or school 
technology. 

Using a device recording, 
creating (i.e., social media 
posts/memes), circulating or 
promotion of inappropriate, 
offensive or illegal material OR 
major breech of phone policy. 

Minor or singular using device 
in breach of phone OR ICT 
policy. 

Theft Taking physical or 
intellectual property 
belonging to someone 
else on or off school 
grounds (identifiable as a 
student) without 
permission or the intention 
to pay. 

A student unlawfully taking the 
property of staff, adult, canteen, 
school resources, other student 
property or other object or work 
without permission. 

A student unlawfully taking the 
property of staff, adults, 
canteen, school resources, 
other student property or other 
object or work without 
permission. 
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Truancy (out of 
class) 

Student is present at 
school but is absent for 
one or more scheduled 
classes without 
permission or 
appropriate reason (i.e. 
an unauthorised 
absence). 

Student is truant for at least 3 
lessons in one day or have 
received 3 minors for truancy (out 
of class). 

Student is truant for the 
entirety of the lesson but has 
been sighted on school 
grounds. 

 
 
 
 

Truancy (out of 
school) 

Student is absent from 
school (morning, 
afternoon or entire school 
day) without permission 
or appropriate reason 
(i.e. an unauthorised 
absence). 

Student is absent from school 
(morning, afternoon or entire 
school day) without permission or 
appropriate reason. 

 

Use/possession 
of combustibles 

The use or possession of 
items having capability to 
start or sustain flame or 
fire. 

A student’s use OR possession 
fire starting or sustaining item 
such as but not limited to lighters, 
flint and steel, flares, matches, 
liquid accelerants (fuels) and 
alcohols, gases, aerosol cans 
and so on. 

A student is caught with minor 
fire starting or sustaining item 
such as but not limited to 
lighters, flint and steel, 
matches, aerosol cans and so 
on. 

Use/possessio
n of weapons 

The use or possession of 
actual or replicate weapons 
on school grounds OR using 
an object as a credible 
weapon while being 
identifiable as a student. 

A student’s use, threat or possession of 
real or replicate weapons such as 
knives, swords, firearms (including gel 
blasters) or using an object such as a 
large stick/pole as a weapon against 
persons or property. 

A student’s possession of a 
minor real or potential weapon 
such as butter knives, stick and 
so on. 
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A School Disciplinary Absence (SDA) is an enforced period of absence from attending a Queensland State 
School, applied by the Principal consequently to address poor student behaviour.  
 
There are four types of SDA:  
• Short suspension (1 to 10 school days)  
• Long suspension (11 to 20 school days)  
• Charge-related suspension  
• Exclusion (period of not more than one year or permanently).  

 
The decision to suspend or exclude will be in accordance with the guidelines and procedures in the Qld 
Department of Education’s policy for suspension and exclusion under Section 285 of the Education 
(General Provisions) Act 2006. Prior to taking this action, the Principal will confer with the Deputy Principal, 
relevant key school staff including the classroom teacher, and relevant Regional Office staff, to ensure that 
consideration has been to the student’s individual circumstances.  
 
Suspension or exclusion of any student from Victoria Point State High School is a consequence that is 
used only as a last resort or as natural/logical consequence for high level, unsafe behaviours. The following 
behaviours will not be tolerated by the school and the student in most circumstances will result in a 
suspension:  
• Serious physical violence  
• Serious persistent bullying  
• Abusive/aggressive behaviour towards staff  
• Bringing prohibited items to school.  
• Any conduct that could bring a criminal charge.  

 
  

School Disciplinary Absence  
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Students on a long suspension will be provided work to complete and submit on a week to week basis. 
Parents and students may appeal a long suspension, charge-related suspension or exclusion decision. A 
review will be conducted by the Director-General or their delegate, and a decision made within 40 school 
days to confirm, amend/vary or set aside the original SDA decision by the Principal.  
 
The appeal process is a thorough review of all documentation associated with the SDA decision and 
provides an opportunity for both the school and the family to present their case in the matter. Time is 
afforded for collection, dissemination and response to the materials by both the school and the family. It is 
important that the purpose of the appeal is understood so that expectations are clear, and appropriate 
supports are in place to ensure students can continue to access their education while completing their 
SDA.  
 
Re-entry following suspension  
Parent attendance at a re-entry meeting is expected so that the school team can work with home-based 
supports to create a supportive network for the student and ensure that parents/carers are informed about 
the strategies that are being used. The invitation to attend the re-entry meeting will be communicated via 
the suspension letter sent home via email and post.  
 
Re-entry meetings are short, taking less than 10 minutes, and kept small with only the Principal or their 
delegate attending with the student and their parent/s. A record of the meeting is saved in OneSchool, 
under the contact tab, including any notes or agreements occurring during the meeting. If additional items 
are raised for discussion, a separate arrangement should be made to meet with the parent/s later. This 
meeting should be narrowly focused on making the student and their family feel welcome back into the 
school community. Possible agenda:  
 
• Welcome back to school  
• Check in on student wellbeing  
• Discuss any recent changes to school routine or staffing  
• Document a commitment to meet the Student Code of Conduct 
• Offer information about supports available (e.g. guidance officer)  
• Set a date for follow-up  
• Thank student and parent/s for attending  
• Walk with student to classroom In planning the re-entry meeting, school staff will consider reasonable 

adjustments needed to support the attendance and engagement of the student.  
 
This includes selecting an appropriate and accessible meeting space, organising translation or 
interpretation services or supports (e.g. AUSLAN), provision of written and/or pictorial information and other 
relevant accommodations. The inclusion of support staff, such as members of the Student Services Team 
and regional staff, is important as these stakeholders offer valuable advice to ensure a successful outcome 
to the re-entry meeting.  
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Victoria Point State High School has established school discipline policies designed to ensure students, 
staff and visitors work cooperatively to create and maintain a supportive and safe learning environment. 
Please ensure that you familiarise yourself with the responsibilities for students, staff and visitors outlined in 
the following policies:  
 
• Temporary removal of student property  
• Mobile Phone and Digital Device Policy 
• Preventing and responding to bullying  
• Student Dress Code  
• Attendance 

 
 

 
 

 
 
 
 
 
 
 
 
 
 

Policies  
 

Temporary Removal of School Property  
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Appropriate use of social media and electronic devices  
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Students under the age of 16 
 
Australia has implemented new legislation, the Online Safety Amendment (Social Media Minimum Age) Act 
2024, which will took effect on December 10, 2025, requiring social media platforms to prevent Australians 
under the age of 16 from creating or maintaining accounts. Social media companies must take "reasonable 
steps" to enforce this ban, facing significant fines for non-compliance, with the aim of protecting young people 
from negative online experiences and harmful content. While the legislation excludes certain platforms like 
online gaming services, the definition of "age-restricted social media platforms" and the exact platforms 
included (such as Facebook, Instagram, Snapchat, and potentially TikTok) are still being finalized at the time 
of creating this update to the VPSHS Student Code of Conduct, with the eSafety Commissioner having 
advised the inclusion of YouTube.   
 
