Department of Education

Connecting a Windows BYO Device

Microsoft Intune

Intune is a secure mobile management system that allows you to use school Wi-Fi, emails,

learning applications and websites on personal devices.

These instructions will show you how to enrol a BYO Windows device into Intune and install an

application. This process may take up to 15 minutes to complete.

Before you start, please have ready the email address and password that has been supplied to
you by the school. If you do not have this information, you will not be able to successfully complete

the installation. Please contact your school to obtain these details.

Your email address is your MISID@eq.edu.au

e.g djone123@eq.edu.au

If the installation fails at any time, please re-open the Intune app and try again.

How to install Intune

Step 1

Connect to the internet and select the Windows

icon at the bottom left hand corner of your screen.

N.B: If you are connecting at school, connect to the
EQGUEST network first and follow to prompts to sign in
to gain guest internet access (guide available on the

school website)

Select the person icon.
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Step 3

C

o o - Select Change account settings.

Mew

| Change account settings

Lock
Sign out
Switch account
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= Select Access work or school.

@ Home Access work or schoo

If your account is already listed, select it and then select

Find a setting p |

Accounts Get access to resources like email, apps, ar D H t
means your work o chool might control Isconnect.
such as which settings you can change. Fol

A= Yourinfo ask them.

st . scuns o Then select Connect.
@ Sign-in options

B Access work or school Connect with work and schoo

R, Family & other users

Step 5

Enter your school @eq.edu.au email address and select

Set up a work or school account Next

You'll get access to resources like email, apps, and the network. Connecting means your
work or school might control some things on this device, such as which settings you can
change. For specific info abaut this, ask them.

flast1 @eqeduau

Alternate actions:

These actions will set up the device as your organization's and give your organization

full control over this device.
C D

Step 6

Y@ Queensland Govemment  pepartment of Education The username may appear in the Username field in

the Managed Internet Service screen.
Managed Internet Service
If not, please enter your username, password, accept

Username * | flast1

the terms and conditions, and Sign in.

Password * | eesessss

| agree to the itions of use and privacy

Change my password
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Step 7

You're all set!

We've added your account
apps and senices.

t successfully. You now have access to your organization's

Satlings

© Home Access work or school
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Acoounts et access to rescurces ke emal, apps, and the network Connecting
mians your work or school might centrol some things on this device
such as which settings you can change. For specific info about this,
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Step 9

Sleep
Shut down

‘ Restart

(e

O

Recently added

jﬁ Company Portal

Calendar ﬁ

Camera
Microsoft Store

Mostly Sunny
140 15°

Canberra

connect

Cortana

Please select Done.

Check your account has been added. Your account

details will be displayed.

left-hand
corner. Wait for the Company Portal app to install.

Select the Windows icon at the bottom

Please restart your device. Select the Windows icon at
the bottom left-hand corner, then the power symbol
and then restart.

Settings will differ for everyone and you may be
prompted to change your password. If you are, please
do so.
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When your device has restarted, the Intune set up is completed. It may take up to 15 minutes to
finish installing. You can use your device in the meantime but please keep it connected to the
internet.

You are now ready to install the apps your school has recommended.

How to install an app

Step 1

| To install the apps, please select the Windows icon at the

et Candy Crush Friends Saga

bottom left hand corner of the screen, and then open the

o Candy Crush Saga

Company Portal application.

= Company Portal

Chuneed If requested, sign in with your school user name and

| Cortana

password.

Dell

Dolby Access

Select Show all to see the apps your school

Lo Newest 5§ o 3 has indicated you require.

IE Apps

B app categories BYOx

2

Apps Secure Word Mobile
sion  Microsoft Corporatia

EE installed apps

@& Help & suppart BYOx Connect OneNote
LD Department Micresaft Corporation

@ Send feedback

My Devices

This device.

Select an app to install. In this example, we will use BYOXx
Mapper.

' Queensland
Government




Department of Education

Step 4

Select the Install button.

A downloading message will be displayed during

installation.

Step 6

The app has finished installing.

Next, you can set up your school mail account.
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How to set up mail

Step 1

New mail

A Accounts
Inbox Al v

EQ Email
fasti@eqeduay D

Folders

Inbox:

Nothing has arrived yet

Are you sure you want to add, update, or remove your
mail account?

rd complexity
y, and a limited number of

Step 3

Attention required x

All done!

Your account was updated successfully.

E flast1@eq edu.au

Open your mail app by selecting the mail icon
at the bottom of the screen. You will see your

school EQ Email account listed.

If you do not, please note it may take up to 20
minutes, depending on your device and
internet connection.

There are some cases where it has taken

up to a day to process. Please select Fix

Account.

A message will then confirm if you want to make

changes to your mail account, select Yes.

The All done! screen will be displayed. Select Done.

Your mail account has been set up for use and you can now

send and receive emails from your school mail account.

Your device is now ready for school. If you need help with
installing Intune, an app or mail account, please see your

school for assistance.
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