Through this new legislation, the government aims to safeguard young Australians from the negative 
pressures, harmful content, and design features that can impact their mental health and development. 
 
If it is identified that a student under the age of 16 has been engaging with Social Media, the school will notify 
the parent/carer. 
 
As is set out in the school policy for preventing and responding to incidents of bullying (including 
cyberbullying), it is unacceptable for students to bully, harass or victimise another person whether within 
Victoria Point State High School grounds or while online. Inappropriate online behaviours can have a negative 
impact on student learning and the good order and management of Victoria Point State High School, whether 
those behaviours occur during or outside school hours. 
 
 
Students over the age of 16 
 
Victoria Point State High School embraces the opportunities that technology and the internet provide to 
students for learning, being creative and socialising online. Use of online communication and social media 
sites and applications (apps) can provide positive social development experiences through an opportunity to 
develop friendships and shape identities. 
 
When used safely, social media sites and apps such as Facebook, Twitter and Instagram can provide positive 
opportunities for social learning and development. However, inappropriate, or misguided, use can lead to 
negative outcomes for the user and others. 
Victoria Point State High School is committed to promoting the responsible and positive use of social media 
sites and apps. 
 
No student of Victoria Point State High School will face disciplinary action for simply having an account on 
Facebook or other social media site. 
 
As is set out in the school policy for preventing and responding to incidents of bullying (including 
cyberbullying), it is unacceptable for students to bully, harass or victimise another person whether within 
Victoria Point State High School grounds or while online. Inappropriate online behaviours can have a 
negative impact on student learning and the good order and management of Victoria Point State High 
School, whether those behaviours occur during or outside school hours. 
 
This policy reflects the importance of students at Victoria Point State High School engaging in appropriate 
online behaviour. 
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Role of social media 
 
Many young people use social media sites and apps on a daily basis for school work, entertainment and to 
keep in contact with friends. Unfortunately, some young people misuse social media technologies and 
engage in cyberbullying. 
 
Social media by its nature will result in the disclosure and sharing of personal information. By signing up for 
a social media account, users are providing their personal information. 
 
Students need to remember that the internet is a free space and many social media sites and apps, like 
Twitter, have limited restrictions placed upon allowable content and regulated procedures for the removal of 
concerning posts. 
 
Social media sites and apps are designed to share online content widely and rapidly. Once students place 
information and/or pictures online, they have little to no control over how that content is used. The internet 
reaches a global audience. Even if students think that comments or photos have been deleted, there can 
be archived records of the material that will continue to be searchable into the future.  Inappropriate online 
behaviour has the potential to embarrass and affect students, others and the school for years to come. 
 
  
Appropriate use of social media (over age of 16) 
 
Students at Victoria Point State High School are expected to engage in the appropriate use of social media. 
Specific examples of appropriate use of social media sites and apps include: 
 
• Ensuring that personal information, such as full name, address, phone number, school name and 

location or anyone else’s personal information, is not shared. 
• Thinking about what they want to say or post, and how it could be interpreted by others, before putting 

it online. Remember, once content is posted online you lose control over it. Students should not post 
content online that they would be uncomfortable saying or showing to their parents’ face or shouting in 
a crowded room. 

• Remembering that it can be difficult to work out whether messages typed on social media sites and 
apps are meant to be funny or sarcastic. Tone of voice and context is often lost which can lead to 
unintended consequences. If students think a message may be misinterpreted, they should be 
cautious and make the decision not to post it. 

• Never provoking, or engaging with, another user who is displaying inappropriate or abusive behaviour. 
There is no need to respond to a cyberbully. Students should report cyberbullying concerns to a 
teacher and allow the teacher to record and deal with the online concern. 

 
If inappropriate online behaviour impacts on the good order and management of Victoria Point State High 
School, the school may impose disciplinary consequences for that behaviour regardless of whether the 
behaviour occurs during or outside of school hours. 
 
Disciplinary consequences could include suspension and/or exclusion. In serious cases of inappropriate 
online behaviour, the school may also make a report to the police for further investigation. 
 
Victoria Point State High School will not become involved in concerns of cyberbullying or inappropriate 
online behaviour where the incident in question does not impact upon the good order and management of 
the school. For example, where cyberbullying occurs between a student at this school and a student at 
another school outside school hours. Such an incident will be a matter for parents and/or police to resolve. 
 
 
Laws and consequences of inappropriate online behaviour and cyberbullying 
 
Inappropriate online behaviour may in certain circumstances constitute a criminal offence. Both the Criminal 
Code Act 1995 (Cth) and the Criminal Code Act 1899 (Qld) contain relevant provisions applicable to 
cyberbullying. 
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The Commonwealth Criminal Code outlines a number of criminal offences concerning  
telecommunications services. The most relevant offence for cyberbullying is “using a carriage service to 
menace, harass or cause offence to another person”.  The Queensland Criminal Code contains several 
applicable sections for cyberbullying.  
 
Potential relevant criminal offences are: 
• Unlawful stalking 
• Computer hacking and misuse 
• Possession of child exploitation material 
• Involving a child in making child exploitation material 
• Making child exploitation material 
• Distribution of child exploitation material 
• Criminal Defamation 

 
There are significant penalties for these offences. 
 
Victoria Point State High School strives to create positive environments for all students at all times of the day, 
including while online. To help in achieving this goal, Victoria Point State High School expects its students to 
engage in positive online behaviours. 
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Purpose 
 
1. Victoria Point State High School strives to create positive, predictable environments for all students at all 

times of the day. The disciplined and teaching environment that we are creating is essential to: 
• Achieving overall school improvement, including the effectiveness and efficiency of our student 

support procedures 
• Raising achievement and attendance 
• Promoting equality and diversity and 
• Ensuring the safety and well-being of all members of the school community. 

 
2. There is no place for bullying in Victoria Point State High School. Research indicates that both those 

being bullied and those who bully are at risk for behavioural, emotional and academic problems. These 
outcomes are in direct contradiction to our school community’s goals and efforts for supporting all 
students. 

 
3. Bullying behaviours that will not be tolerated at Victoria Point State High School include name-calling, 

taunting, mocking, making offensive comments, kicking, hitting, pushing, taking belongings, 
inappropriate text messaging, sending offensive or degrading images by phone or internet, producing 
offensive graffiti, gossiping, excluding people from groups, and spreading hurtful and untruthful rumours. 

 
4. Bullying may be related to: 

• Race, religion or culture 
• Disability 
• Appearance or health conditions 
• Sexual orientation 
• Sexist or sexual language 
• Young carers or children in care 

 
5. At Victoria Point State High School there is broad agreement among students, staff and parents that 

bullying is an observable and measurable behaviour. When considering whether bullying has occurred, 
we will therefore avoid speculation on the intent of the behaviour, the power of individuals involved, or 
the frequency of its occurrence. Whether bullying behaviour is observed between students of equal or 
unequal power, whether it occurs once or several times, and whether the persons involved cite 
intimidation, revenge, or self-defence as a motive, the behaviour will be responded to in similar fashion, 
that is, as categorically unacceptable in the school community and actioned appropriately. 

 
Rationale 
6. Research indicates that many problem behaviours are peer-maintained. That is, peers react to bullying 

in ways that may increase the likelihood of it occurring again in the future. Reactions include joining in, 
laughing, or simply standing and watching, rather than intervening to help the person being bullied. Whilst 
our school would never encourage students to place themselves at risk, our anti-bullying procedures 
involve teaching the entire school a set of safe and effective response to all problem behaviour, including 
bullying, in such a way that those who bully are not socially reinforced for demonstrating it. 
 

7. The anti-bullying procedures at Victoria Point State High School are an addition to our already research 
validated school-wide positive behaviour support processes. This means that all students are being 
explicitly taught the expected school behaviours and receiving high levels of social acknowledgement for 
doing so. 

 
Prevention 
 
8. Attempting to address specific problem behaviours will not be successful if the general level of disruptive 

behaviour in all areas of our school is not kept to a low level. Therefore, our school-wide universal 
behaviour support practices will be always maintained.  This will ensure that: 
• Our universal behaviour support processes will always remain the primary strategy for preventing 

problem behaviour, including preventing the subset of bullying behaviour. 

Preventing and responding to bullying (including cyberbullying)  
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• All students know the school rules and have been taught the expected behaviours in all areas of the 
school. 

• All students have been or are being taught the specific routines in the classroom and non classroom 
areas, from entering and exiting the classroom, conducting themselves in accordance with the 
school expectations in the playground and other areas. 

• All students are receiving high levels of positive reinforcement for demonstrating expected 
behaviours, including those associated with following school routines, from all staff in the classroom 
and non-classroom areas of the school. 

• A high level of quality active supervision is a permanent staff routine in classroom and non classroom 
areas. This means that playground duty staff members are easily identifiable and are constantly 
moving, scanning and positively interacting as they move through the designated supervision 
sectors of the non-classroom areas. 

 
9. The curriculum programs in the Family Group program and other subject areas include explicit learning 

activities on the anti-bullying process in order for students to work towards the acquisition of knowledge, 
skills and attitudes of the socially responsible and resilient citizen. 
 

10. Victoria Point State High School uses behavioural data for decision-making. This data is entered into our 
database at the time of the reported incident and can be recalled as summary reports at any time. This 
facility allows the school to track the effectiveness of its anti-bullying process, to make any necessary 
adjustments, and to identify specific bullying behaviours that may need to be revisited or revised in the 
instructional process 

 
https://www.qld.gov.au/education/schools/health/cybersafety/cybersafety-qss  
 
Additional Resources 
 
• Cyber Smart 
• Stay Smart Online 
• ThinkUKnow 
• Computers and Your Child 
• Who's Chatting to Your Kids? 
• 2026 Student BYOD Charter Agreement 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.qld.gov.au/education/schools/health/cybersafety/cybersafety-qss
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EDUCATION (GENERAL PROVISIONS) ACT 2006: School Uniform 
 
The Act now enables a school to develop a dress code to apply when students are attending or representing 
the school. The dress code may stipulate standards of what is acceptable in relation to clothing, including 
headwear and footwear. It can also relate to other aspects of the personal presentation of the students.  
 
Schools must consult with parents, staff and students in developing the dress code and must ensure the 
dress code is consistent with Departmental guidelines.  Permitted sanctions for non-compliance with the 
dress code include detention; preventing the student from attending or participating in any activity for which 
the student would have been representing the school; or any school activity that is not part of the essential 
educational program of the school.  
 
 
VICTORIA POINT STATE HIGH SCHOOL STUDENT UNIFORM  
 
Victoria Point State High School is a uniform school. The Parents & Citizens Association has endorsed the 
school’s School Dress Code and students are expected to meet this expectation which includes a Dress 
Standard that reflects and represents the school community whilst:  
 
• Attending and representing the school. 
• Travelling to and from school. 
• Engaging in school activities out of school hours.  

 
 

PURPOSE  
 
The School Dress Code contributes to a safe and supportive teaching and learning environment through:  
• Ready identification of students and non-students at school 
• Fostering a sense of belonging 
• Developing a mutual respect among students by minimising visible evidence of economic or social 

differences 
• Accounts for health and safety risk/s in student participation in curriculum activities.  

 
The School Dress Code reflects our school community ethos of:  
• Bringing divergent groups of individuals together as one identity 
• Living our school’s values of respect, integrity and responsibility 
• Valuing and aspiring to excellence and the highest standards underlying attitude of success at school 
• A means for each and every student to have a strong sense of pride and belonging 
• Identification regardless of social or economic difference that a dress standard conveys 

 
  

Student Dress Code  
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DRESS STANDARDS  
 
The Dress Standard refers to quality assurance of students. The Dress Standard reflects and represents 
the school community’s quest for the highest levels of personal esteem and high regard by the broader 
community. 
 
Qualities Behaviours 
Aspirations for 
excellence and success 
by and for all students 

Aspirations for excellence and success by and for all students. Students 
who are aspirant carry themselves well and seek to promote qualities of, 
and align themselves to, the image of success and strive to be 
successful.  

Values of respect, 
integrity & responsibility 

Students who demonstrate personal modesty, cleanliness and pay 
attention to wearing the prescribed items of clothing convey personal 
attributes of self-discipline, belonging and striving for highest standards.  

A school culture of high 
expectations and one 
identity  

Regardless of social difference students wearing the prescribed items of 
clothing are assured of being consistent with occupational health and 
safety, anti-discrimination, and sun safety.  

A universal school 
identity  

Students do not subscribe or bow to common contemporary fashion, 
emerging or established cultural or sub-cultural identity, detracting from 
the aspirations or values of a united school community.  

Students accept this 
dress standard, and 
items of clothing as 
exhaustive to what is 
acceptable  

Students acknowledge that sufficient opportunity arises in social contexts 
outside school where personal and individual preference can be 
exercised. This includes their personal appearance such as jewellery, 
make-up and hair colours inconsistent with this dress standard.  

 
The School Principal will assist any parent/caregiver upon personal application, with the provision of a loan 
uniform for parents/caregivers facing difficulty.  
 
A published School Dress Code is available to all staff, students and parents/caregivers via the Victoria 
Point State High School website. 
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UNIFORM MANAGEMENT  
 
Uniform Management is overseen by all school staff in some capacity. A written note is to be provided by a 
Parent/Caregiver if requesting a temporary exemption to the School Dress Code and signed off by either 
Head of Department – Student Support or a Deputy Principal. All requests will include the attempted 
provision of a loan uniform for the short-term period.  
 
Requests, in writing for any period of length and special consideration of an individual student’s 
uniform/presentation must be made to, and approved by the Principal, through the Year Level Lead 
Teachers. All requests will include the attempted provision of a loan uniform for the stated period. These 
requests may include:  

• permanent or temporary damage to an item of the school uniform.  
• on-going weather  
• family situations  
• medical reasons  

 
Repeated patterns of requesting a temporary exemption may be deemed as no longer acceptable 
reasoning and referred to the Year Level Lead Teacher. 
 
The communication of an individual student’s uniform/presentation infringement will be recorded in LMS and 
either signed off by the classroom teacher for infringements requiring students to remain in class or sent 
down to Student Administration for correction of shoes, socks and non-uniform items. Where possible, loan 
shoes and uniform items will be provided for the day and students are expected to change into correct uniform 
and return the items at the end of the day to ensure the school’s Dress Code is upheld.  
 
If provisional uniform items are not available, Parents/Caregivers may be contacted to supply correct items 
for students to wear. If students are in incorrect socks, students will be provided with new socks and 
parents/carers will be invoiced for this amount. If the Parent/Caregiver is unable to correct the uniform item 
on that day, or unable to be contacted, the student may be withdrawn from classes and work for timetabled 
lessons will be provided and completed under either Head of Department – Student Support or Deputy 
Principal supervision.  
 
Workplace Health and Safety impacts on all school activities. The School Dress Code accounts for health 
and safety risk/s in student participation in curriculum activities. Any student who breaches health and safety 
codes for participation in the learning environment must follow the guidelines of each Faculty’s Management 
Plan.  

 
 
 

UNIFORM SHOP OPENING HOURS 
8.00am – 11.00am Monday – Thursday 
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VICTORIA POINT STATE HIGH SCHOOL DRESS CODE 
 

Victoria Point State High School requires all students to wear a uniform when attending class or school 
events. The Parents and Citizens Association has endorsed the school’s School Dress Code and students ar
e expected to meet this expectation which includes a dress standard that reflects and represents the school 
community.  

  
FORMAL UNIFORM OPTIONS – Monday   

Formal Uniform must be worn in its entirety and cannot be mixed with Day Uniform  
• Dress shirt (v-neckline) worn as an over-blouse or dress shirt (shirt collar) to be worn tucked in at all times.  
• Navy skirt, navy culottes or navy dress shorts/trousers (worn with a black leather belt).  
• Short navy socks with white binding.  
• Tie to be worn by all Year 10, 11 and 12 students (as appropriate to v-neckline or collared shirt).  
• School Leaders may wear their blazer with the formal uniform.  

DAY UNIFORM OPTIONS – Tuesday to Friday  
Day Uniform must be worn in its entirety and cannot be mixed with Formal Uniform  
(Year 10, 11 & 12 students may wear formal uniform, as written above, if not enrolled in a physical activity subject)  
• Polo shirt in school design.  
• Shorts in school design.  
• Short navy socks with white binding.  

UNIFORM ADDITIONS  

• Navy knit jumper, navy tracksuit jacket or navy soft shell jacket, all in school design).  
• Long navy tailored trousers in school design (worn with a black leather belt).  
• Navy microfiber tracksuit pants in school design.  
• Navy opaque tights (not leggings) without pattern.  
• Navy knit scarf in school design.  

UNIFORM OPTIONS  

• Students engaging in HPE on Monday are permitted to get changed into their day uniform for the lesson only
 at the teacher's discretion.  
• Students engaged in variations to the school routine must wear formal uniform unless advised through the pe
rmission letter of alternate dress expectations.  

SENIOR JERSEY – Year 12 Students Only  

OPTIONAL – by special order  
• Can be worn daily by students except when representing the school at school and other formal functions.  
• Must be worn over top of school uniform.  
• When wearing the Year 12 jersey, inside or outside school hours and grounds, students are representing Vict
oria Point State High School and must abide by the expectations of the VPSHS Student Code of Conduct.  
• Writing displayed on Year 12 jerseys will be 
first name or last name as appears on OneSchool (alternative requests are at the discretion of the Principal).  
• It is expected that jerseys will be clean and in a good state of repair.  

SPECIALIST UNIFORM  

• Endorsed specialist uniforms are only to be worn by current members of crew, 
troupes or teams when representing the school in their specialist field at official performances, competitions and 
events.  
• Academy shirts are worn only by students enrolled in an academy and for the length of enrolment. The Acad
emy shirt may be worn as an alternative to the shirt of the Day Uniform as advised.  

SHOES  
• Students must wear plain black fully enclosed leather type shoes or plain black fully 
enclosed leather type joggers.  
• Shoes must have no other visible markings or white or coloured soles  
• Gym, suede, chuck, canvas, ballerina shoes and high ankle boots are not acceptable  

Please note: Students or Parent/Carer should contact the school directly should they have a query before making a purchase  

https://vpshs.eq.edu.au/our-community/pandc
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HATS    

• The bucket hat 
or cap in school design are recommended to be worn when participating in any school organised outdoor 
activities, inclusive of oval and multi-purpose court facilities  
• Non-school design hats are not permitted at any time  

JEWELLERY    

ACCEPTABLE  
Wrist watches  

• Only plain watches with a neutral band may   
be worn  

Piercings  
• One pair of small, plain sleepers or studs in    
gold or silver worn only in the ear  
• One small facial stud (inclusive of tongue 
piercings) - gold, silver, clear and unobtrusive  

Necklaces/Pendants  
• A necklace/pendant may be worn only if it      
offers special medical information or is 
of recognisable religious or cultural.  
• Such necklaces/pendants are to be of             
sufficient length to be worn inside the school         
shirt and not be visible  

UNACCEPTABLE  
• earlobe stretchers or extenders  
• decorative earrings  
• facial rings, piercing bars or pointed 
 piercings  
• bracelets / bangles  
• watches (decorative)  
• rings  
• anklets  

Please note: Students will be directed to hand 
unacceptable jewellery items into Student 
Administration for the entirety of the school day  

Please note: School Administration reserves the right to determine which piercings are unacceptable, or based 
on Workplace Health and Safety Regulations, and may request the piercing be removed (including 
new piercings)   

HAIR    

• Hair should be neat and tidy, natural in colour, and hair longer than shoulder length must be secur
ely tied back  
• A ribbon, scrunchie or plain headband may be worn in school colours (white, navy or teal)  
• Students’ facial hair is to be short, neat and tidy.   

Please note: Individual circumstances regarding facial hair due to cultural reasons can be discussed with 
the Principal.  

OTHER DRESS CODE FEATURES    

Make-up  
• Only natural look, skin-coloured foundation can be worn  

Enhancements  
• Enhancements to eyebrows or lashes, eyelash extensions must promote a natural look  

Nails and Nail Polish  
• Nails – natural or artificial - are to be short and clean  
• Clear or nude coloured nail polish is acceptable  
• Other coloured nail polish and nail embellishments are not to be worn  

Badges  
• Only school approved badges are to be worn  
• All badges are to be worn on either the dress shirt (v-neckline) collar, 
school tie or blazer but not covering the school logo  

Tattoos  
• Tattoos must be always covered  

  
Requests in writing for any period of length and special consideration of an individual student’s 
uniform/presentation must be made to, and approved by, the Principal, through the Year Level Lead 
Teacher. All requests will include the attempted provision of a loan uniform for the stated period.  

Approved at the P&C Meeting – December 2025  
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At Victoria Point State High School students are required to attend school on every day that it is open, unless 
otherwise advised. Student absence adversely affects the educational engagement and achievement for 
students. The school must account for every absence of every student and record the attendance data using 
LMS. All students who are absent from school must provide a letter, a note, or a phone call from their parent 
or caregiver explaining the reason for the absence. 
 
Research shows that the three building blocks for school success are attendance, attachment and 
achievement (National Centre for School Engagement). Students should want to come to school, and they 
are more likely to become engaged when: 
 
• they have positive relationships with school personnel 
• welcoming school climates exist school-based supports and resources are available 
• they feel safe because issues of bullying and student harassment are effectively addressed. 

 
Student Advocacy, 2008, ‘Strengthening School Attendance Policies/Practices to Address Educational 

Neglect and Truancy. 
 
The information which follows is designed to clarify aspects of attendance including: 
 
• Acceptable and unacceptable reasons for absence. 
• Responsibilities as a parent/caregiver. 
• School procedures for following up student absences. 
• School procedures for following up student lateness and early departure. 

 
 
REASONS FOR STUDENT ABSENCE 
 
The school is responsible for monitoring student absence and accountable for establishing and recording the 
reason for student absence. This information is recorded in the school’s LMS system and Education 
Queensland’s OneSchool system. 
 
Acceptable reasons for student absences include: 
• Sickness 
• Danger of being affected by an infectious or contagious disease 
• Temporary or permanent infirmity 
• Unavoidable and sufficient cause e.g. bereavement within the family or of a close friend; or family trauma 
• Attending a school organised activity, e.g. excursion, camp, work experience, sporting event, cultural 

event 
 
Examples of unacceptable reasons for absence are: 
• Truancy 
• Leisure activities, such as shopping expeditions with or without caregiver 
• Family arrangements, such as helping at home or at parent/caregiver’s place of work 
• Part-time or casual work, including travel to and from such work 
• Appointments which could be made out of school hours, including driving lessons/tests, interviews 

 
  

Attendance  
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REASONS FOR STUDENT LATENESS 
 
The school is also responsible for monitoring student lateness and accountable for establishing and 
recording the reason for student lateness. This information is recorded in the school’s LMS data system 
and Education Queensland’s OneSchool system. 
 
Examples of acceptable reasons for lateness are: 
• Transport difficulties on the way to school 
• Other unavoidable family and personal reasons, as advised 

 
Examples of unacceptable reasons for lateness are: 
• Truancy 
• Sleeping in 
• No reason provided 
• Appointments which could have been made out of school hours, including driving lesson/test, interview 
• Other avoidable and insufficient reasons 

 
NOTE: Lateness on compassionate grounds, e.g. family trauma, will be followed up by school Guidance 
Officers for the sake of the welfare of students. In these cases, consequences will not be given. 
 
 
PARENT AND CAREGIVER RESPONSIBILITIES 
 
It is the parents/caregiver’s responsibility to ensure that their child/children, of any age, attend school every 
day unless there are acceptable reasons for their absence. For students under the age of sixteen (under 16) 
Compulsory Schooling is a legal requirement. For students over the age of sixteen (over 16) Compulsory 
Participation is a legal requirement for Youth Allowance, Abstudy, etc. 
 
Left Student 
It is the parents/caregiver’s responsibility to ensure that the school is notified of changed circumstances that 
impact on the enrolment of their child/children, of any age. Parents/caregivers are requested to provide an 
exit date and reason to enact the cease of a student’s enrolment. This information will be recorded as a 
contact in the student’s OneSchool profile and their enrolment status will be changed to left. 
 
Short term absences – daily absences 
Parents/caregivers are asked to contact the school Attendance Line - 3820 5878 before 8.00am or after 
3.45pm or email student.absence@vpshs.eq.edu.au on the day of the absence, or to provide a written note 
to be presented at Student Services on the day of return to school detailing the reason for the student’s 
absence/s. A medical certificate or appointment card for specialists may be provided in order for the absence 
to not have an impact on the student’s approved attendance rate. 
 
Long term absences - 3 or more consecutive days 
Parent/caregivers are asked to contact the school Attendance Line - 3820 5878 before 8.00am or after 
3.45pm or email student.absence@vpshs.eq.edu.au before the absence, if possible, or on the third day at 
the latest to explain the student’s absence. In addition, a written note, stating the reason for the absence, 
needs to be presented at Student Services on the day of return to school. 
 
If the reason is sickness, parents/caregivers must provide a Doctor's Certificate (for 3 days or more), 
regardless of the students age and/or year level where the absence has impacted on the completion or 
submission of student assessment (as detailed in the Assessment Policy – refer to the Student Planner). 
 
Extended long term absences (>10 school days) 
Occasionally requests are made by parent/caregivers for students to be absent for extended periods, e.g. to 
accompany parent/caregivers on an overseas trip. Parent/caregivers are asked to discuss with the 
child/children’s Year Level Deputy Principal, the implications of extended absences from the school, before 
plans are confirmed.  
 

mailto:student.absence@vpshs.
mailto:student.absence@vpshs.eq.edu.au
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Final approval for any long period of student absence needs to be sought from the Principal in the form of an 
Approved Form Exemption from Compulsory Schooling and Compulsory Participation. 
When students are unavoidably absent for a long period of time, where possible the school will provide details 
of work for students to go on with, if requested. 
 
If a student has an extended absence due to medical reasons, then a medical certificate must be provided 
at Student Services, stating all days absent from school, with the reason from the medical practitioner, on the 
first day of return to school. No academic exemptions or assessment extensions will be approved without a 
medical certificate. 
 
 
Lateness and Early Departure 
It is the parents/caregiver’s responsibility to ensure that their child/children, of any age, are in attendance as 
per the school’s scheduled hours of operation – unless there are acceptable reasons for their absence. At 
Victoria Point State High School, the school hours for class attendance are Monday to Friday - 8.45am to 
2.45am - for all year levels, unless a flexible learning agreement is approved for individual students or the 
student’s timetable advises otherwise e.g. off campus. 
 
Please refer to legislation governing schooling in Queensland, the Education (General Provisions) Act 2006, 
Chapter 9: Part 1 - Division 1 - Section 176 which explains the parents’ obligations for compulsory school 
attendance. 
 
 
SCHOOL RESPONSIBILITIES – MONITORING STUDENT ATTENDANCE AND LATENESS 
 
It is the responsibility of the school to monitor students’ absence from school or class, their engagement in 
their studies and their academic achievement. 
 
Students who have been absent from school are required to report to Student Services on the first day of 
their return to school with a letter or note in their Student Planner if the parent/caregiver has not previously 
contacted the school regarding the reason for the student’s absence. The student may also have to present 
a Doctor’s certificate if academic exemptions or assessment extensions are being requested. A medical 
certificate or appointment card for specialists may be provided in order for the absence to not have an impact 
on the student’s approved attendance rate. The Student Services administrator will update LMS to record 
reason for the absence. 
 
Students who are late to school are required to report to Student Services immediately on their arrival at 
school with a letter or note in their Student Planner if the parent/caregiver has not previously contacted the 
school regarding the reason for the student’s lateness. A medical certificate or appointment card for 
specialists may be provided in order for the absence to not have an impact on the student’s approved 
attendance rate. The Student Services administrator will record in the LMS the arrival time and reason for 
lateness and issue the student with a Late Slip. 
 
The student is to immediately report to the relevant subject on their timetable. Before entering the classroom, 
the student is to present their Late Slip to the class teacher. This is to be done with minimal disruption to the 
classroom learning environment. 
 
Students who are to leave school before the scheduled school finish time of 2.45pm are to report to 
Student Services immediately on their arrival at school with a letter or note in their Student Planner if the 
parent/caregiver has not previously contacted the school regarding the reason for the student’s early 
departure. The Student Services administrator will record in the LMS the requested time and reason for 
early departure and issue the student with a Leave Request. 
 
The student is to present the Leave Request to the class teacher at the beginning of the scheduled subject 
from which they are to make an early departure. The student is to exit the class at the time indicated on the 
Leave Request with minimal disruption to the classroom learning environment, and report immediately to 
Student Services to sign out and be issued with a Leave Pass. The student must then promptly exit the school 
grounds. 
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Student attendance is recorded during Family Group class at the beginning of each day and throughout the 
day by teachers of timetabled classes. All student attendance data is electronically recorded in the LMS. Text 
messages are sent to parent/caregivers’ mobile phones by 11am if a student is recorded as an Unexplained 
Absence during Family Group, i.e. the parent/caregiver has not previously advised the school of the reason 
for the student’s absence or the student is not in their timetabled class for Family Group. 
 
The Engagement team and Attendance Officer will monitor student patterns of attendance and contact 
parents/caregivers where concern may arise with a student’s attendance and engagement in their studies. 
Where a pattern of regular or chronic absenteeism is identified the Year Level Lead Teacher, Youth Support 
Coordinator, HOD Student Support and/or relevant Year Level Deputy Principal will be advised. The school 
may also begin the Enforcement of Compulsory Schooling and Compulsory Participation Provision process 
as per the Queensland Education (General Provisions) Act 2006, Reprint current from 1 January 2018. 
 
 
UNACCEPTABLE WHOLE DAY STUDENT ABSENCES 
Where a whole day absence is proposed, or has occurred, and the reason is not acceptable, the following 
will occur: 
 
Short term absences – daily absences 
Students have a timetabled Family Group class each school morning where attendance is officially recorded. 
Text messages are sent to parent/caregivers’ mobile phones by 11am if a student is recorded as an 
Unexplained Absence during Family Group, i.e. the parent/caregiver has not previously advised the school 
of the reason for the student’s absence or the student is not in their timetabled class for Family Group. 
 
Parents or Caregivers of Student’s whose approved attendance is sitting below 50% and are absent that day 
(and do not have a re-engagement plan in place with the school) will be contacted by the Youth Support 
Coordinator for Engagement to clarify current circumstances and offer available support where required. 
 
Long term absences - 3 or more unexplained days 
The Engagement team and Attendance Officer will review each year level’s attendance records ongoing. 
Parents/caregivers of any student that has unexplained Absence/s from school for 3 or more days will be 
contacted by the Attendance Officer using the LMS. Parents/caregivers will be asked to provide a responsible 
explanation for their child/s unexplained absences. This contact with the parent/caregiver will be recorded in 
OneSchool and the LMS. 
 
 
Where a pattern of regular or chronic absenteeism is identified by the Attendance Officer, Youth Support 
Coordinator and or HOD Student Support will be notified to follow up these students. The classroom teacher 
will be advised and make arrangements to contact the Parent/Caregiver to follow up with missed work and 
discuss options to catch up on their return. This may include attending tutorials in the students own time. 
Where a parent/caregiver has reported school avoidance or school refusal the individual student may be 
referred to the STAR (Students at Risk) Team to be followed up with the relevant support staff for that 
individual’s circumstances and/or situation. 
 
Extended long term absences 
Repeat offenders will be referred to the relevant Deputy Principal. For students over the age of sixteen (over 
16) and Compulsory Schooling, the Year Level Deputy Principal will issue individual students the first letter 
in the process of Cancellation of Enrolment. Failure to attend a school meeting and continual whole day 
unexplained absences may result in a second letter in the Cancellation of Enrolment process. Failure to again 
attend the school meeting within five (5) days will result in the individual student’s enrolment being cancelled. 
 
For students under the age of sixteen (under 16) and governed by Compulsory Schooling, the Year Level 
Deputy Principal will begin the Enforcement of Compulsory Schooling and Compulsory Participation 
Provisions: Process for Persistent Truancy or Absenteeism for Children of Compulsory School Age, as per 
the Queensland Education (General Provisions) Act 2006, Reprinted as in force on 5 November 2010, Reprint 
No. 3.Under these provisions parents/caregivers failing to follow recommendations and the student’s 
attendance fails to improve as stated on each letter may result in higher authorities being alerted, such as 
the Director General of Education who will be asked to consent to prosecution. 
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Extended long term absences - 15 or more consecutive days and contact is unable to be made 
For students under the age of sixteen (under 16) and governed by Compulsory Schooling, any student that 
has Unexplained Absence/s from school for 15 or more consecutive days and contact is unable to made with 
Parents/caregivers, the student’s enrolment will be marked Inactive. The student may apply for re-enrolment 
at the school under the established enrolment process. 
 
 
UNACCEPTABLE PART-DAY STUDENT ABSENCES 
 
The classroom teacher is responsible for marking a roll at the beginning of each lesson and monitoring all 
student attendance enrolled in the specific subject area. If a student has missed 3 or more consecutive 
lessons or is having continual sporadic absences from the lesson, then the classroom teacher may use their 
professional discretion to contact the parent/caregiver to forward class work to be completed by the student 
before return to school. This contact with the parent/caregiver is to be recorded in OneSchool. 
 
The Engagement team (YLL/HOD Student Support/GO) will track chronic unacceptable part-day absences 
of students through STAR referrals as well as attendance reports. Contact with the parent/caregiver will be 
made and possible referral back to the Engagement Team for further investigation if required. 
 
Repeat offenders, who are over the age of Compulsory Schooling (i.e. over 16) will be referred to the Year 
Level Deputy Principal and will be issued with the first letter in the Cancellation of Enrolment process. Failure 
to attend the school meeting and continual whole/part-day unexplained absences may result in a second 
letter in the Cancellation of Enrolment process being issued. Failure to again attend the school meeting within 
seven (7) days will result in the individual student’s enrolment being cancelled. 
For students under the age of Compulsory Schooling (i.e. under 16), the Deputy Principal may wish to issue 
Compulsory Schooling Letters. Parents/caregivers failing to follow recommendations stated on each letter 
may result in high authorities being alerted (i.e. Queensland Police Services, Department of Child Safety, 
etc.). 
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UNACCEPTABLE REASON AND NO PERMISSION FOR LATENESS TO SCHOOL 
Students arriving late to school, with or without a note from their parent/caregiver outlining the reason for 
being late to school are required to report directly to Student Services on arrival at school. Students will be 
issued with a Late Slip and may be asked to contact home to inform their parent/caregiver that they are late. 
A consequence may be applied. 
 
The student is to then immediately attend the relevant subject on their timetable. Before entering the 
classroom, the student is to present their Late Slip to the class teacher. This is to be done with minimal 
disruption to the classroom learning environment. Persistently late students (more than two times per term) 
will be referred to the Youth Support Co-ordinator for the student to contact home. Once a student reaches 
more than five lates per term the student will be referred to HOD Student Support or the Year level Deputy 
Principal. 
 
UNACCEPTABLE REASON AND NO PERMISSION FOR LATENESS TO CLASS 
Students arriving late to class, without appropriate permission, are to be managed at an appropriate time 
during the lesson to minimize disruption to the teaching/learning process, marked on the LMS along with the 
time of arrival and issued with a consequence by the classroom teacher. This may include a lunch-time 
detention or an activity to catch up on work missed or to ensure completion of a class task. 
 
Repeat offenders or those who fail to comply with the consequences issued by the class teacher’s scheduled 
lunchtime detention or catch-up activity will be referred to the Head of Department – Curriculum as per the 
Responsible Behaviour Pathway. 
 
The Head of Department – Curriculum will further explore consequences with the student. The 
parent/caregiver will be contacted via telephone and this contact recorded by the Head of Department in 
OneSchool. If this behaviour continues then the student will be referred to the HOD Engagement as per the 
Responsible Behaviour Pathway. 
 
Students who are late to class with genuine reason, e.g. student had a Guidance Officer or a Deputy Principal 
appointment, are to show their Appointment Slip to the classroom teacher upon arrival to class. This is to be 
done with minimal disruption to the classroom learning environment. 
 
RELATED LINKS 
 
Queensland Education (General Provisions) Act 2006, Reprint current from 1 January 2018  
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2006-039 
 
Queensland Child Employment Act 2006, Reprint current from 1 March 2017 to date  
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2006-002 
 
Managing Student Absences and Enforcing Enrolment and Attendance at State Schools  
http://ppr.det.qld.gov.au/education/management/Pages/Managing-Student-Absences-and-Enforcing-
Enrolment- andAttendance-at-State-Schools.aspx 
 
Education Queensland, What is meant by “compulsory schooling”. 
http://ppr.det.qld.gov.au/pages/search.aspx?k=compulsory%20participation 
 
Education Queensland, What is meant by the “Compulsory Participation Phase”. 
http://ppr.det.qld.gov.au/pages/search.aspx?k=compulsory%20participation 
 
Education Queensland, Application for Exemption from Compulsory Schooling for up to 1 school year (state 
school), http://ppr.det.qld.gov.au/pages/search.aspx?k=exemption 
 
 
 
 
 

https://www.legislation.qld.gov.au/view/html/inforce/current/act-2006-039
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2006-002
http://ppr.det.qld.gov.au/education/management/Pages/Managing-Student-Absences-and-Enforcing-Enrolment-%20andAttendance-at-State-Schools.aspx
http://ppr.det.qld.gov.au/education/management/Pages/Managing-Student-Absences-and-Enforcing-Enrolment-%20andAttendance-at-State-Schools.aspx
http://ppr.det.qld.gov.au/pages/search.aspx?k=compulsory%20participation
http://ppr.det.qld.gov.au/pages/search.aspx?k=compulsory%20participation
http://ppr.det.qld.gov.au/pages/search.aspx?k=exemption
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Restrictive Practices 
 

School staff at Victoria Point State High School need to respond to student behaviour that presents a risk of 
physical harm to the student themselves or others. It is anticipated that most instances of risky behaviour can 
be de-escalated and resolved quickly. On some rarer occasions, a student’s behaviour may continue to 
escalate, and staff need to engage immediately with positive and proactive strategies aimed at supporting the 
student to manage their emotional arousal and behaviour.   
 
In some very rare situations, where there is immediate risk of physical harm to the student or other people, 
and when all other alternative strategies have failed to reduce the risk, it may be necessary for staff to use 
restrictive practices.   
 
The use of restrictive practices will always be as a last resort, when there is no other available option for 
reducing immediate risk to the student, staff or other people. Restrictive practices are not used for punishment 
or as a disciplinary measure.   
 
The department’s Restrictive practices procedure is written with consideration for the protection of everyone’s 
human rights, health, safety and welfare. There are six fundamental principles:   
1. Regard to the human rights of those students   
2. Safeguards students, staff and others from harm   
3. Ensures transparency and accountability   
4. Places importance on communication and consultation with parents and carers   
5. Maximises the opportunity for positive outcomes, and   
6. Aims to reduce or eliminate the use of restrictive practices.   
 
Very rarely restrictive practices will be planned, and staff will employ, when necessary, prearranged strategies 
and methods (of physical restraint/ mechanical restraint/ clinical holding)  which are based upon behaviour risk 
assessment or clinical health need and are recorded in advance. The use of planned strategies will only be 
where there is foreseeable immediate risk consistent with the Restrictive practice’s procedure.   
 
Seclusion will not be used as a planned response and will only be used in serious circumstances for managing 
an unforeseeable situation in an emergency. It will be used for the shortest time possible and in a safe area 
that presents no additional foreseeable risk to the student. In such emergencies, a staff member will always 
observe the student and seclusion will cease as soon as possible.   

 
Following the use of any restrictive practice, a focused review will help staff to understand how they responded 
to the risk in any incident that involved the use of a restrictive practice. Staff will consider whether there are 
other options for managing a similar situation in the future. This strategy works well for reducing the use of 
restrictive practices.   
 
Listed below are instances where Victoria point State High School may need to employ restrictive practice for 
the safety and wellbeing of all involved:  
• The surrounding roads and waterways pose concerns for the safety of those involved.   
• The height of the school’s multi-level buildings poses a concern for the safety of those  
• involved.   
• The student is in possession of a prohibited item which poses a concern for the safety of  
• those involved.    
• The student poses an imminent risk of significant safety to themselves or others.   
 
All incidents of restrictive practices will be recorded and reported in line with departmental  
procedures. 
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Critical Incidents  
 

It is important that all school staff have a consistent understanding of how to respond in emergencies involving 
student behaviour that seriously endangers the student or others. This consistency ensures that appropriate 
actions are taken to ensure that both students and staff are kept safe.   
 
A critical incident is defined as an occurrence that is sudden, urgent, and usually unexpected, or an occasion 
requiring immediate action (e.g. in the community, on the road). The aim in these situations is to bring the 
behaviour of the student under rapid and safe control.  It is not a time to try and to punish or discipline the 
student; it is a crisis management period only. Staff should follow the documented plan for any student involved 
in regular critical incidents, which is saved and available for staff to review in OneSchool.  
 
For unexpected critical incidents, staff should use basic defusing techniques:  
1. Avoid escalating the problem behaviour: Avoid shouting, cornering the student, moving into the student’s 

space, touching or grabbing the student, sudden responses, sarcasm, becoming defensive, 
communicating anger and frustration through body language.  

2. Maintain calmness, respect and detachment: Model the behaviour you want students to adopt, stay calm 
and controlled, use a serious measured tone, choose your language carefully, avoid humiliating the student, 
be matter of fact and avoid responding emotionally.  

3. Approach the student in a non-threatening manner: Move slowly and deliberately toward the problem 
situation, speak privately to the student/s where possible, speak calmly and respectfully, minimise body 
language, keep a reasonable distance, establish eye level position, be brief, stay with the agenda, 
acknowledge cooperation, withdraw if the situation escalates.  

4. Follow through: If the student starts displaying the appropriate behaviour briefly acknowledge their choice 
and re-direct other students’ attention towards their usual work/activity. If the student continues with the 
problem behaviour, then remind them of the expected school behaviour and identify consequences of 
continued unacceptable behaviour.  

5. Debrief: At an appropriate time when there is low risk of re-escalation, help the student to identify the 
sequence of events that led to the unacceptable behaviour, pinpoint decision moments during the 
sequence of events, evaluate decisions made, and identify acceptable decision options for future situations. 
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Conclusion  
 

Victoria Point State High School staff are committed to ensuring every student is supported to feel safe, 
welcome and valued in our school. There may, however, be occasions where parents need to raise a concern 
or make a complaint about an issue you feel is adversely affecting their child's education.  
 
All Queensland state schools are committed to ensuring that all complaints - whether they  
relate to a school staff member or a school's operations – are dealt with in a fair and equitable manner. As a 
parent or carer, you can express dissatisfaction with the service or action of the Department of Education or 
its staff, including decisions made or actions taken in a school and/or by the local regional office.  

 
As a complainant, it is your responsibility to:  
• give us a clear idea of the issue or concern and your desired solution  
• provide all the relevant information when making the complaint  
• understand that addressing a complaint can take time  
• cooperate respectfully and understand that unreasonable, abusive, or disrespectful  
• conduct will not be tolerated  
• let us know if something changes, including if help is no longer needed.  

 
The Department of Education may not proceed with your complaint if your conduct is unreasonable.  In most 
instances, staff members are told of complaints made about them and offered the right of reply. A complainant 
also has the right to have a support person throughout the process.  The following three-step approach assists 
parents and school staff in reaching an outcome that is in the best interests of the student:  

 
1. Early resolution: discuss your complaint with the school The best place to raise any concerns is at the 

point where the problem or issue arose. You can make an appointment at the school to discuss your 
complaint with your child’s teacher or the principal. You are also welcome to lodge your complaint in writing 
or over the phone. You can also make a complaint through QGov. Complaints may be lodged by telephone, 
writing or in electronic format.  Email addresses can be accessed through the school’s directory.  

2. Internal review: contact the local Regional Office If, after taking the early resolution step, you are 
dissatisfied with the outcome of your complaint or how the complaint was handled, you can ask the local 
regional office to conduct a review. You need to submit a Request for internal review form within 28 days of 
receiving the complaint outcome.  

3. External review: contact a review authority If you are dissatisfied after the internal review, you may wish 
to contact a review authority, such as the Queensland Ombudsman, and request an independent, external 
review. More information about external review options is available at www.ombudsman.qld.gov.au. Some 
matters need to be handled in a different way to school matters and will be referred to other areas in the 
department. These include:  
• issues about harm, or risk of harm, to a student attending a state school, which must be managed in 

accordance with the Student protection procedure.  
• complaints about corrupt conduct, public interest disclosures; or certain decisions made under 

legislation, which will be dealt with as outlined in the Excluded complaints factsheet.  
 
More information, including links to documents mentioned in the section can be found at:  
https://www.qld.gov.au/education/schools/information/contact/complaint  
 
 
 

https://www.qld.gov.au/education/schools/information/contact/complaint



